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MMABA |. OBLUME NMONOXEHUA

l.1. BBEOEHUE
1.1.1. Kommepueckun baHk «VICTORIABANK» akunoHepHoe o0OLEeCTBO, WMEHyemMblil B
nanbHenwem «baHk», nogeHTnUuUMpyemMblin Ha OCHOBaHWM Ccregyowmnx AaHHbIX: OUCKanbHbIN
Koa/moeHTudukaumnoHHbin Homep: 1002600001338, SWIFT: VICBMD2X, mecTtoHaxoxgeHue: MD-
2004, Pecnybnuka MonpgoBa, myH. Knwwunés, yn. 31 Asrycta 1989 Ne 141, Homep TenedoHa:
(00373) 22 576100, dpakc: (00373) 22 234533, agpec anekTpoHHoW nouThbl: office@vb.md, Beb-
ctpannua: www.victoriabank.md. K.B. «VICTORIABANK» A.O. saensetcsa uneHom dPoHaa
rapaHTupoBaHust geno3utoB. baHk Bnageetr OTaeneHusiMu, areHTcTBamn, OaHKkoOMaTaMn M
0OMeHHbIMKN NyHKTaMK Ha TeppuTopun Pecnybnukm Mongosa. Hag3opHbin opraH — HaumoHanbHbIv
BaHk MongoBbl.

1.1.2. baHk gencTByeT B COOTBETCTBUM C HOPUOANYECKMMU HOPMaMM, YCTaHOBMAEHHbIMU 3akOoHOM Ne
202 ot 06.10.2017 roga o gesitenbHocTn 6aHkoB, [paxgaHckum Kogekcom Pecnybnvku MongoBa
Ne 1107 ot 06.06.2002 roga, gencteylowMM 3akoHogaTtenbctBom Pecnybnukn Mongoea u
HOpMaTUBHbIMU akTamu HaumoHanbHoro baHka MongoBbl, a Takke B COOTBETCTBUU C €ro
BHYTPEHHUMMN NpaBunamu.

1.1.3. baHKk npenoctaBnsAeT CBOUM KNMEHTaM OaHKOBCKME NpPOAYKTbl WU YCRyrn, Ha OCHOBaHWUM
Jinuensnm Ne 004503 ot 06.02.2018 ropa. MpoaykTel 1 ycnyrk, npegocTtasnsemMbole KnveHTtam,
npegycCMOTPEHbl B HACTOSILLEM [OOKYMEHTE, B MPEAnoXeHusX, MaTepuanin3oBaHHbIX B
WH(POPMALIMOHHBLIX JIMCTOBKaX, KapTouykax MpoAaykTa, pPeKnamHbIX LWUTax uaM  pekriaMHbIX
00bsABNEHUAAX B CPeAcTBaxX MacCOBOW MHopmalmu, Ha Beb-cTpaHuue baHka, B NpuUnoXxeHusx,
npeaHasHavYeHHbIX ANs KNMEHTOB, a Takke B NepPCOHaNU3npoBaHHbLIX NPEANOXEeHUsIX.

1.1.4. KnueHTbl MOryT 3anpawmeaTb M nonyvyatb OT baHka ycnyrM no OKa3aHWK MOMOLWM W
KOHCYNbTMPOBAHMIO NO npegnaraembiM GaHKOBCKMM ycnyram, He Tepss npu 3TOM npaBa Ha
pelleHne u pacrnopsbkeHue. NpegoctasneHve aTnx ycnyr KnneHtam, gaxe u Ha nnaTtHOM OCHOBE,
He Brie4yeT OTBETCTBEHHOCTb baHka 3a pelueHunsa KnneHTos.

1.1.5. O6bwue Kommepueckne YcnoBus (MMeHyemble B panbHenwem «OKY») perynupytoTt
OoTHoweHua mexgy baHkom n ero KnueHtamu — gepxatendamu c4eToB, (oM3MYECKUMU Nuamm-
rpaxkgaHamn  Pecnybnvkn  MongoBa, WHOCTPaHHbIMK - FpaxgaHamu, pes3ngeHTamum  unu
HepesngeHTamMn 1 anatpugamum (MMeHyeMbiMM B JanbHenwem «KnueHT»), u npuMeHsaTcsa K
nobomy Tnny Aorosopa, 3aknyeHHomy mexgy KnmeHtom n baHkom, u K ntobomy acnekTy, KoTopbii
He perynmpyeTtcs B KOHKpEeTHoOW dopMe MHbIM 0B6pasom B OpYyrvx OOroBopax, 3aKIoueHHbIX
KnneHtammn ¢ baHkom. B TO e BpeMsi, KOMMepYECKME OTHOLWEHNA mexay bBaHkom u KnueHTom
PerynupytoTca U KOHBEHUMAMMU (4OroBopamu), cneumduyHbIM1 ANg Kaxaoro BMaa npoaykra unm
ycnyrm  (rAe  9TO  MPUMMEHMMO), [OEUCTBYIOLMMW  HOPMaTMBHbIMKM  akTamu, B TOM 4ucne
3aKOHOOATENbCTBOM, MPUMEHMMbIM K 0bBracTu 3aluTbl NpaB notpebutenen m pernameHTamm
HaumoHnanbHoro baHka MongoBbl. Ocobble goroBopbl MoryT gononHate OKY unu cogepxatb
nonoxeHus, otctynatowme or OKY. Hacrtosawwme OKY npumeHuMbl Takke K npegcrtaBuTensim
KnueHtoB baHka.

1.1.6. Hactoswue OKY 3ameHsoT noboe npoTUBOMOMNOXHOE MOMOXEeHWe, CyLUeCcTByLlee B
aorosopax, dopmax Wunu AOKYMEHTaX, XapakTepHbIX Ansi GaHKOBCKMX MNPOLYKTOB W YCAVT,
3akrnoYeHHbIx Ao BetynneHus B cuny OKY, n npu onpegenéHHbix 06cToaTensCcTBax, 4OMOMHSAOT UX.

1.1.7. B cny4yae HecoOTBETCTBUA Mexdy MOMOXeHuaMM, cyuwlecTByowmMmn B HacToawmnx OKY u
0COObIMM YCNOBUAMW LOrOBOPOB, AOKYMEHTOB W/MNU QOPM, 3aKNOYEeHHbIX Mexay KnneHtom wu
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BaHKoM B TOT e AeHb Uinn nocne BCTynneHus B cuny Hactoswmx OKY, byayT npeobnagats ocobble
yCNoBus U3 onpeaeneHHbIX opM UM AOKYMEHTOB.

1.1.8. OKY saBnstoTcsa 06s13aTenbHbIMM 45151 KNMEeHTOB M NPOTMBOCONOCTaBMMbIMW UM B TPAH3aKLUMSX,
npoBoauMbIX ¢ BaHkoM. BaHk He ByaeT MHMLMMPOBaTbL KOMMEPYECKME OTHOLLEHWUS C NULIOM, KOTOPOe
He npuHumaeT OKY.

1.1.9. OKY, craHgapTusnpoBaHHbie ¢opmbl, Cnncok TapudoB M KOMWUCCUOHHBLIX MPOLEHTOB,
WHopMaLms O npoaykTax u ycnyrax baHka, npegocTtasnstoTcs KnveHTam no MecTononoXeHuto
BaHka, Ha canTe baHka nnu nocpeacTBOM 3aLLMLLEHHbBIX ANEKTPOHHbIX KaHarnos, Unn NnocpeacTsoM
APYrnxX CpeactB CBA3W, COOTBETCTBYHOLUMX 3AKOHHLIM MOSIOXKEHWSIM W COrflacoBaHHbIX B
NHAMBMAYanNbHOM nopsiake ¢ KnneHtom.

1.1.10. B no6oe Bpemsi B TEHEHNE KOMMEPYECKMX OTHOLLUEHN, KNMEHT nmeeT npaeo nony4atb, No
3anpocy, Ha GymMaXHOM HOocuUTene unu Ha nbomM APYroM LONroBEYHOM HOCUTENE, LENCTBYHOLLYHO
Bepcuto OKY, a Takke Cnncok AeNCTBYIOLNX TapudOB U KOMUCCUOHHbBIX NPOLEHTOB.

1.1.11. OKY npuMMeHsItloTCA C MOMEHTA YCTaHOBMNEHUS] KOMMEPYECKMX OTHOLLEHUN N OENCTBYIOT OO
MOMEHTa UX NpeKpaLLeHuns.

1.1.12. Beegenune OKY B KommMepueckme oTHoLEeHM baHka ¢ dur3ndeckumMm nuuamm npeacTaenseT,
B OTHOLIEHMM cyLlecTBYOWNX KnMeHTOB — M3MEHeHMe B HOpMax pamMOYHbIX [OroBOPOB,
NPUMEHMMbIX K 6aHKOBCKMM NpoayKTam 1 ycrnyram, KOTOpbIMU NOnb3ytoTcs KNUMeHThI, BCTYNMBLUME B
OTHOLWEeHUA ¢ baHkoM. B oTHowweHUM KnneHToB, C KOTOpbIMK Y BbaHKka yCTaHOBMEHbI KOMMEpPYeCcKne
OTHoLeHusA, HacTodAwme OKY BCTynatoT B CUIY MO UCTEYEHUM 2-MECSAYHOrO CpoKa C TOro AH4, Korga
BaHk nponHgopmupoBan KnneHto 06 nx BcTynneHum B cuny, npegoctasme OKY B pacnopsikeHune
KnneHtoB no mectononoxeHuto baHka n Ha Beb-cTpaHuue baHka, B TOM uucne, nocpeacTBoM
06baABneHnn n Beinncok co CueTa, n/mnmn anekTpoHHOro coobLLeHWs, B Tex crnyyasx, korga KnveHt
obrosopun ¢ baHkOM MeToAbl 9MNEKTPOHHOro ObLeHunsa, (Hanpumep, WHTepHeT-OaHKuHT,
9NEKTPOHHast noyTa U T. A4.), ecnun o aToro aHA KnveHT He yBegomun baHk B MMCbMeHHON chopme
U1 Ha Apyrom SONroBe4yHoM HocuTene ob otkase npuHumaTb OKY.

1.1.13. baHk coxpaHsieT 3a cobon npaBo BHOCUTb M3MeHeHusi B HacTodawme OKY, B uenom mnu
YacTM4HO, B Noboe BpeMsi, Koraa OH CouTeT uenecoobpasHbiM, yBeaommue KnneHta He MeHee Yem
3a 2 (gBa) mecsua Ao npegnonaraeMon aaTbl BHECEHUS USMEHEHUI, npefocTaensas ux KnueHTy no
mMecTononoxeHno baHka n Ha Beb-cTpaHuue baHka, B TOM 4ducrne nocpeacTBOM OObSBMEHUN U
BbINWCOK MO CYETY, U/UNK 3NEKTPOHHOro coobLLeHns, B TeX cny4dasix, korga KnueHt cornacosan ¢
BaHkoM MeToabl 3NEeKTPOHHOrO 0bLLeHns (Hanpumep, UHTEPHET-6aHKUHT, ANEeKTPOHHAasA noyTa u ap.).
N3meHeHus, BHeceHHble B OKY BCTynaT B cuny mexay baHkom n KnueHTtom no nctedeHmm 2 (aByx)
MecsaueB C MOMEHTa yBEAOMSIEHNs], 3@ UCKNIOYEHNeM cuTyaumm, koraa KnueHt ysegomun baHk B
NMMCbMEHHON POPME UMK Ha APYroM AOJSITOBEYHOM HOCUTENE O HEMPUHATUMN N3MEHEHUN, B TEYEHUNE
yKasaHHOro paHee WHTepBana. HenpuHATe wunamMeHeHui KnveHToOM K, COOTBETCTBEHHO,
npekpaiieHme OKY Ha aTom ocHoBaHuu, byget ana Knventa 6ecnnatHbiM.

1.1.14. Cpok B 2 (gBa) mMecsua, ykasaHHbli B N.1.1.13., He npumeHseTcs, U nameHexHms B OKY
BCTynatoT B cuny 6e3 npeasapuTensHOro ysegoMneHuns Knventa B cnegyowmx crnyyasx:

a) B crny4asx, NnpegycMoTpeHHbIX B HacTosAwmx OKY;

b) B Cliy4Yae BHeCeHUuA M3MEHEHUI B CBSA3N C npMMeHeHneM HOBbIX MPaBOBbIX NONOXEHWUHN,
Takne WU3MEeHEeHuA nNpuMeHArTCcA B 3aBUCMMOCTM OT AdaTbl BCTynneHuaA B CUNy
COOTBETCTBYOLLNX NpaBuI,
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C) ecnu BHOCATCS M3MEHEHUS, KacatoLLMECs! YPOBHSI NPOLEHTHON CTaBKM UMM KOMUCCUOHHbIX
NPOLEHTOB, ynydluatoLime nonoxeHve KnueHra;

d) korga baHk BHOCUT M3MeHEeHMs B LeNsaxX BHEOPEHMS HOBbIX 6GAHKOBCKMX YCNyr/QyHKUMA 1
HOBbIX GAHKOBCKMX NPOOYKTOB, @ Takke Korga HoBble, paHee He yperynnmpoBaHHbIe acnekThbl
BbIrogHbI KnneHTy.

1.1.15. N3meHeHne unnm n3bsaTME OOHOIMO M3 BGAHKOBCKMX MPOAYKTOB WM YCAYr, UCMNOMb3yeMbIX
KnneHTom, He BNNSAET Ha AENCTBUTENBHOCTb APYrMX NPOAYKTOB UK yCcnyr unu HacTodwmx OKY.

1.1.16. B cnyyae, ecnu KnneHT He npuHUMaET nameHeHuns unm sameny Hactoswmx OKY, kak KnneHr,
Tak 1 baHk nmeloT NpaBo AeHOHCMPOBATL (MpeKpaTUTb) KOMMepYeckne OTHOLLEHUS. KnneHT MoxeT
OCYLLEeCTBATL 3TO NpaBo A0 NpeanaraemMon Aatbl BHeCeHNA uameHeHuin/aameHbl OKY, HemeaneHHo
1 6e3 B3blCKaHNS AOMONMHUTENBHbBIX PACX0J0B.

1.2. ONPEOENEHNA U TONNKOBAHUE

1.2.1. Ons uenen HactodAwmx OKY n B pamMKkax KOMMEPYECKMX OTHOLUEHUA mexay baHkom u
KnvueHTamn, npuBeaeHHbIE HUXKE TEPMUHbI U ONpeaeneHns UMEKOT cregyolme 3Ha4YeHns:
«AyTeHTUdMKaumuaA» - npoueaypa, kotopas nossonsieT baHky NnpoBepuTb CNOocob NMCNONb30BaHMS
onpegeneHHoro [naTexHoro MHCTPYMEHTa, B TOM YUCREe ero nosib3oBaTeNbCKue 3feMEHTHI
GesonacHocTu.

«ABTOpM3auuA NNaTeXHOW onepauun» - npoueagypa, NOCPEeACTBOM KOTOPOW BblpaXkaeTcs
cornacuve KnueHta-nnatenblunka Ha BbIMNOMHEHWE nraTexHon onepaumn. Cornacue MoxeT ObiTb
BblpaxeHo KnueHToMm pasnuyHbiMi cnocobamm B 3aBUCUMOCTM OT [1naTtexHoro WHCTpyMeHTa,
Mcnonb3yemoro A5 0bopMIIeHnsa COOTBETCTBYIOLLEN onepaumn. Takum obpas3om, cornacme Moxet
ObITb BblpaxeHo: nognuceto KnneHta — ana MNMnatexHbix onepauni, pasMmeLleHHblX Ha Gymare munm
Ha KOHKPETHbIX (OpMynspax/KOHTpaKkTax; WCNONb30BaHMEM MOMb30BATENbCKMX 3MEMEHTOB
6esonacHocTn — gns lnaTexHblx onepauui, MHULMMPOBaHHLIX ycryramu VB24; cuntbiBaHus
yuna/MarHMTHOM NONIOChbl KapTbl NYyTEM €e BBOAA B TEepMWHAs, NOAMUCAHUS KBUTaAHUUU W/unu
MCNONb30BaHWS NONb30BaTENbCKMX 3fIeMeHTOB 6e30nacHOCTU KapTbl, NpeaocTaBneHns Homepa
KapTbl 1 NoObIX 3anpawmBaeMbIX JONONHUTENbHbBIX AaHHbIX, MPUOAMXEHNSA KapToYvku K TepMmuHany

(B cnyyae 6ECKOHTaAKTHOW (DYHKUMOHANbHOM BO3MOXHOCTU) — ANS MNNaTeXHbIX onepauun,
OCYLLECTBISAEMbIX C BAaHKOBCKMMM KapTaMmMu.
«BbaHKk» - o03HayaeT Kommepudeckmn OBaHk  «Victoriabank»  akuumoHepHoe  06LLecTBO,

NOEHTUMULMPOBAHHOE CreayrWwnuMmM gaHHbIMU: OUCKanbHbIN KOA/MOEHTUMPUKALMOHHBIA HOMEP:
1002600001338, SWIFT: VICBMD2X, ocuc: MD-2004, Pecnybnvka Mongosa, MyH. KuwivHés, yn.
31 Asrycta 1989 Ne 141, Homep TenecboHa: (00373) 22 576100, dakc: (00373) 22 234533, agpec
anekTpoHHon noythl: office@vb.md, Beb-cTpaHmua: www.victoriabank.md, BmecTte co Bcemn ero
TeppuTopuanbHbIMU eAUHULIAMM.

«BblrogonpnobpeTtalowmm cocOCTBEHHUK» - (PU3NYECKOE NNLIO, KOTOPOE B KOHEYHOM CUeTe
KOHTponupyeT KnuneHta, wunu d@uanMdeckoe nuuo, OT WMEHU KOTOPOro OCYLLECTBMSAETCA
AEeATENbHOCTb MM NPOBOAUTCA onepaumd, a Takke, B 3aBUCUMOCTU OT OBCTOATENbCTB, NMua,
KOTOpble  OCYyLLUEeCTBNAT  (PakTUYEeCKMin  KOHTpornb  Hag  KnueHTom, Takum  obpasom
NOEHTUPUUMPOBaAHHbIE B COOTBETCTBUMM C KPUTEPUSMM, YCTAHOBMEHHBIMWA B MPUMEHUMOM
3aKoHOOaTENbCTBE.

«HBM» - npeactaengaet cobon abbpesmatypy ansa «HaunmoHaneHbIi BaHk MongoBbl».

«KnueHT» - o3HavaeT nwboe uandeckoe InMLUo, KOTOPOE MWHUMLMMPOBANO KOMMEpPYecKue
OTHoweHus ¢ baHkoMm unu ¢ KoTtopbiM BbaHK Ben MeperoBopbl 0 KOMMEPYECKUX OTHOLUEHUSX. B
cnyyasx, NpegyCMOTPEHHbIX 3aKOHOM, nod «KnneHTom» nogpasymeBaeTca 1 pmsnyeckoe nmuo, ¢
koTopbiM BaHK BeaeT neperoBopbl O AENOBbIX OTHOLUEHUSIX, OaXe ecnn COOTBETCTBYHLLMNE
neperoBopbl HE 3aBEPLLMIINCDL 3aKMOYeHNEM OOroBopa.
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«TeKywmn cyet» - o3HayaeT OGaHKOBCKMA cyeT, OTKpbITbin BaHkom Ha wumsa KnueHta ans
NpOBeAEeHNsT TEKYLUMX onepauuin: Oeno3nTbl U CHATME OEHEXHbIX CPeacTB, NnaTexu, nepeodpl u
npuemM CpeacTs.

«[oroBop» — npeacraensaeTt cobon noboe ABHOe (MMCbMEHHOE) UK noapasymeBaemMoe (YCTHOe)
cornaweHue, B ToMm uucne Hactoswme O6wue Kommepueckue Ycnosusi, koTopble OOPMUPYHOT
PaMOYHbIA [OOroBOp B OTHOWeEHUAX KnuneHT-BaHk, BMecTe € npunoXeHusiMu, COOTBETCTBEHHO,
Hapsay C KOHKPETHLIMW A0roBopamu, KOHBeHUMaMN, Tapngamm baHka 1 KOHKpEeTHbIMU (hopMamu,
3aKntoYeHHbIMMU KNMeHTOM Ang Kaxkgoro NpoAyKTa unu ycnyru.

«Cash by Code» - nogpasymeBaeT BO3MOXHOCTb ans beHedmumapa (nuua, ncnonbaytowero Kog
Cash by Code) nonyyatb HanuyHble B 6aHkomaTax Victoriabank, 6e3 ncnonbsosaHus 6aHKOBCKON
KapTbl, HO C BBedeHMEM creuuanbHOro Koga, CreHepupoBaHHOro ANA 3TOro Tuna onepauuwu,
HepxaTtenem kaptbl Victoriabank yepes cuctembl VB24 Web 1 VB24 Mobile. JTiobon OepxaTtenb
KapTbl MOXeT wucnone3oBatb ycryry Cash by Code B cootBetcTBUM C HacTtoswmmu OKY wn
MpaBunamu ncnonb3oBaHus Ycnyrm Cash by Code, onybnukoBaHHbIMM Ha BeG-CTpaHuue GaHka.
Ucnonb3ys Ycnyry Cash by Code, Bnageney kapTbl nogTBep)KoaeT, YTO OH MPUHUMMAaeT Bce
YCIOBUS UCMOMb30BaHNA 3TON YCnyrn n cooTBeTcTBylowmMe Tapudisbl.

«Cornacue» - OOroBopHOe cornaweHve U3n4eckoro nvua, B COOTBETCTBUM C KOTOPbIM OHO
cornawaetcad C KOHKPETHbIMW YCNOBUSIMW, KOTOpble MNPUMEHSIIOTCS K  3anpoLleHHbIM U
npeaocTaBrneHHbIM emy baHkom npogyktam/ycnyram. Cornacme MOXeT ObITb BblpaXKeHO:

(1) B BMOe COOGCTBEHHOPYYHOW NOAMMCU HA [OOKYMEHTax, OoTpaxawwux obueHne mexay
CTOpPOHamMK/3anpocomM/AoroBOpOM OTHOCUTENBHO 3anpallvBaeMblX NPOLAYKTOB U YCNYT;

(2) nocpenCTBOM  3MEKTPOHHOW  noanucu.  ONeKTpoHHas/MoOunbHas NoAnMCb  MOXET
ncnonb3oBatbca KnneHTtom uM BaHKkOM B KayecTBe MNepCOHanNM3MpOBaHHOIO 3fieMeHTa
6e30macHOCTM B OTHOLUEHUAX, CBA3a@HHbIX C [lenoBbiMu OTHOLLIEHNAMWU/KOHKpETHbIMU
[oroBopamn. 3MeKTpoHHas noAnMcb/MObUITbHAs MOAMMCH Kak lopugndeckas cuna
9KBMBaneHTHa COOCTBEHHOPYYHOM nognucu Ha Gymare B COOTBETCTBMM C 3akoHOM. OHa
obecneynBaeT NMMYHOCTb aBTOPa, NOANMHHOCTb U LIENTOCTHOCTb NOAMUCAHHBLIX 4OKYMEHTOB
n coobeHnin. baHk octaBnsieT 3a cobon npaBo BbIGMpaTb NPOAYKTbLI/YCAYrk, B OTHOLLIEHUN
KOTOPbIX OH NPWHMMAET BblpaxeHne cornacus KnveHTa nocpeacTtBOM  3neKTPOHHOM
nognucu. B 3aBnucmumocTu ot o6ctoatenscTs, KnneHT n baHk B KOHKpeTHbIX [loroBopax MoryT
AOroBOpuUTLCS O Ccrnocobe BbIpaXKeHus cornacusi/metoge ayTeHTUdmMkaumm/m o Tune
3ANEeKTPOHHOW noanuncu, npumeHumon Kk KoHkpeTHoMy [lorosopy.

(3) nytem nepepaun banky SMS-koga OTP, otnpaBneHHoro BaHKOM Ha KOHTaKTHbIA HOMep
MobunbHoro TenedgoHa, paHee COOOLWEHHbIN KNMeHTOM bBaHKy, COOTBETCTBEHHO
3aperncTpmpoBaHHbIN Kak TakoBOMW B €ro 3arnmcsix.

(4) pna  oTnpaBkM  3anNpoCOB  WU/MNM  BLIMOSIHEHUSA  ofnepauui  Yepe3  MPUIOXKEeHUS
NHTEpHET/MoObUNbHOro GaHkuHra: nyTem [OcTyna K MNPUIOXKEHU0 C MCMONb30BaHUEM
KOHUAEHUManNbHbIX OaHHbIX AOCTYNa K MNPUIIOXEHNAM UHTEPHET/MOBUNbHOro GaHKMHra m
HaXkaTus onpeaeneHHbiX KHOMOK [Ans MoATBEPXAEHMS nepefavm 6aHKy KOHKPETHOM
TpaH3aKLumn/3anpoca;

(5) Ang BbINOMHEHUsI onepaumm C NOMOLLbIO KapTbl: NOANMCAHNE KBUTAHUMKA, BblgaHHbIX POS,
TONbKO MOCne NPOBEpPK/ BBEOEHHbIX B HUX OaHHbIX n/vnun BeBoda koga aktnsaumun/PIN-koga
Ha TepMuHanax aMNeKTPOHHbIX NnaTexen, ncnonb3yst MmeToq 6e30nacHOCTU YCTPONCTBa AN
aBTOpM3auun BECKOHTaKTHbIX W OHManH-NnaTexen, CHATUE HamnuyHbix B OaHKkomaTax u
nepesoabl Yepes VB 24 unu gpyrve nnatexHble MpUMoXeHWsa, npegocTaBneHve kona
CVV/ICVC2, Beog koga 6esonacHoctn 3D Secure, oTtnpaeneHHoro no SMS, BBog
YCTAHOBMIEHHOMO MONb30BaTENEM CTaTUYECKOro Naposis Afs 3NEKTPOHHON TOProBNn UMu
nobbIX APYrMxX MAEHTUUKALNOHHBIX AaHHbBIX KapTbl (HOMep KapTbl, CPOK AEWUCTBUA, UMS,
yKkaszaHHOe Ha KapTe), nogHeceHuMe OEeCKOHTaKTHOM KapTbl/yCTPOMCTBA, Ha KOTOPOW
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yCTaHOBMEeHo npunoxeHne VB 24 uwnu  gpyroe nnaTexHoe npunoxeHue, K

crneumanm3anpoBaHHOMY cunTbiBaTeNto kapT (¢ BBogom PIN-koaa nnm 6e3 Hero).
«KOoHKpeTHbIN aoroBop» unu « KoHBeHUMA» - 03Ha4vaeT nbdon gorosop, GopMy, 3asiBIIEHNE UMK
APYyron TWn CTaHOapTHOro AOKYMEHTa [OroBOPHOrO XapakTepa, 3aKIOUYEeHHOro B MUCbMEHHOM
dopme mexagy baHkom m KnveHTom, npeameTom KOTOporo sABnseTcda GaHkOBCKas ycnyra unum
NPOAYKT.
«BantoTHbIN Kypc» - NpeacTaBnseT cobor KOMMEPYECKNIA KypC BantoT, yCTAaHOBMEHHbIV BaHkOM Ha
onpedeneHHbln GaHKOBCKMMA AEeHb WM Onsi onpedeneHHblX BuaoB OaHKOBCKMX onepauun,
npeaocTaBnsaemMbin bBaHkom nnu NpomcxoasaLmm n3 rocygapCTBEHHbIX MCTOYHMKOB.

«MoaTBepXAaloWMA  AOKYMEHT» —  O3Ha4yaeT  [AOKYMEHT, KOTopbii  OBOCHOBbIBaeT
ocyllecTBrneHne/noaTeepxagaetr HeobxoaumMocTb ocyulecTBneHns KnveHTom/Ha umsa KnveHta
nnaTtexen/nepesogos (Hanpumep: Jorosop, cueT-akTypa,

pelleHne/noctaHoBnexHe/onpeaenere cygebHoOM WHCTaHUMM) W KOTOPbIA  COOEPXWUT, B
3aBMCUMOCTU OT OBCTOATENLCTB, AaHHble O CyMMmax nnaTexen/nepeBodoB, a Takke Apyrve
AOKYMEHTbI, YKa3aHHble B JeNCTBYOLWEM 3akoHO4aTeNbCTBE O OTAENbHbIX BantOTHLIX Onepaumsix.
«FATCA» - CornaweHue, KOTOpoe BKIoYaeT B cebs KOMNIEKC 3aKkoHoAaTeNbHbIX Mep, U3AaHHbIX
CWA B uenax npenoTeBpalleHnsi U COKpaLleHNa macliTtaboB YKNOHEHMs OT ynnaTtbl Hanoros OT
A0X00B, MOMYYEHHbIX B X04€e TPaHCrPaHUYHOW OeATENbHOCTN aMepPUKaHCKUX pe3ngeHToB. 3aKOHOM
Ne 234 ot 10.12.2015 r. MNMapnameHT Pecnybnukn MongoBa patuduumposan CornaweHve o
coTpyaHnyecTse mexay NpasutenbctBom Pecny6nukun Mongosa v MNMpasutensctBom CoeanHEHHbIX
LLTtaToB AMepukn Ond COOENCTBMS peanu3aumm MONOXEHWN AKTa O BbIMOSIHEHWMM HaNoroBbIX
0653aTenbCTB B OTHOLWEHMU MHOCTPaHHbIX cyeToB (FATCA), nognucaHHoro B KuwmHese 26 HOs6pst
2014 .
«®PuHaHcoBas rpynna BT» - rpynna ropuanyeckux nuu, B KoTopyto BXxoauT «Banca Transilvania»
A.O. (PymblHMs1) B KayecTBe HOPUAOMYECKOrO IMua, OCYLLECTBISIOWEro KOHTPOIb, a Takke BCe
NOAKOHTPONbHLIE eMy topuandeckue nuua (B Tom yncne K.b. «Victoriabank» A.O.)
«IBAN» - (International Bank Account Number) npeacraenset cobon kombuHaumio 6yks 1 umndp,
obecneynBaloLWLNX YHUKANBHOCTb HOMEpa cyeTa, OTKPbITOrO Y MOCTaBLUUKa NAaTeXHbIX YCyr Ha
mexayHapogHom yposHe. IBAN npepoctaensetcsa KnueHTy BaHkoOM B OeHb OTKpbITMS cuveTa, a
TaKkKe YyrNoMUHAETCs B KaX0M BbIMUCKE MO CYHETY.
«fnateXHbIn MHCTPYMEHT» — nonb3oBaTernbckoe(ue) ycTponcteo(a) (nnaTtexHaa KapTa,
MOBUNbHBIN TeNedoH 1 T. 4.) n/nnu nbasa cepusa npouenyp (TexHndecknx — kogpl PIN, TAN, apyrve
TUNbI KOAOB, NOrMH/naponb v T. 4. UnNn yHKUMOHAnNbHbIX — Nepegada kpeguta, npsamon gebder),
cornacoBaHHble mMexay KnueHtom u BaHkom, u ucnonb3yemble KnneHToM And MHULMMPOBAHMUSA
NNaTeXHOro NopyYeHns.
«MpnMeHMMoOe 3aKOHOAATeNbLCTBO» - O3Ha4yaeT 06O HOPMATMBHBIN aKT, 3aKOH, perfamMmeHT,
NoCTaHOBNEHUE, NpUKas, pelleHne, npeanncaHue, ysegoMneHne, pykoBoACTBO, MHANBUAYAbHbIN
aKkT, HOMEHKNaTypy U T. A., U34aHHbIN KOMMNETEHTHbIM rOCYAapCTBEHHbIM opraHoMm Pecny6nvku
MongoBa nnu cBA3aHHbIM C HUM OpraHoM, KOTOPbIA UMeeT NPSAMOE UM KOCBEHHOE NPUMEHEHME U
aBnaeTcs obasaTtenbHbIM B paMmkax KoMMepyeckMx OTHOLLEHWH.
«Hepe3upeHT» - npeacrtaBnseT cobon dusmyeckoe nuuo (rpaxgaHvH Pecnybnuku Monpgosa,
WHOCTPaHHbIN TpaXgaHuH wunu nuuo 6e3 rpaxgaHcTBa), He MNPOXMBAKLWMA Ha TeppuTopum
Pecnybnukn MongoBa, JNnMYHOCTbL KOTOPOro MNoATBEpXAEeHa KaKMM-NMOO [OOKYMEHTOM B
COOTBETCTBMM C NPaBOBbIMW MOSNIOXKEHUAMW, B TOM 4ucne uandeckme nuua-HepesnaeHThl,
BPEMEHHO Haxoasdwmecs Ha TeppuTopun Pecnybnukm Mongosa.
«[JeHexHble ob6s3aTenbCcTBa» - Nobble CyMmmbl, NpuumTarowmeca banky KnveHtom 3a unum B cBa3n
C:

a) nobo HeCaHKUMOHNPOBAaHHLIN oBepapadT;

b) nto6ble komuccun/coopbl/pacxonbl 6aHka/MPoLUEHTbl B COOTBETCTBMM C Tapudamm baHka;

c) nwbon 6aHKOBCKUIN KpeauT; u/unm
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d) nobble gpyrve geHexHble 06s3aTeNbCTBA, BO3HMKAOWME HAa OCHOBaHUKM HacTosiwmx OKY
NN KOHKPETHbIX [JoroBopoB.

«lMnatexHasn onepauusa» - 4eNCTBUE MO BKNaay, NEPEBOAY U CHATUIO CPEACTB, OCYLLECTBAEMOE
nocpencTsom c4eToB KnneHTa, OTKpbIThIX B baHke.
«lnaTtexHoe nopy4vyeHne» - UHCTPYKLMS, nepedaHHas baHky (B kKayecTBe nocTasLymKa NnaTeXXHOM
ycryrn) Ans BbINOSTHEHMSA NNATEXHOW onepauumu.
«HEMNPEPDBIBHbIE onepauun» - nnaTtexHble onepauuun, KOTOpble MOryT BbINONHATLCA 24/7.
Tunonorus TpaH3akuun n onepauuoHHble numntel ans HEMPEPBLIBHbIX onepaunn Oygyt
coobuweHbl KnneHTy 4vepe3 obLienocTynHyto MHdopmauuto, oTtobpaxaemyto Ha Beb-cTpaHuue
6aHka, Ha cTpaHuue/npunoxeHun ycnyrn VB24 Web&Mobile nnu B kaccax 6aHka.
«OdmumanbHan Beb-cTpaHMua» nnm «Beb-cTpaHuua baHka» - npegcraBnseT cobon NHTEepHeT-
cTpaHuuy baHka: www.victoriabank.md.
«Kommepyeckme OTHOLWEHUA» — 3TO lopuandeckne oTHoweHna mexay baHkom u KnveHtowm, B
KoTopbix BaHk npegoctaBnsaeT KnneHty 6GaHKoBCKMe, oMHAHCOBbLIE U CBSA3AHHbIE C HUMW YCIYTX B
COOTBETCTBMM CO cchepon [OeATENbHOCTM UM KOMMEPYECKUMM NPEeaSIOKEHUSIMU, KOTOopble
npegnonaratT, MO KparnHen mepe, OTKPbITUE TeKyLero cyeTa, a KnmeHT ncnonb3yeTt 1 nonb3yeTcd
COOTBETCTBYIOLLMMM YCITyramn B COOTBETCTBUMN C YCITOBUSIMU, YCTAHOBINEHHbIMK BaHKoMm.
«Pe3npeHT» — 03HayaeT cumandeckoe nuuo (rpaxgaHnH Pecnybnukn MongoBa, MHOCTPaHHbLIN
rpaxgaHvH unu anatpmg (nuuo 6e3 rpaxaaHcTea)), NpoxuBatowee Ha Tepputopun Pecnybnukm
MonpgoBa, noaTBepXXOeHHOE akTOM B COOTBETCTBMM C 3aKOHHBIMW MONOXEHUSMU, B TOM 4ucne
dur3mnyeckue nuua-pe3naeHTbl, BPEMEHHO HaxXOoasaLWMeCH 3a npegenamMmm CTpaHbl.
«Ycnyrm VB24» — oTHOCATCA K CpeacTBamM OUCTaHUMOHHOrO GaHKOBCKOro 0OCnyXmBaHus,
npepoctaensemblx KnveHTy BaHkoMm ¢ uenbio JOocTyna K cHeTaMm U OCYLLEeCTBMNEHUS MnaTeXHbIX
ornepaumi, B TOM uucrie odopmIieHMs OaHKOBCKMX AEMNO3UTOB, MOCPEACTBOM MOOBUITbHbBIX
NMPUIOXEHNA W 3NEKTPOHHbIX TexHororuin. [lonb3oBaTenbCKMMK anemeHTamn 6e3onacHocT B
pamkax ycnyr VB24 cuyuTatoTcq, NOMMMO MNpoYero: MMs nornb3oBartens (NorMH) u naponb (Koa
naeHTuduKauumn), oTneyaTkm nanbLeB, ANEeKTPOHHAs NOANUCH, KOA4bl U Naposiv NPOBEPKMW.
«SMS-yBegomneHusa» - 3T0 ycryra nNo WHGOPMUPOBAHWUIO KNWMEHTOB nocpenctsoM SMS-
CoobLLEeHNn, OTNPaBMeHHbIX HA MOBWUNbHBIA KOHTaKTHbIN HOMEP, paHee COOOLUEHHbIN KIUEHTOM
BaHKy, 0 TpaH3akuuax, coBepLiaeMbiX C MOMOLLbIO HAHKOBCKOM KapTbl 1 MO KapTOYHOMY CYETY.
«O6paszeu noanucu» - npeacrasnseT cobon cobCTBEHHOPYYHY nognuck KnueHta, n/wnu ero
npeacTaBuTENs, NPOCTABIIEHHYD HAa OOKYMEHTE, WUCMONb3yeMOM B OTHOWEHMAX ¢ BbaHkom npwu
WHULUNPOBAHUN KOMMEPYECKNX OTHOLLIEHUI ¢ BaHKOM 1 coOXpaHeHHasi B €ro y4eTHbIX JOKyMeHTax
n/unn anekTpoHHasi noanuck KnueHTa, npegoctaeneHHas baHky B kavyecTBe obpasua nognmcu.
«One Time Pasword/OgHopa3oBbin naponb/OTP» - 6ykBeHHO-LUMGPOBON KOA, MPOU3BOSBHO
reHepupyembli  MHopmaunoHHon cuctemon baHka, nepegasaembin  [Monb3oBatento MU
ncnonb3yembll B Ka4eCTBE KoAa ayTeHTUdUKaLMM N aBTopmsaumm ans coseplieHnsa TpaH3akuun.
«ANeKTPOHHaA NoANUCH» - AaHHbIE B ANIEKTPOHHON hopMe, KOTopbIE NPUKPENEHbl NN NOrNYeCcKU
CBsI3aHbl C APYTMMU JaHHbIMU B 3MEKTPOHHON hopMeE M KOTOPbIE UCMONb3YIOTCS B Ka4ecTBe MeTona
ayTeHTudmkaumm - uudpoBasd NocrnenoBaTtenbHOCTb W €AMHbIA  KOHKPETHbIM  napameTp,
CreHEepUpPOBaHHbIV  OnpederieHHbIMU  MaTemMaTUYeckummn  (Kpuntorpaduyeckumm)  onepaumsmu,
pa3paboTaHHbIMK ANna obecnevyeHnsa Hagnexailero ypoBHa 6€30nacHOCTM B OTHOLLUEHWM TIMYHOCTH
nonb3oBaTenst 1 NOANMHHOCTU 3NEKTPOHHbIX TPaH3aKLUMNA.
«MobunbHaa nognucb (MSign)» - uudposon cepTudukaT, BbligaBaembln Cnyxbon
NH(POPMALMOHHBIX TEXHOMOrMM n kubepbesonacHOCTM 4epe3 OonepaTtopoB MOBUNBHOM CBA3WN,
No3BONALLNA co3gaBaTb LMGPOBYO NOAMNNUCD.
«Ycnyra 3D Secure» - 3T0 MeXayHapoAHbIN cTaHAapT 6e30nacHOCTM AN MHTEPHET-NNaTexewn,
HanpaBneHHbIN Ha OanbHEuLWy 3aluTy AepXaTena KapTbl U COKpalleHue MOLUeHHMYeCcTBa B
chepe aneKTPOHHOW KOMMEPLIMN U OCHOBAHHbIN Ha HaNnu4inm n NpeaocTaBneHnn JONOMHUTENBHOIo
napons Npuv CoBepLUEHUM OHMaNH-NaTexa ¢ NOMOLbI0 KapThl, 3apernctpmpoBaHHon B 3D Secure.
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«Tapudbl GaHka» — 9TO HOpMaTUBHbIA(bIE) akT/akTbl, M3AaHHble BaHkoM, [OCTYyNHbIN(bIE)
KnveHTam npy MHMLMMPOBaHMM KOMMEPYECKMX OTHOLLUEHMI, @ TakKe B TeYeHMe LaHHbIX, Ha BeO-
cTpaHuue baHka, unu, B 3aBUCMMOCTM OT 06CTOATENLCTB, B Kaccax baHka, oTpaxatowme nepeyeHb
cbopoB, KOMUCCUIA U ApYyrnx obssaTenbHbIX pacxodoB, B3MMaeMblx BaHKOM 3a onpegerneHHble
BGaHKoBCKUWe onepaumm, ocyLlecTernseMble KnmeHTomM NocpeacTBOM TEKYLLEro cHeTa Ui KapToOYHOro
cuyeTa, a Takke 3a ycnyru, npegocraesnsgemble baHkoM. Tapudbl baHka gBRASAOTCA HEOTHEMIEMON
YacTbl paMO4YHOro gorosopa mexay baHkom n KnneHTtom.

«CnoxHasa n HeopauHapHas TpaH3aKUUsa» - NraTex, OCyLecTBSeMbl NOCPeACTBOM OOHOW UK
HEeCKOITbKMX onepaumnii, KOTopble He COOTBETCTBYIOT OCHOBHOM AeATENbHOCTU W/ HEe TUMNYHBI ANS
BMAa Unuv xapakrepa gesatensHoctn KnveHTa.

«CylecTBeHHas TpaH3aKuusa» o3HayaeT [NnaTtexHyto onepawmio, CTOMMOCTb KOTOPOW 3aBUCUT OT
pUCKOB, CBA3aHHbIX C KnneHTom.

«OneKTPOHHAA TpaH3aKuusA» - onepauusi, BbiMOSHAEMAasl B 3NIEKTPOHHOW dhopMe yepe3 Ycnyry
VB24 vinu yepes Yenyry T2A v 3alimweHHasi nocpeacTBOM MexaHM3ma, NO3BOSSOLErO NPOBEPUTL
ayTEHTUYHOCTb, LLeMOCTHOCTb U HEBO3MOXHOCTb OTKa3a OT Hee.

«Mopo3puTenbHble TpaH3akUuUK» - OEATEeNbHOCTb WM TpaH3akuum C WUMYyLLEeCTBOM NMbO
HEe3aKOHHbIM UMYLLEeCTBOM, B TOM Yucre (PMHaHCOBbIMW CpeacTBaMu U (poHOaMM, B OTHOLLEHWUU
KOTOPbIX BaHKy n3BeCTHO, UK Y HEro nmelTca 060CHOBaHHbIE NO4O3PEHMS B TOM, YTO AEWACTBUA NO
OTMbIBaHUIO AeHer, CBA3aHHbIE C HUMMW NPECTYNMAEHNs, 4ENCTBUS NO PMHAHCMPOBaHUIO TeppopuamMa
N pacnpoCTpaHEHNS OPY>KMUST MACcCOBOrO YHUUTOXEHNSA HAXOASATCA Ha aTane NoAroTOBKM, MOKYLLEHUS,
cosepLueHnsa nnbo yxe coBepLUEHbI.

«TepputopuanbHble nogpasgeneHus» wunu «lMopgpaspeneHusa» — 910 OTAeneHus,
NpeacTaBUMTENbCTBA, areHTCcTBa u/unn obmeHHble kaccbl baHka no Bcen TeppuTtopun Pecnybnukm
MonpgoBa.

«BbaHKOBCKUM AeHb» — 3TO AeHb, Korga baHk ocylecTBnaeT 4esaTenbHOCTb, KOTopas no3sonseT
€My BbINOSHATb NnaTeXxHble nopy4yeHus. B oTHoweHuax ¢ baHkoMm HepaboyMMu OHAMW cUMTatoTCS
cybboTa, BockpeceHbe, rocyfapCTBEHHbIE MPa3gHMKM Ha HaUMOHarbHOM YPOBHE, Ntobble apyrue
OHW, KOTOpble cYUTalTCA HepabouMm  KOppPEeCnoHOEHTCKMMY BaHKaMW/BHELLUHUMUN pacyeTHbIMU
cuctemamm (B cnydae lnaTexHbix onepauun, OCYLLECTBASIEMbIX C MX MOMOLLbHD),a Takke AHW,
KoTopble baHk 0b6baABnseT Hepaboummmn, B aToM cuTyauun KnmeHTtbl 4OMKHbI ObiTb CBOEBPEMEHHO
yBeJOMIeHbl MOCPEACTBOM pa3MeLLEHNSI COOTBETCTBYHOLLNX COOBLLEHMI B paMKax nogpasaeneHunn
BaHka 1 Ha ero UHTepHeT-CTpaHuLe.

«Pabouun geHb» — 3TO UHTEpPBaN BpeEMeHU, B TedeHne BaHKOBCKOro AHsl, COrnacHO pacnucaHuto,
onybnvkoBaHHOMYy Ha Beb6-cTpaHuue baHka wnu B npunoxenun VB24, B TeyeHue KOTOPOro
OCyLLEeCTBNSAETCA nonydeHune MNnaTtexHbix nopyvyeHun oT KnneHTos.

1.2.2. B Hactoswmx O6bwmx Kommepuecknx YcCrnoBusax Mcnornb3oBaHne B €ANHCTBEHHOM 4ucrie
onpeaensdemblXx TEPMUMHOB MNOApPa3yMeBaeT TaKKe CCbIIKM Ha WX MHOXECTBEHHOE 4UCrOo, U
HaobopoT.

1.2.3. TepmuHbl, ncnonb3syemble B HacToswmx OKY, koTopble He BbINN KOHKPETHO OnpeaeneHsl B
n. 1.2.1., obnagaT CMbICNIOM, NPELYCMOTPEHHLIM 3aKOHOM WX HOPMAaTMBHBLIMWU akKTaMu, WUNu
O0ObIYHbIM CMbICIIOM, MPUMEHMMbIM B GAHKOBCKOW NpaKTUKe.

1.2.4. B HacTosiwmx OKY, ccbinkmn Ha «3akoHoaaTenbCTBO» Unn «MpMMeHMOoe 3akoHOAaTEeNbCTBOY»
Takke NogpasymMeBatoT CCbISIKM HA 3aKOHbI, ANPEKTMBbI, pEKOMEHAALNN, MOCTAaHOBEHWS, [OTOBOPbI,
KOHBEHLMW N ApYrMe NCTOYHUKM MEXAYHapO4HOro npasa n/vnv npasa EBponerickoro cotsa, TonbKo
ecnn Takue akTbl npuMmeHumbl ana Pecny6nvkn MongoBa, vy TOMbKO €Cnn Takve akTbl Obinu
NPUHATBI/NPU3HaHbI BaHKoM Kak NpUMeHUMbIE (MOMHOCTBIO UITM YaCTUYHO) B paMKax KOMMepPYECKNX
OTHOLWeEHUN ¢ KnueHTtom.

1.2.5. B Hactosawmx OKY, cCbifnkM Ha «cCYyeT» TakkKe noapasymeBaloT CCbifikM Ha nobon Tvn
©aHKOBCKOro cyeTta, KoTopbiM BriageeT KnneHT nnm oTKpbITOro Ha ero uMsi B baHke, He3aBMCUMO OT
nathl OTKPbITUS, BasnThl, banaHca (nonoxutenbHbl/oTpULATENBHBIRN), craTyca



Clasificare VB: Public
KB «Victoriabank» AO
O6wue kommepyeckue ycnoBusi Kb «Victoriabank» AO, npuMmeHuUMblIe PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

(aKTMBHbIN/HEAKTMBHLIN), NPaBOBOro cTaTyca (MpuMocTaHoBreH/apecToBaH/3abnoknposaH) un T1.4.
TakMX CHETOB, €CNU B KOHTEKCTE He YKa3aHOo MHOe.

1.2.6. B Hactosawmx OKY, ccbinkn Ha «HoroBop», «KoHkpeTHbIn pgoroBop», «OKY» Takke
noApasyMeBalOT CCbIIKM Ha M3MEHEHUA W JOMOSIHEHMS, BHOCUMblE BpPEMSI OT BpeMeHu B
COOTBETCTBYIOLLNE OOrOBOPbI/COrnalleHns/akThbl.

1.2.7. B Hactoswux OKY, nogpasymeBaeTcsl, YTO MOCMNe CroB «B TOM 4UCME», «KakK U» WUnu
«Hanpumep», crieqyeT CMHTarma «noMMMO MpPoYero».

1.2.8. Ccbinkn Ha «muo» B Hactoswmx OKY BknwodawT B cebsa nwboe dusmnyeckoe wunm
topuanyeckoe nuuo, nobyto XO3aNCTBEHHYIO eanHMLY, accounaumio, KOHCOpLUMYM, NapTHEPCTBO U
T.4. (He3aBMcMMO OT Toro, obnagaeT fiv OHO NPaBOCYOBHEKTHOCTBLIO UMM HET), ECININ B KOHTEKCTE HE
yKa3aHo MHoe.

1.2.9. Kaxgbin pas, korga B Hactoswmx OKY wucnonbsyoTcs npumepbl («Hanpumep:») wunu
HencuyepnbiBaloLme nepedncnenns («m T1.4.»), cuMTaeTcs, YTo npumeHeHne npaea/obasatenscTea
He BygeT orpaHU4YeHOo JaHHBIM MPUMEPOM UIK NEPEYNCTIEHNEM.

1.2.10. B HacTtoswux OKY, nog ccbinkamm Ha BpeMsi CYTOK MOHUMAOTCHA CCbUTKM Ha BPeEMS B
KuwwHese, Pecnybnuka Mongosa.

1.2.11. B Hactosiwmx OKY, ccbinkM Ha 3akoHoAdaTemnbHbIE UM HOPMAaTMBHbIE aKTbl CUMTAIOTCS
CCbIfIKaM/ Ha Takue 3aKkoHOoAaTemNbHble UMM HOPMATMBHbIE aKTbl, B KOTOPble BpeMs OT BPEMEHU
BHOCSIT UIBMEHEHWNSA NN KOTOPbIE NOBTOPHO NyOnMKytoTCA. B cnyyae 0TMeHbl 3aKOHOA4aTENbHOro Unu
HOPMAaTMBHOIO aKTa, CChIflka Ha HEro CYMTaETCs CAEeNaHHON Ha COOTBETCTBYIOLLINIA aKT, KOTOPLIN ero
3amMeHserT.

1.2.12. CtpyktypupoBaHune Hactoawmx OKY no naeam, Pazgenam v [NyHkTam («n.») BbINONHAETCS
Aansa yoobctea NnpuBEAEHMS CCbINTOK M HUKOMM 06pa3oM He BfMsieT Ha ToNKoBaHue, 06bem, CMbICH 1
nonHoty OKY, a nx nonoxeHnst OMKHbI TONKOBATLCS B KOHTEKCTE Bcero [lorosopa.

1.2.13. B HacTosAwmx OKY, BaHk n KnneHT BmecTe MMeHyoTCst « CTOPOHbI».

1.2.14. Mpwn TonkoBaHun HacToswmnx OKY, yunteiBaeTcs nx npupoaa, o6ctoaTenscTea, Npm KOTOPbIX
ObInn YCTaHOBMNEHbI A4EeMN0BbI€ OTHOLLEHUS, TONKOBaHWe, koTopoe CTOPOHbI UM Aanun, Ui O KOTOPOM
MOXHO cAenatb BbIBOA M3 WX NOBEAEHUS OO W NOCMe Hayana AenoBbiX OTHOLWIEHWW, a Takke
yunTbiBaeTcs cnocob nx NpMMeHeHus.

1.2.15. Ecnu HacTtosiwme OKY coctaBneHbl mnu 6yayT COCTaBfeHbl HA HECKOMbKUX A3blkax, Npu
TonkoBaHum OKY, npenmyuiectBeHHon cunon 6yaet obnagate Bepcust OKY Ha pyMbIHCKOM SA3bIKE.

1.3. OBPABOTKA U 3AWLNUTA NEPCOHAJIbHbIX OAHHbIX
1.3.1. baHk pobGpocoBecTHO obpabaTtbiBaeT nepcoHanbHble [[aHHble cBoux KnuneHtoB, B
cootBeTCcTBMM € 3akoHoMm 133/2011 o 3awuTe NepcoHanbHbIX OaHHbIX, C APYTMMUA HOPMAaTMBHbIMU
aktTamn, a Takke C NobbiMK PYKOBOACTBAMM, NOMUTUKAMU WU NPAKTUHECKUMM KOoOeKCaMn UIu
KOAeKcaMu NoBeAEeHUs, KOTOpPble NPUMEHMUMbI K HEMY U K KOTOPbIM OH NPUHAAMNEXNT, B YCITOBUSIX,
obecneymBaloLLNX UX TEXHUYECKYD ©e30MacHOCTb M KOHUAEHUManbHOCTb, ANA CleAyroLmux
Leneu:

a) npepocTtaBneHne UHaAHCOBO-6AHKOBCKMX MPOAYKTOB M YCIyr NOCPEeaCTBOM BCEX KaHasoB.,
AOCTYMHbIX B 3TOM OTHOLLUEHUWN (Hanpumep, noapasaeneHusa baHka, nHTepHeT, TenedoH n
T.0.);

b) wmaeHTumkauna KnmeHTos;

C) npoBeAeHMe npenBapuUTenbHbIX MPOBEPOK (Hanpumep, aHanu3 NOABEPXKEHHOCTU PUCKY,
KOTOpbI npegnonaraeT npeaocTaBneHne npogykra/ycnyrn baHka), uenblo KOTOporo
ABNAeTCs oueHka KnueHTa/gpyroro mccrnegyemoro nvua, C Lenblo MPUHATUS peLleHns o
AOCTyne K onpeaeneHHbiM 0aHKOBCKMM oOnepauusiM UM O 3akmiyeHUM [OroBOpOB Ha
onpegeneHHble NPOAYKTbl UK YCRYru;
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d)

e)

f)
9)
h)

)

)

K)

n)

0)
p)

Q)

3HaHne KnveHTOB AnNg npegynpexgeHns wn  6opbbbl €  OTMbIBaHMEM [OeHer W
(PUHAHCUPOBaHNSA Teppopu3ma, Kak B MOMEHT YCTAHOBIEHUS OENOBbIX OTHOLIEHUN C
BaHkoM, Tak 1 B Te4eHne BCero nepuopa ux AencTBus;

3aKntoYeHne 1 NCNonHeHne JOroBOPOB, 3aKMOYEeHHbIX Mexay baHkom n KnuneHtamu;
BbINOSIHEHWE 3aKOHOAATe NbHbIX 0653aTENLCTB MO OTYETHOCTU/YHETY, BO3MOXEHHbIX HA BaHk
NoCpeacTBOM MPUMEHUMbIX HOPMATUBHbIX aKTOB;

OLEeHKa nnaTexecrnocobHOCTU, CHWKEHWE pucka KpeauToBaHus, onpeaeneHve creneHu
3a00mKeHHOCTU KnneHToB, 3anHTepecoBaHHbIX B KpeAMTHbIX NpoaykTax baHka;

cbop M B3bICKAHWE [AEHEXHbIX CpeacTtB Mo obs3aTtenbcTBaMm, HEUCMONHEHHBbIM UMK
HeHaanexawmm o6pa3om UCNoNHeHHbIM KnneHtamu;

npuHATUE Mep/npegocTaBneHne UWHgopmaumu, Ycnyr noadepXkM unu OTBEeTOB Ha
3anpocbl/yBegomneHua/xxanobol nboro popa, agpecoBaHHble baHnky KnueHtamu no
nobomy kaHany, B TOM 4MUCrie NOCPeaCTBOM YCNYr 3MEKTPOHHbIX KOMMYHUKauuMni u
nHTepHeta. OOpaboTka pAgaHHbIX KnueHTOB Ansa 9TOW UenuM nodpasyMeBaeT Takke
perncTpaumio n xpaHeHne niobbix coobLieHnn unm TenedoHHbIX 3BOHKOB, HE3aBUCUMO OT
TOro, 6bIIM NN OHW MHULMMPOBaHbLI KnneHToM nnu baHkowm;

cBA3b ¢ KnveHTamu n nx MHopMmnpoBaHne O npoaykrax/ycnyrax, UCnonb3yemMbiX UMU B
BaHke, B Lensax Hagnexaliero MCMNofHeHUsS OOroBOPOB (@ Takke, HO He OrpaHM4YMBasiCb,
BbINNCKaMW NO CYETY UK KapTe, MH(OPMUPOBaHNEM O pacnmcaHmMmn paboTbl NoapasaeneHun
BaHka, WHoOpMMpoBaHMEM O BBEAEHWMM KaKMX-NMMOO apecToB/3anpeToB Ha c4yeTa,
yBeOOMMEHUAMM O HanuMynm HeCaHKUMOHUPOBAHHbIX OebeToB wvnn 3adofmKEHHOCTSX Mo
BbInfiaTe NPOLEHTHbIX CTaBOK U T.4.);

ayamosannchb TenedoHHbIX pa3roBopoB ¢ baHKOM B Lensx ynydleHus kadecTtBa ycnyr, a
Takke ANA npegocTaBneHus MOATBEPXAEHUS 3anpoca/cornaweHus/onumin B OTHOLLEHUN
onpegeneHHbiXx PUHAHCOBO-BaHKOBCKMUX YCAYT;

BMAE03aNnChb NpUCyTCTBMSA Nl B ochmncax baHka, ¢ Lenbio nogaepKaHnsa BbICOKOrO YPOBHS
6e30nacHOCTM KIMMEHTOB, COTPYAHWKOB M uMyllecTBa BaHka M npoBegeHUss MOHUMTOPUHIa
OesonacHoCTM nunu, MOMELWEHNA w/unu uMyllecTBa baHka wnu nocetutenenm ero
TeppuUTopManbHbIX eaNHNL;

npoBeaeHne MOHUTOPUHIa AeATENbHOCTM U TpaH3akuuin KnneHTos;

LeHTpanuM3auusa onepauun, nogaepxaHve m oBHOBMeHMe BHyTpeHHen 6asbl AaHHbIX, B
KOTOPOWN XpaHUTCA MHpopMaums o KnueHTax u Opyrux 3avHTEepecoBaHHbIX Nvuax, Ans
MCNONb30BaHMUA COTPyAHUKaMn bBaHka B WX OEATENbHOCTW, a Takke BO BHYTPEHHUX
npunoxexuax baHka, npoBegeHMe CTaTUCTMYECKMX OTYETOB UM OCYLUEeCTBMEHWe
AEATENbHOCTN N0 3KOHOMUYECKOMY, (DMHAHCOBOMY M/UIN aAMUHUCTPATMBHOMY YNpaBneHnto
B paMkax baHka;

3awmTa npas 1 nHtepecos baHka B cynebHOM nopsiake;

cos3gaHvMe unuM  aHanu3 npodmnen ana  ynydwenus npoayktos/ycnyr baHka, ang
nepcoHanmM3npoBaHHoro/obwero npoasuxeHns baHkom CBOMX NPOAYKTOB/YCNyr wunu ans
OCYLLECTBIIEHNST MapPKETUHIOBOW LEeATENbHOCTM MOCPEeACTBOM ftobbIX CpeacTB CBA3U
(Hanpumep, nepegava no novte, TenedoHy, akcy, anekTpoHHon noyte, SMS-coobLleHnam
06BbABNEHUN, aapeCcoBaHHbIX HEMOCPEACTBEHHO U KOHKPETHO onpeaerieHHOMY fvuy), B TOM
yucne nocpencTeom cybvekros/cybbektamm GuHaHcoson rpynnbl BT;

npoBedeHNe MapKETUHrOBOWN WM  peKknamHOW AesTenbHOCTM 0o0uero xapakrepa,
npoBegeHne nporpamm JOANbHOCTM KIMEHTOB W MNpOBEAEeHUe OnpocoB, B TOM 4ucrne
nocpeacTsom cybbekToB/cybbektamm ®uHaHcosowm rpynnel BT;

BbISIBIEHME CUTYaLUIA, B KOTOPbIX NONb30BaTENN coLmanbHbIX ceTen ABnaTca u KnneHtamm
BaHka, C uenbl nNpoBeeHUs MepCOHANU3NPOBAHHOIO MapKeTMHra, B COOTBETCTBUMM C
Bblbopom KrnveHTa;
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s)

Y

1.3.2.

aHann3 nosegeHnsa Knventa/noboro yenoseka, KOTOpbIN nocewaeT Beb-cTpaHmuy baHka,
nucnonb3ys cookies - cannbl, kak baHka, Tak U TpeTbux Nuu, C Lenbi npenocTaBrneHns
obllero MnNM  NepcoHanM3MpOBaHHOIO KOHTEHTA, MNpPeanioXeHusl, adanTUPOBaHHbIE
WHTepecaM nosib3oBaTenen;

A5151 BTOPUYHBIX Lenen (Hanpumep, 4151 apXMBMpoBaHus, BHYTPEHHErO, BHELLHErO ayanta u
T.4.), BCeraa COBMECTMMbIMM C OCHOBHbIMW LEnsAMMU, O KOTOPbIX COOTBETCTBYHOLLME
AaHHble 6blnn NnepBoHavanbHO cobpaHbl baHkowm.

KaTteropusamn nepcoHanbHbiX AaHHbIX KnueHToB, 0OpaboTaHHbIx BaHkom ans

BbILLUEYNMOMAHYTbIX Luenen, aBnsTCA cnepywowme:

a)

b)

MAGHTU(PUKALUOHHBbIE AaHHble: damMunusa, uMs, OT4eCTBO, MCEBAOHMM (ecnu
NPUMEHMMO), daTta U MECTO POXAEHUsl, MEPCOHasNbHbIA YMCNOBOW KOO WM Opyromn
aHamnornyHbIN YHUKanbHbIA 3MNEMEHT WaeHTUMUKaunm, cepus n Homep yOoCTOBEpPEHMs
nuyHocTu/nacnopTa, a Takke ero Kornusi, Mecto MNPOMUCKU U MECTO XUTenbCcTBa (ecrnu
npuMeHUMo), Homep TenedoHa, dakc, agpec SfeKTPOHHOW MOYThl, FPaXKAAHCTBO,
npodpeccusi, poa 3aHAaATMI, UM paboTogaTens Uy xapaktep COOCTBEHHOW OEATENbHOCTU
(ecnv NpuMeHMMO), 3aHMMaeMas BaxkHasi rocyaapCTBEHHAsa OOMKHOCTb (MCKHYNTENBHO B
KOHTEKCTe Mnony4yeHus uHgopmMaumm, CBA3aHHON C AOSMKHOCTbIO MONMTUYECKM 0BA3aHHOro
niua), ceMeriHoe NonoXeHue (B TOM Yucre rpaxgaHcKoe COCTOsSHME, KONMMYeCTBO AeTen,
AeTen Ha cogepxaHun), IKOHOMUYECKOe U (PUHAHCOBOE MOSIOXEHWE, AaHHble O BNnageHuu
UMYLLLECTBOM, (pMHAHCOBbIE [aHHble (B TOM 4MCMe KOMUM HanoroBbiX Aeknapauun no
NOAOXOAHOMY Harory, NoaTBePKAEHHbIE HANOroBbIMW OpraHamu, Korga ux npeacraBneHve
aBnaeTcs obsisaTenbHbIM B COOTBETCTBMM C  HanoroBbiM  3aKOHOOATENbCTBOM),
n3obpaxeHune, ronoc, obpasey noanucu, Homep Kaptbl, cpok aencteusa Kaptbl, kog IBAN.
HekoTopble NoNoXeHust aToro NyHkTa (B npeaenax MaeHTUUKaLMOHHbIX AaHHBIX, KOTOpble
AOMKHbI OblTb NOSTyYeHbl B COOTBETCTBUWM C nonoxenuamu HBM) npumensaoTca v B
OTHOLUEHUN KaTeropum nuy, cBsaA3aHHblX ¢ KnueHTamm baHka, B COOTBETCTBUM C
3aKoHoAaTeNbHbIMU U perfnamMmeHTauNoHHbIMU NOSTIOXKEHNSAMU;

AaHHble U UWHJoOpMaUMA, CBA3aHHbIe C NPOAYKTaAaMM KpPeguTHOro Tuna wunu
aHanorM4yHbIMM UM: TUN NPOAYKTa, CPOK MpefoCTaBneHns, AaTta NpeaocTaBneHuns, aata
noralleHus, NpeaocTaBnsemMble CyMMbl, NPUYUTaOLMEC CyMMbl, COCTOSHME cyeTa, AaTta
3aKpblTUA cyeTa, BaniTa Kpeawuta, NepuogudHOCTb NnaTexew, BbiNfla4YeHHas Ccymma,
eXxeMecsiyHasi NpoLeHTHas CTaBka, HaMMeHoBaHWe 1 agpec pabotogartens, 3a40MMKEHHbIe
CYMMbI , KONIMYECTBO 3a40JPKEHHBIX NMPOLEHTHBIX CTABOK, CPOK NoralleHns 3a40/MKEeHHOCTH,
KONMYeCTBO AHEN NPOCPOYKM B NoralleHum KpeanTta, Hpopmaums, CBa3aHHasa Co CTaTyCcoMm
rapaHTa, COO4OIMKHMKA U nony4yaTens CTpaxoBOro nonuca usnyeckoro nvua B CBA3N C
npegocTaBneHHbIM MPOAYKTOM.

AaHHble O MOLIEHHUKaxX: MHopMauuns, CBA3aHHAA C COBEpLUEHMEM NPEeCTYNfeHnn nunm
npaBoHapyLlweHnn B uHaHCOBO-O6aHKOBCKON cdbepe, Hanpsmyio cBsadaHHbiX € K.B.
«VICTORIABANK» A.O., ycTaHOBMNEHHbIE OKOHYaTENbHLIMU CyAEeOHBIMU peLIeHNAMN UIn
HeoCnopuUMbIMN agMUHUCTPATUBHLIMU aKTaMu.

1.3.3. OcHOBaHusiIMN, B COOTBETCTBMM C KOTOpbiMM BaHk oGpabaTbiBaeT nepcoHanbHble
AaHHble KnueHToB, ABNAIOTCS, B 3aBUCUMOCTU OT CUTYaLMK:

a)

cornacue KnueHTta, ecnn oHO ObINO npegocTaBneHo (Hanpumep, B cryyae nNpsMoro
MapKeTUHra Unn NpUHATUS aBTOMAaTU3MPOBAHHbIX PELLEHWUIA, KOTOPbIE BNEKYT opuandeckme
nocneacTBuUs UMK 3HaYUTENbHbIE aHANOMMYHbIE NOCNEACTBUA U KOTOPble He TpebytoTes Ans
BbIMOMHEHNST [OroBopa WNW BbINOMHEHMS topugndeckoro obsasatenbctea). Cornacue
KnneHToB Ha 06paboTKy nepcoHarnbHbiX AaHHbIX He TpebyeTcs B Tex cnydasx, korga
OCHOBaHMEM Onss ux oOpaboTkm baHKkoM sBnNsieTcsa 3akOHHOe 00s13aTenbCTBO,
3aKkroyeHne/ucnonHeHne  OoroBopa, 3akoHHbIM  MHTepec baHka wnu  OCHOBHON
06LEeCTBEHHbIN MHTEPEC, a TaKKe B APYrUX Criyvasnx, NpeayCMOTPEHHbIX 3aKOHOM.
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b) ucnonHeHne poroBopa, CTOpOHOW KOToporo  saBnsetca  KnveHT  (Hanpumep,
npeaocTaBneHne PUHaHCOBO-6aHKOBCKMX YCNyr, NpegocTaBneHne BCrnoMoraTerbHbIX YCnyr
Ansa 3anpocoB KnueHTa, oTnpaeka yBeaomsieHnn o6 mcnonb3yemblx NpoaykTax, T.4.) unm
nogaya npegBapuTenbHbIX AOrOBOPHbLIX Xog4aTaucTB no 3anpocy KnueHta o 3akmnoYeHuu
Aorosopa (npoBefeHve npeaBapuTenbHbIX OLLEHOYHbIX 4ENCTBUA U NpUHATUS KnveHTa) nnm
Ansa npegoctaBnenns KnmeHTty nHgpopmaumm o6 ncnonb3yemblx NPOAYKTax Unv nogaepkke
B VX UCMOMb30BaHUW;

C) 3aKoHoaaTenbHOe 006s3aTenbCTBO, BO3NOXeHHOe Ha baHk (Hanpumep, BbiABNEHWE U
3HaHne KnueHTOB, BbIABNEHME W  NpefoTBpaweHne (pakToB  MOLUEHHWYecTBa,
NpeaocTaBrieHne OT4EeTOB O napameTpax (UHAHCOBO-O0aHKOBCKOM OeATENbHOCTH,
nonoxeHuax FATCA);

d) 3aKkoHHbIM uHTepec baHka (Hanpumep, UeHTpanusauus onepauuri M nogaepxaHue
BHYTpPeHHen 6a3bl JaHHbIX, aHanu3 naewn no NoBbIWeHno ahekTMBHOCTU cnocoba paboThbl
BCen ceTn baHka, a Takke Bcex GaHKOBCKMX MpoLEeccoB, NpoBedeHue CTaTUCTUYEeCKOro
aHanuaa noptgens KnueHtoB baHka, BbINONHEHME TEKYLLMX Onepaunin No oCyLEeCTBNEHMIO
(puHaHCOBO-6aHKOBCKOM OeAaTenbHOCTM B pamkax baHka nytem ocyuwectBneHus
yrnpaeneHnss B3auMOOTHOWeEHUsSMN ¢ baHkoMm, aHanuM3 n MUHUMU3auns (PUHaHCOBBIX,
penyTaLMOHHbIX PUCKOB, KOTOpPbIM noaBepraeTcd baHk B CBS3WM C npegocTaBrieHUeM
(PUHAHCOBO-6AHKOBCKMX YCMyr M NPOAYKTOB, HaKOMSIEHWE BbLICOKOTO YPOBHS 3HAHMW O
(PpUHAHCOBO-6AHKOBCKOM  pblHKE, MNIaHMpoBaHWEe cTpaTtermdeckoro passutna baHka,
pa3paboTka M ycoBepLUEeHCTBOBaHWE MpoaykToB M ycnyr baHka, obecneyeHne BbICOKOro
YPOBHS 6€30MacHOCTM KakK Ha ypOBHE KOMMbIOTEPHbLIX CUCTEM (HanpUMep: MPUITOXKEHNUS,
ceTb, MHPACTPYKTypa, BED-CTpaHMLa), Tak U B paMKax uU3nYecKnx nokawuum (Hanpuvep,
63k-oduc, ppoHT-obUC, LUeHTpanbHbI oduc), nogaepxaHme ctabunbHOCTM hrHaAHCOBOWM
CcUCTEMbl, 0OCOBEHHO B OTHOLLEHUW OBHapYyXeHMs 1 MUHUMU3aLUUn PUCKOB MOLLEHHNYECTBA,
KOTOpble MOryT NOBNUATbL Ha BaHKk);

€) BaXHbIN OOLWECTBEHHbIN UHTEPEC (HanpMMep, CHUXKEHNE pUCKa, CBA3aHHOIO C A4eN0OBbIMU
OTHOLLUEHUAMW C MONMUTUYECKM 00A3aHHbIM NULOM, Kak yka3aHo B 3akoHe 308/2017 o
npegoTBpalLeHnn n 6opbbe ¢ oTMbIBaHMEM AeHEr N PUHAHCUPOBAHUEM TEPPOPU3MA).

1.3.3.1. [Ins BbINOMHEHUS lopugnyeckux obasaTensCcTs No 3HaHMo KnneHToB, B cnydae, ecnu OHu
ns3beraloT UM OTKasblBalOTCS OOHOBNSATbL CBOWM MEpPCOHanbHble AaHHble B CBOMX OT4eTaX, baHk
cMoXeT OBHOBMATb MX [aHHble N0 COOGCTBEHHOM MHUUMATMBE, HA OCHOBaHWM  WHGOpMaLumM,
nony4yeHHon u3 gpyrmx 6e3onacHbIX MCTOYMHWMKOB, WM HenocpeacTtBeHHO OT KnuneHTta, ecnu oH
npegoctaBun mx 6aHKy Ona Apyrux uenewn (Hanpumep, ecnu KNuMeHT He ykasan baHky agpec
9NEKTPOHHOW MOYTbl MPUM  YCTAHOBMEHMM WM B TEYEHUN KOMMEPYECKMX OTHOLUEHWUW, HO
npeaocTaBnseT Takoh agpec Ans ucnonb3oBaHus baHkoM B uenax nepegaunm peknamHbIX
coobuieHnn, baHk obpabaTtbiBaeT agpec anekTpoHHoW noudtbl KnneHTa M B uUensx BedeHus
KOMMEPYECKNX OTHOLLEHUI C 3TUM KnneHTom).
1.3.3.2.06paboTka nepcoHarnbHbIX AaHHbIX KnueHToB gABnsgeTca obasaTtenbHOW, Tak 4YTO OTKas
KnueHTa oT Mx npegocTaBneHus npuBeneT K HEBO3MOXHOCTU BaHka npegocTtaBuTb GaHKOBCKYHO
YyCRnyry unm npoaykT, 3a UCKIKYEHUEM CryYaeB, korga obpaboTka faHHbIX OCHOBaHa Ha cornacum
KnueHta (Hanpumep, B crny4ae nMpAMOro MapkeTuHra), B 3ToM crniydae KnveHt Oyaer
NPOMHMOPMUPOBAH O TOM, YTO NPeAOCTaBMeHNEe AAaHHbIX, COOTBETCTBEHHO, COrMnaLleHns aBnseTcs
Heobs1I3aTENbHbIM.
1.3.3.3.B cnyyae, ecnu KnneHTt aBnaeTca Tem, KTo npegoctasnseT baHky nHgopmauuio o apyrux
nuuax, oH 06sa3aH yBegoMUTb COOTBETCTBYIOLLMX NKL, O Lenu obpaboTkn, nonyyatensx o6paboTkm
1 06paboTaHHbIX AaHHbIX.
1.3.4. NMonyyaTenu nepcoHanbHbIX AaHHbIX KnueHTOB, 06paboTaHHbIX BaHKOM.
MepcoHanbHble paHHble KnueHtoB baHka pasrnawatTcsa wnu, B 3aBUCUMOCTM  OT
06CTOATENBLCTB, NEpeaarTCsi, B TOM 4uCre B TpaHCrpaHW4YHOM nopsiake, B COOTBETCTBUMM C
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NPUMEHMMbIMU 3aKOHOAATENbHLIMU OCHOBAHMSAMM B 3aBMCUMOCTM OT CUTyauuu, U TONbKO Ha
ycnosusix, obecneynBaroLnx NonHy KOHMUAEHUMaNbHOCTb N 6€30MacHOCTb AaHHbIX, CreayoLwmnm
KateropusiMm nonydvartenen, cpeau KOTOpbIX, HO He orpaHudmBasich: KnveHTam, oToeneHusm,
areHTcTBam, paboumm nyHkTam, npeacrasutenscream baHka, cybbekram PuHaHcoson rpynnsl BT,
npaBonpeeMHukaMm, OOBEPEHHbIM nuuam u napTtHepam 6aHka, rocygapCTBEHHbIM OpraHam u
yypexneHnam, cyaebHbiM UCNONHUTENsiM, HoTapuycam, afBokaTaMm, cyaeOHbIM WHCTaHUMAM,
nvuam, kotopbiM bBaHk nepepan HekoTopble ©GaHKOBCKME yCnyrn/mpoayKTbl, akKuuoHepam,
addunmpoBaHHbIM Nnuam baHka, cnctemam ydeta Tvna Bopo KpeamTHbIX NCTOpuK, cyGbekTam,
YYpPEXOEHHbIM C Lenbio MOHUTOpMHra GaHKOBCKMX PWUCKOB, nocTaswmkam WT-ycnyr, ycnyr no
apXMBMPOBaHMIO, KYpPbEPCKOMY COAENCTBUIO, 06paboTke MeXBaHKOBCKUX NnaTexewn, NocTasBLLMKam
BGaHKOBCKMX KapT, NOCTaBLUMKaM COUMarnbHbIX CeTer, MapKETUHroBbIM crnyxb6am nocpencTtBoMm
coumnarnbHbIX  Meauma-pecypcoB,  CTPaxoBbiM  KOMMAHUAM,  MEXOYHAPOOHbIM  NaTeXHbIM
opraHmsaumam, GaHKOBCKMM WM (PUHAHCOBbIM HEGAHKOBCKMM Yy4pexaeHusiM, B TOM 4ucne 3a
npegenammn EBponerickoro 3OkoHomudeckoro [lpocTpaHcTBa — B cryvae MeXOayHapOAdHbIX
nepesogoB Tuna SWIFT nnu B pedynbtate o6paboTKn, OCYLLECTBSIEMON B LENSAX NPUMEHEHUS
3akoHopaTenbctBa FATCA.

MHnummnpoBaHue KnmeHToM HEKOTOPBIX onepaunin Tuna nnaTeXxHbIX NOpyyYeHuit — aTo ero cornacue
Ha nepegadvy ero nepcoHarnbHbIX JaHHbIX COOTBETCTBYIOLLMM BEOOMCTBaM.

1.3.5. JTo6on KnmeHT nonb3yeTcs npaBamu, NpeaoCTaBleHHbIMW 3aKOHOAATENbCTBOM B 00nacTu

O6pa6OTKVI N 3allnTbl NepCoHarbHbIX AaHHbIX, COOTBETCTBEHHO!:

a) lNpaBo Ha MHcopMupoBaHUe — MpaBo Ha NonyyYeHue nHdopmaumm o uenn obpaboTku,
ocyuiectsnsemon baHkom, nonyyatensax nepcoHanbHbIX AaHHbIX, HANMMYUK crneumanbHbIX
npaB cyObekTa B OTHOLLEHMM ero NepCcoHarbHbIX AaHHbIX;

b) MpaBo poctyna — KnveHT MOXeT 3anpocuTb U MOSyYnTb MOATBEPXOEHWe TOro, YTo ero
nepcoHanbHble AaHHble obpabaTbiBatoTca unu He obpabaTbiBaloTca baHkoMm, a B crnydae
yTBEPAUTENBHOIO OTBETa, MOXET 3anpocuTb AOCTYNM K HUM, a Takke OnpeaeneHHyo
nHpopmaumio. Mo TpeboBaHmo, baHk BblAacT Takke Konmo 06paboTaHHbIX NEPCOHANbHbIX
AaHHbIX, OOMNOMHUTENbHbIE KOMMM MOryT ObiTb TapudUUUPOBaHbl B 3aBUCMMOCTU OT
dakTuyecknx 3aTtpat baHka;

c) MpaBo Ha BMewaTenbCTBO — B Cry4yasx, CTPOro NpeayCMOTPEHHbIX 3aKOHOM, NpaBoO Ha
ncnpaeneHne, oOHOBNeHMe, OnNOKMpOBaHME WNU yaaneHue nepcoHanbHbIX AaHHbIX,
obpabaTbiBaeMbIX BOMPEKM 3aKOHY;

d) MpaBo onno3nuun — KnneHT MOXET BOCMPENnATCTBOBATh B Nt06oe Bpems, No npuymMHam,
CBSI3aHHbIM C KOHKPETHOM CcuTyauuen, B KOTOPOW OH Haxoautcs, OOOCHOBaHHbLIM
o6paboTkam, OCHOBaHHbIM Ha 3aKOHHbIX WHTepecax baHka (B TOM uucne cosgaHue
npodunen) wmnM OCyLLECTBASIEMbIM NPU WUCMOSIHEHMM OOLLEeCTBEHHOIO WHTEpeca unu
paspelleHns, BbldaHHbIM BaHKy, unu BocnpenaTcTBoBaTb 00paboTke ero [aHHbIX Ans
KOMMEPYECKUX Lerien, ecnin 3akoH He npegycmMaTpmuBaeT UHOE;

e) lpaBo noaaTtb xanoby — KnueHT MoxeT nogaThb xanoby B 0THoLeHMU cnocoba o6paboTku
nepcoHanbHbIX AaHHbIX BaHkom B HauumoHanbHom LleHTpe no 3awwute [NepcoHanbHbIX
[aHHbIX;

f) lNpaBo Ha OoT3bIB cornacus — B TeX Crny4asix, koraa o6paboTka OCHOBaHa Ha corfiacum, OHO
MoxeT ObiTb 0TO3BaHO B ntoboe Bpems. OT3bIB cornacusa BneveT nocneacTBusa TOMbKO Ha
Oyaoyuwiee, o06paboTka, oOCyWecTBNeHHass [0 OT3blBa, MO-NPEeXHeMy oOcTaeTcs
JENCTBUTENBHOW;
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g) NMpaBo He noaBepratbCA WHAMBMAYaNbLHOMY peLleHu — npaBo TpeboBaTb
a@HHYINMPOBAHMS, MOSTHOCTBIO UMM YacTUYHO, NOOOro MHANBMAYANBHOIO peLleHnsl, KOTopoe
oKasblBaeT lopuanveckoe Bo3gencTene Ha npasa n csoboabl KnneHta, 6yayynm oCHOBaHHbIM
MCKMNIOYMTENBbHO Ha  aBTOMaTuU3MpoBaHHOW  06paboTke  nepcoHanbHbIX  AaHHbIX,
npeaHasHa4YeHHOW [AONs OUEHKM HEeKOTOPbIX acnekToB €ero  JIMYHOCTM, TaKuMx Kak
npodgeccroHanbHasi KOMNETEHTHOCTb, HAOEXHOCTb, NOBeAeHMe U TOMy nodobHoe.

h) MpaBo gocTyna K npaBocyAauio — nNpaso obpawlatbcs B cyaebHble MHCTaHUMM KacaTesnbHO
BO3MELLEHNA MaTtepuanbHOro n MopanbHoro yuiepba, NpUYNHEHHOro B Cryvyae NpuYnHEHUS
ywepba B npsimon cBA3n C¢ 06paboTKoM MepcoHanbHbIX OaHHbIX. B oTHOWweHun OaHka
yKa3aHHble Bbille npaBa MOryT ocyllecTBnATbCs KnveHTom nyTem nogayn nNMCbMEHHOTrO
3a8BeHns No agpecy anekTpoHHoum noytel: feedback@vb.md

1.4. 3HAHUE KNMEHTCKOWN BA3bI
1.4.1. baHk 06513aH NpoBepuTbL NMYHOCTL KnueHTa n BbirogonpunobpeTarolero co6CTBEHHNKA 00
YCTaHOBIIEHNA KOMMEPYECKMX OTHOLLUEHWA, [0/nocrne COoBEpLUEHUs TpaH3akuuin, B TeyeHue
KOMMEPYECKMX OTHOLUEHMN (B 3aBMCUMOCTU OT pucCKa, NpyM HeobxoaMmocTu, B TOM 4ucne npwu
M3MEHEHMM COOTBETCTBYIOLMX 00CTOATENLCTB KnneHTa), a Takke npy Hanmymm nogo3peHun ob
OTMbIBaAHWUN OEHEr unum (pMHaAHCUPOBAHUN Teppopu3ama WM padyMHbIX COMHEHWUA B TOYHOCTU U
AOCTOBEPHOCTU NOMNYYEHHbIX NOEHTU(MKALMOHHBIX OAHHbIX.

1.4.2. Korga KnueHT He NpefocTaBnsieT BCe OOKYMEHTbl U MHopMaLuio, 3anpoLLeHHy0 baHKoMm,
n/vnn korga HEBO3MOXHO BbINOMHUTL TpeboBaHWS 3akoHOA4aTeNnbCTBa NO MNPELOTBPALLEHUIO U
6opbbe ¢ oTMbIBaHNEM AeHer 1 bHaHCMpoBaHueMm Teppopuama, u/nnm tpebosaHua FATCA, B TOM
yucre CBsA3aHHble C MepamMu NpPedoCTOPOXHOCTK, Kacawwwummnuca KnvenTtoB, baHk, 6e3
npegynpexaeHna KnneHta n o6bACHEHUS MPUYMH CBOErO peLleHns, CMOXET, B 3aBUCUMOCTU OT
06CTOATENLCTB:

a) 0TKa3aTbCs MHMLMMPOBATb AENOoBble OTHOLEHNS ¢ KnMeHTowm;

b) oTkasaTbcs oTKpbIBaThL CyerT;

C) OTKa3aTbCsi UMM NPUOCTaHOBUTL BbINONHEHUE [naTexHbIX onepauunii; n/nnm
d) npekpaTuTb CyllecTByOLINE AENOBblIE OTHOLLEHUS.

1.4.3. Mepbl NpeaoCTOPOXKHOCTM B OTHOLIEHUN KnueHTa ocyLiecTBnATca baHKkoM B COOTBETCTBUM
C 3aKkoHogaTenbCTBOM B o6nactu npegoTBpalleHns M 60pbObl C OTMbIBAHUMEM [OEHEr U
dMHaHCMpoOBaHMEM TEPPOPM3MA, U BKIOYALOT:

a) maeHTUdUKaUni U NpoBEpPKY NMYHOCTM KNWMEeHTOB Ha OCHOBaHWM  OOKYMEHTOB,
yOOCTOBEPSAIOLLNX NIMYHOCTb, B COOTBETCTBUM C BHYTPEHHUMU npoueaypamm baHka, a Takke
AOKYMEHTOB, AaHHbIX WU MHGPOPMAUUKN, MOSMYYEHHbIX W3 HAAEXHOro U He3aBMCUMOro
NCTOYHUKA;

b) waeHTudukauyuno BeirogonprnobpeTatowero CO6CTBEHHUKA Y NPUHATME afeKBaTHbIX YPOBHIO
pucka Mep ONns NPOBEPKM €ro NWYHOCTW, AN yAocToBepeHuss baHkom kem sBnseTcs
BbirogonpuobpeTatowmn cobCTBEHHNUK,;

C) MOHMMaHWE UenM U1 >KEernaemoro xapakrepa KOMMEPYECKMX OTHOLIEHUA W, npu
HeobxoanMOoCTK, NOfy4YeHne 1 oLeHKa MHPOPMaLMKN O HUX;

d) HenpepbIBHLIN MOHUTOPUHI KOMMEPYECKUX OTHOLLEHWIA, B TOM YMCIEe paCCMOTPEHME CAENOK,
3aKIOYEHHbIX B TEYEHME BCEro Ccpoka COOTBETCTBYHOLIMX OTHOLIEHUH, C LEenbio
yOOCTOBEPEHUSA B TOM, YTO OCYLLECTBIIEHHbIE TPaH3aKLMM COOTBETCTBYIOT MHGOPMaLUW,
XpaHsiencsa B baHke, oTHocALwencsa kK KnueHTy, npodunto AeaTenbHOCTU 1 NPOgUITo pucka,
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B TOM YMCNE MPOUCXOXAEHWE MMYLLECTBA, U YTO XpaHAWMECH OOKYMEHTbl, OaHHbIE WK
NMHopmaLmsi OOHOBIEHDI.

1.4.4. baHK ©MeeT NpaBo nepefaBaTtb, B COOTBETCTBMM C OEWCTBYHOLLMMU NPaABOBbLIMA HOPMaMW,
MHpopmaumio o CrnoXHbIX U HEOPAMHAPHbLIX TpaH3akuusx, o0 Nogo3puTenbHbIX TpaH3aKUUsSX, a
Takke o0 Apyrmx TpaHsakumax Cnyx6e no MNpegoTepalieHunto n Bopbbe ¢ OTMbiBaHWeM [eHer u, B
3aBUCUMOCTU OT OBCTOATENBLCTB, APYrM KOMMNETEHTHBLIM OpraHam, B TOM YMCrie TpaHCrPaHNYHbIM.

1.4.5. [lo cBeaeHnst KnueHTa goBoamMTCA TOT GhaKT, YTO ornepawmm, ocyLecTBnsemMble NocpeacTsoM
cyeToB, noAgnagalT nod AencTBue MONOXKEHUN HOPMAaTMBHO-MpaBoBOW 6asbl, NPUMEHMMOW B
obnactu npegynpexgeHunsa n 6opbObl C OTMbIBaHMEM OEHEr U PrHaAHCUPOBAHNEM TeppopuamMa, a
npw ocyLlecTBrneHnm nobor onepauumn NnocpeacTBOM CHETOB, KOTOPAsi MOXET Bbl3BaTb NOA03PEHMS,
BaHk nmeeT npaBo NpeanpuHATL BCE Mepbl, NPeAYyCMOTPEHHbIE MPUMEHUMbIM 3aKOHOAATENbCTBOM,
6e3 06peMeHeHus, B ntobon cutyaumm, oba3aTenbCTBOM NO NPeAOCTaBEHUIO KOMNEHCAUNNA, €CIN
NoCpeacTBOM Mep, NPeAyCMOTPEHHbIX MPUMEHEHNEM AEUCTBYIOLLEro 3akoHo4aTeNbCTBA, HAHeCeT
ywep6 ntoboro poga KnueHTy/apyrum nuuam.

MABA Il. TEKYLLUE CYETA
I.1. OBLLWME NONOXEHUA

2.1.1. [Jo ycTaHOBNEHUS OENOBbIX OTHOLIEHUA UM COBEpLLEHMST caenok baHk 0bsi3aH npoBepuTb
nnyHocTb KnmenTa wn Bbeirogonpmnoboetarowiero coberBeHHuka. Kpome Toro, baHk o0643aH
npoBeputb 1 cobpatb nHgpopmauuio FATCA KnueHTta-Bnagenbua cyeta. Korga KnueHt/KnuneHT-
BnageneL cyeta He cornawaetcsa npeaocTaBUTb BCHO MHpopmauuio, 3anpolleHHyo baHkom B
COOTBETCTBMM C HOPMATMBHbIMW MONOXeHnaAMW, bBbaHK oOTKasblBaeTcs OT BCTYMMeHus B
KOMMepYeCcKMe OTHOLUEHUSI C HUM, U MO YMOSTYaHWM0, OT OTKPbITUSI CHETOB.
2.1.2. BaHk MmoxeT, ogHako, He Byay4n 06a3aHHbIM genaTb 3TO, OTKPbITb Pa3fMyHbIE TUMbl CHETOB,
COrnacHo KoMmepyeckomy npeanoxeHuto badka, no npamomy 3anpocy KnuenTta. Cueta
OTKpbIBAOTCA B TepputopuarnbHbliX nogpasgeneHuax baHka, B COOTBETCTBUM C BHYTPEHHUMMU
HOpMaMmu, Ha OCHOBAHWW 3anofHEHNS 1 nognucaHna KnueHTom ctaHgapTHbIX popmynapoB baHka,
COMpOBOXAaeMblX 3arnpOLUEeHHbIMU UM AOKyMeHTaMn. baHk MOXeT, ogHako, He Byayyn 0bs3aHHbIM
Aenatb 9TO, OTKpbIBaTb cYeTa M Mo NpAMomy 3anpocy KnueHTa, nepegaHHoMy nocpeacTBOM yCnyr
VB24 vnn no gpyrnm anekTpoHHbIM KaHanam, nepegaHHbiM KnneHTy, B TOM Mepe, B Kakon oHn ByayT
NPUMEHUMbI, B COOTBETCTBUN C HOPMATUBHBIMW MOMNOXKEHUSAMM.
2.1.3. bBaHk moxeT, ogHako, He Byayyun 0693aHHbBIM AenaTh 3TO, OTKPbITb CHETA HA MMS HECKONbKUX
BnagenbLeB (CoBnagenbLeB CYETOB), KOTOpble ByayT AencTBOBaTb B COOTBETCTBMM C NPaBOBbIMU
HOpPMaMn N BHYTPEHHUMW HOPMAaTMBHbIMK akTamu baHka. B aTom cnyvae kaxabli coBnagenel
cyeTa 0653aH BbINONHATL NPeanMcaHns BHyTPeHHMX npouenyp baHka o 3HaHuu kKnneHTckon 6asbl.
Cosnageneu cyeTa He cuyuTaeTcs npeacTaBuMTenieM Apyroro cosnagenbua, K HUM Bygyum
NPUMEHUMbIMWN B MHANBUAYANBHOM W KOMNNEKTUBHOM NopsiAke HOpMbl HacTodAwmx OKY kacaTtensHo
cuyetoB. CoBnagenbLbl c4eTa MOryT HasHauYUTb OOHOIO WM HECKOMbKUX NpeacTaBuTenen, ns ux
yucrna unu TpeTbUX NnL, KoTopble ByayT ynpaBnATb AaHHbIM CHETOM B COOTBETCTBMM C HACTOALLMMM
OKY.
2.1.4. baHKk MOXeT, ogHako He Oyayyum 06s3aHHbIM JenaTb 3TO, OTKPbIBaTb CYeTa 3CKPOy U
CEKBECTPOBbIE CYeTa 3CKPOYy, OTKpPbITUE U (PYHKLMOHMPOBAHUE KOTOPbIX perynupyetca Ha
OCHOBaHWK creLmarnbHbIX 4OrOBOPOB, C BbINMaTon onpeaenieHHbIX KOMUCCUOHHBIX NPOLLEHTOB.
2.1.5. baHK He OTKpblBAa€T W He ynpaenseT aHOHMMHbIMWM CYeTaMW WM cyeTamum nog
BbIMbILUSIEHHBIMWU MMEHaMW, NIMYHOCTb BragenbLa KOTOPbIX HE M3BECTHA UM He MOXEeT ObITb
npoBepeHa AOMKHbIM 00pa3omMm.
2.1.6. B uensax npucBoeHus ctaTyca pesvaeHTa/HepesnaeHTa, KnneHT moxeT obnagatb TOMNbKO
OAHWM CTaTyCOM B OTHOLWEHUAX ¢ baHkoM.
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2.1.7. baHk nNpucBamBaeT KaXAOMYy CYETY YHUKasnbHbIN MOEHTUUKALNOHHBIA Kog (HOMep cuyeTa
nvunn ko IBAN). BaHKk MoxeT u3MeHUTb Homep cuyeTta/kog IBAN, ecnu ynpaeneHue
KOMMbIOTEPHLIMK  NpUNOXeHuaMun baHka/npaBoBble MNoOMNoXeHus TpebyT 3TOoro, yBeaoOMNASA
KnneHTa B COOTBETCTBUM C HAcTosAWMMK ycnosusamu OKY.

2.1.8. B oTHOLWEHNN CTOPOH OT4YeTa O DAHKOBCKOM cYeTe NMPUMEHSOTCS 3aKOHbl U1 HOPMaTUBHbIE
akTbl Pecnybnukn MongoBa, npuMeHUMbIE MeXAyHapoOHble pernamMeHTbl, a Takke GaHKOBCKMe
oOblyan 1 oBLENPUHATBIE NPAKTUKN.

2.1.9. MNpunatne Knuentom Hactoswmx OKY, ycrnoBui, XxapakTepHbiX Afs cHeTa/CHeTOB, KOTOpbIE
OH BblIOpan, n noanucaxme ctaHgapTHbIX hopmynapoB BaHka, npeacraenseT cobon 4OroBop Mexay
BaHkom 1 KnueHTom, perynupyoLimii OTHOLLIEHUSA MEeXAY HUMMK KacaTenbHO GaHKOBCKOro cyeTa.

I.2. NTPABA U OBA3AHHOCTU
2.2.1. NpaBa KnueHra:

a) KnueHT nmeet npaBo pacnopspkaTtbCsi CyMMaMy CO cdeTa NocpeacTBOM NoboN nnaTexxHom
onepaumy B COOTBETCTBUM C 3aKOHOM M OaHKOBCKMMM MpakTUKamu, B TOM 4yucne nytem
BHECEHMSA [OenOo3uUTOB WU CHATUA [OeHeXHblIX CpeAcTB B Kaccax baHka. [Ans cHATuA
Hann4yHbiMK cymm, npesbiwatrowmx 200.000 nees nnun nx akemBaneHTa, baHk octaensieT 3a
cobon npaBo BbligaBaTb HaNU4YHbIE B TeveHne 48-M1 4acoB C MOMEHTA 3anpoca.

b) KnueHT nmeeT npaBo nornyyaTb NPOLEHTLI MO UMEKLLMMCSA CpeacTBaM Ha cYeTe, COornacHo
TapudHomy cnvcky baHka.

c) KnueHT umeeT npaBo nonyynTb OT baHKy BbINMCKy no cyeTy, B KOTOPOM OyayT OTpaKeHbl
OCYLLIECTBIIEHHbIE Onepauuu.

d) KnueHT wumeeT npaBO 3anpocuTb M MOMb30BaTbCHA, B COOTBETCTBMM C YCIOBUSAMMW,
yCTaHOBMEHHbIMWU BaHkoM, 6aHKOBCKMMW NPOAYKTaMU U yCryramun, npunaraemMbiMu K CHETY.

e) Ha ocHoBaHun Bbinuckn no cuety, KnmeHT wnmeeT npaBo ocnapuBatb onepauuu,
OoTpaxeHHble B Bbinucke, B cnyyae, ecnn oH obHapyxuBaeT ownbkn B permctpaumm mnm
pacyeTe, ynyweHus WM MNOBTOPSALLMECH 3anucuy, HECaHKUMOHUPOBAaHHbIE UMK
HenpaBWbHO BbIMOSTHEHHbIE NIaTEXHbIE Onepaunn, KOTopble MOTyT Bbi3BaTb 0OXanoBaHus,
cpasy nocne o3HakomreHus (HO He No3xe, Yem Yeped 30 gHen nocne AaTbl Bbigadum Beinucku
MO CYeTy) U He No3xe, YeM cnycTs 13 mMecsiLeB Co AHA CNUCaHWUs C ero cyetTa — B criyyae,
ecnu baHk He npegocTasun emy Beinucky no cuery.

f) KnueHT umeeT nNpaBo 3anpocutb B OQHOCTOPOHHEM MNopsake 3akpbiTue CyeTa, ¢ BbinnaTomn
BaHky BCex CyMM, KOTOpble OH eMy [OSKeH, BKNoYas NpUMEHUMbIE KOMUCCUM COrNacHo
aevcteytowemy TapmudpHomy Cnucky. KnueHT moxxeT noTpeboBaTh 3aKpbITUS CHETa B Kaccax
BbaHka unu yepes anbTepHaTUBHbIE KaHarbl, AOCTYNHbIE KNNEHTyY, B TOW Mepe, B KaKOW OHU
NPUMEHUMBI.

g) KnueHTt obnagaet n gpyrumu npasamu, npeaycMoTpeHHbiMn B HacToswmux OKY, a Takke B
KOHKPETHbIX JOroBOpax/KOHBEHLMUAX.

2.2.2. ObsizaTenbCcTBa U 3asaBrneHns KnueHra:

a) KnueHt o006sa3aH cobniogate Hactoswme OKY, a Takke Jpyrme KOHKpPETHble
KOHTPAaKTbI/KOHBEHLIMW, 3aKITHOMEHHbIE C BaHKoM.

b) KnueHT 065a3aH ucnonb3oBatb OTKPbITblE B baHke cyeTa Ans OCyLLEeCTBNEHUSA NnaTeXHbIX
onepauumn, NCnonb3ys TONbKO CTaHAapTHble hopMbl BaHka. OHM AOMKHbI ObITb NPaBUNBHO
3anonHeHbl U oTpaxaTb pakTnyeckne onepaunn, KnneHt yayym OTBETCTBEHHbIM 3a 3TO.

c) KnueHT gomkeH npaBuNbHO U CBOEBPEMEHHO NpenocTaBnsaATb baHKy Bce akTbl, AaHHblE,
nHpopmaumio n lMoareepxgarowine OOKYMEHTbI, 3anpaluvMBaemMble BaHKkoM BCskMIA pas,
Korga codteT HeoOXoOuMbIM, C LENbi OTKPbITUS Kaxaoro CueTa, npeaocTaBiEHHOrO
NPOAYKTa UK YCNyru, a Takke C Lenblo NPOBEepPKM 3aKOHHOCTU onepaLuii, OCyLLLEeCTBIISIEMbIX
nocpeacTtsoM cyetoB M BbirogonpuobpeTatowiero cobctBeHHUKa, B ToM 4ducne KnveHt
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f)

9)

h)

)
k)

00s13aH 0OHOBUTBL MO COBCTBEHHOM MHUUMATMBE W/Mnn no 3anpocy baHka mHdopmauumio,
aKTbl /UM JOKYMEHThI, paHee npefocTaBrneHHble/npeactasneHHble baHky. B Tom cnyyae,
Korga npegcrtaBuTenu npencraBngaoT baHky MaHOaT/OoBEpPEeHHOCTb C Lernblo OTKPbITUS
CueToB OT MMeHM KnueHTa-Bnagenbua, OHW OOMKHbI NpeacTtaBuTb BaHKy OOKYMEHTbl U
NMHpopMaLMIO B 3anpoLleHHon hopme, Kak ans Hux, Tak un gns Knuenta-enagensua Cyera.
Y KnuneHToB-HEpe3naeHToB MOXeT ObiTb O npeacTaBneHMe KOHKPETHbIX OOKYMEHTOB B
COOTBETCTBMM C NPUMEHUMbBIMW HOPMaMMW.

KnneHt o006si3aH yBegomMuTb baHK B cryyae BHeCEHMS Kakux-NMnbo W3MEHEeHUn B
npeaocTaBrneHHyo baHky nHdopmauuio (Hanpumep: B OTHOLIEHUN UOEHTUUKALMOHHbBIX
AaHHbIX KnueHTa w/vnn npepcraBuTens, oT3biBa MaHOaTa/OdoBEPEHHOCTU, U3MEHEHMS
AaHHbIX ONs  KOppecnoHAeHuuu, T.4.) W COOTBETCTBYHOLWMM 00pa3oM 3aMeHUTb
nepBoHa4yanbHO MPEeACTaBEHHbIE OOKYMEHTbl B TeyeHue 5-tm paboumx OHen co fHs
BHECEHUSI COOTBETCTBYIOLNX W3MEHeHUn. [Jo MomeHTa nonyyeHusi bBaHkoM [aHHbIX
nameHeHnn o1 KnuneHta, baHKk umeeT npaBo paccmaTpuBaTb WHOpPMaUMIO U
NOEeHTUPUKALNOHHbIE AaHHble, HAXOOALWMECH B €ero pacrnopsiKeHUn, Kak 4eNCTBUTESNbHbIE.
BaHk He MOXEeT HECTM OTBETCTBEHHOCTb 3@ BO3MOXHbIN yLepO, NPUYMHEHHbIN B pe3ynbTaTte
HecoobLeHns CBOEBPEMEHHO Y B  ycrnoBuax  6HesonacHOCTM BO3HUKLLMNX
N3MEHEHWI/OOMNOMHEHNA WM ecnn  OHM  ObiNnn  nepegaHbl  banky KnneHtom 6Ges
rnocreaylroLero npeacTaBneHms NoATBEPXKAAOLLMX JOKYMEHTOB.

KnueHnt 065a3aH cobntogatb rpacdumk paboTbl baHka ¢ KMMEHTYpon, Kak 3TO yKasaHo B €ero
noapasgeneHusx.

KnueHT 006s13aH CBOEBPEMEHHO BbIMMaYMBaTb KOMUCCUOHHbIE MPOLEHTHLI, pacxodbl W
GaHKOBCKME NPOLEHTbI, OTHOCALLMECS K OCYLLECTBNEHHLIM ONepaunsiM U UCMoSb3yeMbIX UM
npoayktam, B COOTBeTCTBMM C Tapucdamm baHka, OENCTBYIOWMMWU Ha MOMEHT
OCYLLIECTBIIEHUSA MNAaTEXHOW onepauun.

KnueHT 06513aH perynspHo 03HakamMnmBaTbCsA C MHpoOpMaumen O CuTyaumm CBOEro cyeTa,
nbbiMu cpeacTeamun, NpegocTasnsaseMbiMn baHkoM, B TOM Yncrne nyTem aHanuaa Beinucku
no cyery.

KnneHT 065a3aH He3ameanuTenbHO yBeAoMUTb baHK 0 ntobbiX NOTEPSHHBIX, YKPaOEHHbIX,
YHUYTOXEHHbIX, CKOMMNPOMETUPOBAHHbLIX WM OTMEHEHHbIX MNNATEXHbIX MHCTPYMEHTaxX W
nobbix NONb30BaTENbLCKNX ArieMeHTax 6e3onacHocT, YTobbl OH NpeanpPUHSAN Heobxoanmble
Mepbl ANS UCKMIOYEHMS BO3MOXHOCTU AanibHENLEro MCMnofib30BaHMS COOTBETCTBYHOLLMX
MnaTeXHbIX NHCTPYMEHTOB.

KnueHT npegoctasnsaet baHky maHaaTt Ha cnucaHue ¢ nboro cueta KnneHTta, OTKpbITOro B
BaHke (B TOM 4Yncne C HEMCTEKLMX AENO3UTHbIX CHETOB), CyMM, NpeacTaBnsaowmx cobomn
[eHexHble 0b6s3aTenscTBa KnueHTta nepen baHKoM, HEUCNOMTHEHHbIE MW HEHaAeXallnm
obpa3om MCMOMHEHHbIE (NPOLUEHTbI, KOMUCCUKM, COOpbl, pacxonbl, HEYCTOMKM, LTpadbl,
HecaHkunoHnpoBaHHbIM ~ oBepgpadpt unu  gpyrme  [deHexHble  06s3aTenbCcTBa,
HEeUCNOSNHEHHbIE UMM HeHagnexawmm obpasomM MCNOMHEeHHble KnneHTom, B TOM 4ucne
AEeHexXHble 00s513aTenbCTBa, BbITEKAOWME U3 KPEAUTHbIX COMMalleHUn, 3aKrYeHHbIX C
BaHkom). MaHaaT, npegoctaBnenHbin baHky cornacHo HacToswmm OKY, pacnpocTpaHsieTcs
Ha nonHomouus baHka no cnncaHuio cpeacTB co cHeToB KnmeHTa B MHOCTpPaHHOW BaroTe,
NoCpeAcTBOM BartoTHbLIX onepaunin, no KoMmepyeckomy obmeHHoMy Kypcy baHka, a Takxke
Ha NOMIHOMOYMSA MO CNMCaHMIO cpeacTB ¢ nboro cyeta KnueHta, HE3aBUCMMO OT cyeTa, K
KOTOPOMY MOXeT OTHOCUTbCS COOTBETCTBYIOLLEee [leHexHoe 06a3aTensCcTBo.

KnueHT 06s3aH npeactaButb baHKy 3anpolueHHble AOKYMEHTbl B OpuUrinHane, 3aBepeHHon
Konuwu nunu B Apyron oopme, 3anpoLLueHHon baHkom.

KnneHT noHMmaeT, 4To B criydyae U3MEeHeHUn 0BCTOATENbCTB, HA OCHOBaHUM  KOTOPbIX
WHULMMPOBANMCb KOMMEpPYECKMe OTHOWeHus ¢ baHkom, HesaBucswmx oT Bonn baHka,
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NCnonHeHne B3ATbIX Nepe baHkom 06s13aTeNbCTB MOXET cTaTh 6onee obpeMeHNTENbHBIM
ANS HEro no Npu4MHe yBenuyeHus 3atpaT Ha UX UCMOSHEHME.

KnueHT 0653aH He pacnopsixaTbCsi, HE NepeBOaAUTb, HE BO3MELLATb U HEe3aMeanuTenbHO
yBegoMMsATb baHk 0 NtobbIX AeHEXHbIX CyMMaXx, OLUMBOYHO 3a4MCrneHHbIX Ha ero cyeTa, baHk
Oyay4m ynornHOMOYeHHbIM KnveHToM 3apaHee M B MNpsSMOM Mopsiake MOCpPeacTBOM
HacToswmux OKY aebetoBaTb NoOYO OLIMBOYHO 3a4MCrEeHHYO CyMmMy Ha cyeT KnveHTa, 6e3
Kaknx-nmbo npensapuTenbHbIX yBeOOMSIEHUMN M 6e3 Kakmx-nnbo Opyrnx nNpeBEHTUBHLIX
dopmanbHocTen. B cnyyae HeQOCTAaTOMHOCTU CPeACTB Ha cyeTe AN ClMCcaHus OWnOOYHO
3a4MCNeHHON cyMmbl, KnneHT ob6s3aH npefocTaBuTb Ha cYeT CymMmy, Heobxooumyto Ans
cnucaHus, unm obecneymTb BO3BpaT OWMOOYHO 3a4YUCIIEHHOW CyMMbl MoObIM OpYyrum
BO3MOXHbIM CIOCOBOM.

Y KknueHTa Takke ecTb apyrme obsizatenbcrtBa U 0693aHHOCTU, BbiTEKAOLLME N3 3aKOHA U
HopmaTuBHbIX akToB, M3 HOAHHbLIX OKY u/Mnn KOHKPEeTHbIX [O0roBOpPOB/KOHBEHLINNA,
3aKMNtOYEHHbIX ¢ BaHkoM.

2.2.3. NpaBa baHka:

a)

b)

BbaHk mMmeeT npaBo nonpocutb KnneHta npegoctaBuTb/06HOBUTH WMHGOpMAaUMIO, akThl,
MoaTteepxpatowime OOKYMEHTbI, Heobxoaumble ans
MHULUUUPOBAHNA/OCYLLLECTBAEHNS/MPEKPALLEHNS KOMMEPYECKUX OTHOLWEHUA wu/vnn ang
ocyulecTterieHus lNnaTtexHblX onepauui, a Takke ONS YCTaHOBMEHWUSI CPOKOB U (popMbl
NpeaoCTaBrieHns COOTBETCTBYIOLLEN MHpOPMALMM 1 AOKYMEHTOB, B TOM Y/CNEe YCTaHOBUTb
AononHuTenbHble TpeboBaHMs K npegocTaenexHnto MNoareepkaaroLwmx 40KYMEHTOB MOMUMO
Tex, YTO NpeaycMoTpeHbl B [puMeHMMOM 3aKoHOOaTeNbLCTBE.

baHk MMeeT npaBo OTKasaTb B OTKPbITUM CYETOB W/MNW OCYLLECTBNEHUM oOnepawun,
npeanucaHHbix  KnueHtom/npeacraButeneMm, a Takke MMeeT nMpaBO NpekpaTuTb
KOoMMepyeckme OTHoweHna C  KnueHToM B OOHOCTOPOHHEM nopsagke, B crydvasix,
npeaycMoTpeHHbix B HacTtoswmux OKY, a Takke nmeeT npaBo npekpatuTb KOMMepYeckue
OTHOLWEHUA, ecnn KnueHT aHHynupyeT unu orpaHnyYnBaeT B kakon-nmbo copme maHaar,
npegocTaBrieHHbl BaHky B nyHKTe 2.2.2. noan. i) HacTosAwmx OKY.

BbaHk nmeeT npaBo: (i) He OCYLLECTBNATL UM NPUOCTAHOBUTL OcyLLecTBNeHne MNnaTexHom
onepaunn/TpaH3akuuun, (i) BepHyTb cpeactBa B 6aHK nnatenblumka, (iii) 3abnokvpoBaTtb
ncnons3oBaHve MnaTtexHbIX UHCTPYMEHTOB, (iv) 3akpbiTb CyeTa, (V) oTKa3aTb B OTKPbITUN
CueToB n/vnn (vi) npekpaTUTb KOMMEpPYECKME OTHOLLEHUSA B TeX Criyyasx, koraa, noMuMmMmo
npoyero: KnueHT He npepocTaBnseT, MpegocTaBndeT He B MOMHOM o6beme wnn
OTKa3blBaeTCs NPeAoCTaBUTb 3arpoLUEHHble OOKYMEHTbl U MHOopMaumio (B TOM 4ucrne B
cnyyae HeoOBHOBMEHHbIX AOKYMEHTOB M MHGOpMauun, korga aTto Heobxoammo); KnueHt
AenaeTt noXxHble 3aaBneHns wunu ecnn y baHka ecTb Nogo3peHns OTHOCUTENbHO
AOCTOBEPHOCTN NPefoCTaBMNEHHbIX OOKYMEHTOB UMW 3asdBneHun, caenaHHbiX KnveHTow;
KnneHT Hapywaet obsaszatenbcTsa, NPUHATBIE B COOTBETCTBUM C HacTodAwmmmn OKY unu
KoHKpeTHbIMM goroBopamu; B Crydasx, Korga 3akasaHHaa [lnatexHas onepaums
npoTnsopeyunT NpuMeHMMOMY 3aKOHOAATENLCTBY; a TakkKe B Cnyyasax MOLIeHHUYecTBa unu
B Tex Ccrny4yasx, Koraa HeBO3MOXHO cobnogate TpeboBaHMs 3akoHOOATENbCTBA,
Kacawwmecss npegoTBpawieHns n 6opbbbl C OTMbIBaHMEM AeHer U hUHaAHCMPOBAHUEM
Teppopusma, B TOM yucne Mepbl NPefOCTOPOXHOCTU B OTHOLLUEHUU KIMUEHTOB, a Takke B
ApYrnx crnyyasx, ykasaHnHbix B HacTtoawmx OKY wnu [MpumMeHMMoM 3akoHoAaTenbCTBe.
KnneHT NonHOCTbLIO HeceT BCe MOCReAcTBUA, KOTOpble MOryT BO3HWUKHYTb B pesynbraTte
Takoro pewleHns baHka, NPUHATOro ¢ y4eTOM 06CTOATENBLCTB, ONMCAHHbLIX B JAaHHOM MYHKTE.
B cny4yasix, npeaycMoTpeHHbix B HacTosAwmx OKY n/vnu MNMpumeHMMom 3akoHogaTenbCcTBe,
BaHk nmeeT npaBo He 00bACHATbL KNMEHTY NpuYMHbI CBOETO peLLEHNS.



Clasificare VB: Public

KB «Victoriabank» AO
O6wue kommepyeckue ycnoBusi Kb «Victoriabank» AO, npuMmeHuUMblIe PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

d)

f)

9)

h)

)

k)

BbaHK MmeeT NpaBO BBOAUTb HOBble OAHKOBCKME KOMMCCUOHHbIE, Tapudbl, NMPOLUEHTbI 1
cbopbl, a Takke U3MeHATb Tekywme OaHKOBCKME KOMMUCCWUOHHbIE, Tapudbl, NPOLEHTbI U
cbopbl, CBsI3aHHble C TpaH3aKUMSMWU U OENCTBUSIMM  MOCPeacTBOM  cyeTa, C
npegsaputTenbHbiM yBegomreHnem Knunenta B cooteetctBum ¢ n. 1.1.13. HacTosAwmx OKY.
BaHKk nmeeT npaBo NpoBepsiTb NPOAYKTLI/YCNyru, NpeaocTaBnsiemMble KIMEeHTaM, eCrv OHU
He COOTBETCTBYIOT NPOUIIIO KNUEHTA.

BbaHKk nMeeT NpaBo HAYMCNATb U B3MMaTb OaHKOBCKME MPOLIEHTbI, KOMUCCUOHHBIE N cOOpbI,
NPOLEHTbLI 3a NPOCPOYKY U MEHN B pasMepe N B CPOK, NpeaycMoTpeHHbIn B Tapudax baHka
nvunn B cooTBeTcTBUM C KOHKpeTHbIMM poroBopamu, 6e3 npenBapuUTENbHOrO Wnu
AOMNOSTHUTENbHOMO YBEOOMIEHUS.

BbaHk MmeeT npaBo 3abnokMpoBaTh OCYLLECTBMEHME Onepauui no CMCaHUI0 CPencTB Co
CuetoB KnueHta B ntob6ON MOMEHT B Crlydae HEUCNOSNIHEHUS UMM HeHagnexaiiero
ncrnionHeHns KnueHtom nobbix [eHeXHbix 00a3aTenbCTB, B TOM YuCHEe [AEHEXHbIX
0053aTenbCTB, NPUHATBIX MO KPEAUTHbIM [OroBopam, 3akiiloueHHbIM ¢ baHkom, 6e3
npegBapuTenbHOro yBeJOMIEHUA UIM M3BELLEHUS, ¢ npaBoM 3abrokupoBatb CueTa Oo
Haanexallero UCNonHeHust 3Tux 0b6s3aTenbCTB.

BbaHk nmeeT npaeo cnucbiBaTh ¢ Nobbix CyeToB KnueHTa cymmbl, NpeacTaBnsawoLwmne codomn
MPOUEHTbI, KOMWUCCUW, COOpbI, pacxodbl, HEYCTOMKW, MNeHn, HecaHKUMOHMPOBAaHHBLIV
oBepapadT nnu gpyrue [leHexHble 06a3aTenbcTBa, HEUCMNOMNHEHHbIE UM HEHaANeXalmm
0obpa3om ucnoriHeHHble KnmeHToM, B TOM YnUCre AeHeXHble 00s13aTenbCTBa, BbiTEKalLLne
N3 KpeOWTHbIX LOroBOPOB, 3aKIOYEHHbIX ¢ BbaHkoM, OencTBys Ha OCHOBaHMM MaHaara,
npegoctasneHHoro baHky Knuentom (n. 2.2.2. noan. i) Hactoawmx OKY). MaHpar,
npepocTtasneHHbIn baHky KnneHtom cornacHo Hactosawmum OKY, ocyuiectengaetca baHkom
0e3 npegBapuTENbHOro YBEOOMIEHUS UMN U3BELLEHUS, €CNU MHOE HE MPEOYCMOTPEHO B
KoHkpeTHbIX goroBopax. B cnydyae pebeTtoBaHusi, HA OCHOBaHMM MaHgaTta, HEMCTEKLINX
Aeno3nTHbIX cyeToB, BaHk moxeT (i) yacTmuHo aebeToBaTb AENO3UTHLIA CYET HA CyMMY,
npegcrasnsowyo cobon [eHexHoe 00s3aTenbCTBO, C COXpaHEHMEM AenosvTa — ecnu
AaHHasd CymMMa BMUCbIBAETCs B Npedesibl YacTUYHOro CHATUS, paspelleHHoro KnmeHTty no
Aeno3nTHOMY A0roBopy unu (ii) pacToprHyTb 4EN03UTHLIN 4OroBOpP, NPUMEHSS AOrOBOPHbIE
NoNoOXeHMs 0 nepepacyeTe NPOLEHTOB, N NEPEBECTUN OCTABLUYIOCA CYMMY Ha TEKYLLMI CHET
Aeno3uTa, B Uensax nofyvyeHus onnatbl MO AeHEeXHOMY 06a3aTenbCcTBy, npecrnegyemomy
BbaHkoMm — B crniyyasix, korga AaHHas CyMMa npeBbllaeT npefenbl YacTUYHOIO CHATUS,
paspelleHHble N0 AEeNO3NTHOMY [OroBOpY, UM €CfM OHW He NMPeayCMOTPEHbI, a Takke B
cny4asx, korga gaHHas cymMma npesblllaeT CyMMy AenosuTa.

BaHk nmeeT NpaBoO OCyLLEeCTBNATL onepauun no nepesogy cpencts co cyeta KnueHta u
NPUMEHATb apecT B OTHOLIEHWM CYEeTOB, He 0bnagas ykasaHUsMU/YyTBEPXOAEHUSIMU CO
cTopoHbl KnveHTa, a Takke 6e3 npegBapuUTenibHOrO UM NOCNeayLwero ysegoMneHus, B
Tex crnyyasx, korga nogobHble onepauun BosnaratTca Ha baHk nocpencTBom cyaebHbIX,
apbuTpaxHbIX peLLIEHNI, MHKACCOBLIX MOPYYEHUI U OPYITNX UCMOMHUTENBHBLIX AOKYMEHTOB,
NpegyCMOTPEHHbIX  OEWCTBYIOWMM  3aKOHOOATENbLCTBOM, a Takke Mo  3anpocy
rocy4apCTBEHHbIX OPraHoB/nuLy, HageNeHHbIX 3aKOHOM MO4O0GHBIMY MOMHOMOYUAMMN.

BaHk umeeT npaBo nepegaBaTb Ha ayTCOPCUMHI CBOW YCryrM, B COOTBETCTBUU C
HOPMAaTMBHbIMU aKTamMu U BHYTPEHHMMW peErnaMmeHTaMm, He BNnAS TEM cCaMbiM Ha KavyeCcTBO
OoTHoweHun ¢ KnueHTtom.

B cny4yae, ecnu KnueHTbl, 06cnyxmBaemble Ha NbrOTHbIX YCIIOBUSAX, NO KAKOW-NMG0 npuynHe
0onee He COOTBETCTBYHOT KpuTeputo oTbopa, baHk nmeeT NpaBo nepeBecTn 3TuX KnueHTos
Ha CTaHgapTHble ycnosua obcnyxusaHud, 6e3 HeobXxoaMMOCTM  LOMOSHUTENbHbIX
dopmanbHoCcTen No NnpeaBapuTensHOMY YBEAOMITEHUIO.

baHKk wumMeeT npaBo Mo COGCTBEHHOMY YCMOTPEHUIO YCTaHOBUTb rpaduk paboTbl
TeppuTOpuanbHbiX NogpasgenieHMn  Wunm  agMUHUCTPATMBHOIO LEHTpa, a Takke
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nporpaMmMmy, B KOTOPOW MOryT ObITb MPUHATHI ONpedenieHHble nnaTtexHble onepauun, c
BO3MOXHOCTbIO  YCTAHOBMEHUA pasfnuyHbiX rpadukoB Mexay TeppuTopuanbHbIMU
nogpasgeneHnsMn, a Takke B pamMKkax OOHOro M TOro e noapasgeneHvs (ons
onpedeneHHbIX onepauuin), npu ycnosun nHpopmmuposaHna KnueHTtos o rpadumke paboTbl
nocpeactsom O0bABNEHUS, pa3MELLEHHOIO Ha BUANMOM MecTe 1 Ha Beb-cTpanunue baHka.
BaHk nmeeT npaBo obpabaTbiBaTb NMYHbIE OaHHbIE U MHGOpPMaumnio KnneHToB, a Takke
MHopMaLmIo, NpeacTaBnsAoLWy0 GaHKOBCKYKO TanHy, B COOTBETCTBUM C NMPUMEHUMbIMU
NpaBOBbLIMM HOPMaMM, BHYTPEHHEN NonnMTMkon u Hactoswmmn OKY.

baHk obnagaeT v AgpyrMMn  NpaBamu, BbiTEKalwWMMM  siIBHbIM  obpasom  wnu
nogpasymeBaeMbiMu B HacToawmx OKY u/unu sakoHogaTenbHbIX UM HOPMATMBHbBIX akTax.

2.2.4. ObasaTtenbcTBa baHka:

a)

b)

c)
d)

e)

2.3.1.

2.3.2.
2.3.3.
a)
b)
c)

d)
e)

BaHk 065a3aH Hagnexalmm o6pa3om UCNONHATL NNaTeXHble nopyvyeHusa KnneHta n/wnmn ero
npeacTaBuTENs, HO TONbKO B Npedenax CpeacTs, UMEILLMXCHA Ha cyeTe 1 ¢ cobniogeHnem
3aKOHa, BHYTPEHHUX HOPM W HaUMOHanbHbIX Y MEXAYHapOAHbIX 6aHKOBCKMX 0BLLENPUHATBIX
NpaKTuK.

baHk o06s3aH yBegomnATb KnueHta B cnydasx u cnocobamu, npegycMOTPEHHbIMM
HacToswmmm OKY.

BaHk o0653aH npepoctaBuTb KnmeHTy Bbinvcky no cveTty B nopsiake M B CPOKM,
npegycMoTpeHHble B HacTodAwmnx OKY.

BaHk 065a3aH BHECTU Ha cuer KnueHTa AEHEeXHble CYMMbI,
AenoHnpoBaHHble/NepeBeeHHbIE/3a4MCNEHHbIE Ha 3TOT CYeT BragenbueM cdeta wunu
TpeTbuMM nnuamMu, B COOTBETCTBUM C HOPMATMBHBLIMU MOSIOXKEHUSMU, BECTU Y4YeT 3TUX
cpeacTB 1M obecnevmBaTtb LENOCTHOCTb CPEACTB M uaeHTuduumposaTtb cdeta KnneHToB B
CBOMX BYXranTepCKMx KHUrax.

BaHk Takke HeceT pgpyrve obssatenbcTBa, NPeQyCMOTPEHHbIE 3aKOHOM K3 obnacTtu
nnaTexHbIX Yycnyr wn aesarenbHocTn 6aHkoB, pernameHTamm HaumoHanbHoro baHka
MongoBbl, PykoBoactBamu u Monutukamm, K KOTOPbIM OH NPUHaANexuT, obsa3aTenscrea,
KOTOpble MPSIMO UKW KOCBEHHO BbITEKAlOT M3 Hactodawmx OKY, a Takke obsszaTenbcrsa,
NpeayCMOTPEHHbIE KOHKPETHBIMW JOrOBOPaMW/KOHBEHLMSIMUN, 3aKIMOYEeHHbIMU ¢ KneHTamu.

11.3. OTKPbITUE TEKYLWEINO CYHETA
Mpun oTKpbITUKN c4eTOB baHk 3anpalmnBaeT JOKYMEHTbI, HeobxoaMMble Ans naeHTudrkauum
KnuneHta w/vunn ero npeactaBuTens, a Takke oOpasubl uMX noagnucu, a
Knuent/npeactasutene KnueHta o6g3aH npegctasute baHvky Bce Heobxogumble
AOKYMEHTbI, B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM M B COOTBETCTBUU C
BHYTPEHHUMU pernameHTamm baHka.
[ns oTkpbiTna cyetoB KnneHT/npeacrasurtens KnueHTta 06s13aH 3anonHUTL 1 nognncaTb BCHO
AOKYMEHTALMIO NO OTKPLITUIO CYeTa, 3anpoLLeHHyo baHkom.
BaHk MoXxeT oTkasaTbCA OT WMHULIMMPOBAHUS AENOBbIX OTHOLLUEHWUA UMM UX NPOAOIIHKEHUS,
ecnu:
HEe MOXeT wuaeHTudunuuporatb KnueHTa wnmM ero npeactaBUTENsS Ha OCHOBaHUM
NpeACTaBfEeHHbIX JOKYMEHTOB;
He MOXeT ngeHTudunumnposaTb BeirogonpuobpeTtatowero cobCcTBeHHMKa (ecnv NpUMeEHNMO);
KnueHT 3asBngaeT, 4to OH OyadeT BbIMNOMHATL MM BbIMOMHAET TPaH3aKLMK, CBA3aHHbIE C
as3apTHbIMM UrpaMu, BUPTYanbHOW BaniOTOW, Ka3MHO (MHTEPHET-Ka3WHO), pO3birpbillamu,
notepesiMu u T. 4.
He nonyyaeT NOSHY MHAOPMaLMIO O LieNn U XapakTepe KOMMEPYECKUX OTHOLLEHUN;
Knuent/npencrasutens KnueHta He npeacrasnset baHKy 3anpoLleHHyo MM LOKYMEHTauuio
B COOTBETCTBMM C NPaBOBbIMU TPeOOBaHNSIMU 1 BHYTPEHHUMM pernaMmeHTamu;
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f) Knuent/npeactaButens KnueHTa npegocTaBnsieT NOXHYH, HEQOCTATOYHYH, OLMOOYHYIO
UM HEMNONHYK WHGOPMaLMIO, Bbi3blBaeT MOAO3PEHNA B OTHOLLEHUMM OENCTBUTENbHOCTU
3aBMIEHHbIX JaHHbIX UM NPeaoCTaBMneHHbIX AOKYMEHTOB, MOXET NpeacTaBnsaTb pUCK And
nmmnopxka baHka, oTkasbiBaeTcsa nNpedocTaBnsiTb, B MOMHOM Mepe WM YacTUYHO, WUIK
WHGOpMaLMlo B 3anpawmsBaeMon baHkom hopme B COOTBETCTBUMM C €ro BHYTPEHHMMMU
pernameHTamu;

g) baHk pacnonaraet uHdopmaumen o KnueHTe, cornacHo KoTopor KrnmeHT BKIOYEH B
MeXOYyHapOOHbIA CaHKUWOHHbLIA CMUCOK WM Apyrve aHanornyHble Cruckn, CorfacHo
OaHHbIM, MONyYeHHbIM ©3  oduUManbHbIX WUCTOYHMKOB, WNKU BOBMEeYeH B
AesTenbHocTh/onepaunsix MOLLEHHMYECKOro XapakTepa unm B 6aHKOBCKOM MOLLEHHNYECTBE
B OTHOLUEHMAX C APYrMMU (PMHAHCOBBLIMWU YYpEXOAEHUAMU UMK, KaKk OTMeYvaloT pasfmyHble
rocyapCcTBeHHble/JacCTHble yupeXxaeHus, OH BOBMNeYeH B MNPECTYNHbIe OESAHUS, YTO NyTeM
NPOCTOM accounauum ¢ HasBaHnem baHka MoxeT co3gaTh A58 Hero oTpuuaTenbHbI UMUOX.

B cnyyasx, npeaycMOTpeHHbIX Bbilwe, Koraa baHk He moxeT cobniogaTe NONOXEHUS NPUMEHNUMOTO
3aKoHo4aTenbCTBa No npefoTBpalleHnto n 6opbbe ¢ OTMbIBaHMEM AeHer U (OMHaHCUPOBaHUEM
Teppopu3ama, B TOM 4ucne, Korga HEBO3MOXHO BbINOMHUTE TpeboBaHMA NPegoCTOPOXHOCTU
KnueHToB unu TpeboBanna FATCA, baHk MOXeT NpuHATb pelueHne o6 oTkase B Hadane AenoBbixX
OTHOLLEHUIA 1NN, B 3aBUCMMOCTM OT OOCTOATENBLCTB, O NPEKpaLLEHMN OENOBbIX OTHOLLEHWUA, UMes
npaBo He 00BbACHATL KNneHTy NpuMynHbl CBOErO peLleHus.

2.3.4. KnueHT MOXeT HasHayuTb Ha OCHOBaHWW [OKYMEHTa, OTBEeYalolero puanyeckum
TpeboBaHMsIM, OOHOIO NN HECKONbKMX NpeacTaButTenemn (omsn4eckmx nuy), KOTopble MMEKOT NpaBo
OCYLLEeCTBMATL onepauun no c4eTy, n 0ba3aH JOBECTU OO0 UX CBeOAEeHUS MONOXEHUS HACTOALUX
OKY. Yt0o6bI ObITb NpUHATEIMM BaHkoM, NpeacTaBUTENN JOIMKHBI ObITb MAEHTUHOMUNPOBAHLI HA TEX
e yCnoBusix, Ha KOTOPbIX naeHTuduunposaH KnuexT.

2.3.5. MaHgaT nnn OOBEPEHHOCTb, M3 KOTOPbIX BbITEKAKOT NpaBa NpeactaBuUTenNsl, OOMMKHbI BbITb
3aBepeHbl HOTapuanbHO WM WHbIM MPefyCMOTPEHHbIM 3aKOHOM 06pa3oM ANs OOKYMEHTOB,
3KBMBANEHTHbIX HOTapuarnbHO 3aBEPEHHbIM [OKYMeHTam. BbaHK MoXeT NpuHATb odopMIieHne
MaHaaTa/0oBEPEHHOCTUN B HE3aBEPEHHOW HOTapmanbHO NMCbMEHHOW hOpMe TOSBKO B Crydae siBKU
KnuneHTa B nogpasgeneHus baHka onga Bblgadn JOBEPEHHOCTU B COOTBETCTBUM C hopmamun baHka.
Mo 3anpocy baHka, MaHgaT unuM OOBEPEHHOCTb, OPOPMIEHHAA Ha OPYroM A3blKe, OTIIMYHOM OT
PYMbIHCKOrO, A0SMKHbI ObITh NepeBefeHbl COOTBETCTBYIOLLMM 06pa3om.

2.3.6. MNpegctaButenn KnneHta MoryT ocywecTBnsATb Niobble onepaunn, paspelleHHble baHkom
BnagenbLy cyeTa, B npegenax Hactoswmx OKY v maHgaTta (4OBEPEHHOCTW), MOSYYEHHbIX OT
BnagenbLa cyeTa. B cnyvyae HasHauYeHNs HECKONbKNX NpeacTaBuTenien B OTHOLEHMUM O4HOIO U TOro
Xe lopuManyeckoro AokymeHTa nwbon n3 npeactaButened  MoXetT 0OpMUTb  JOKYMEHT
CaMOCTOSATENbHO, €CMNN YTO-TO MHOE HE BblTeKaeT U3 JOBEPEHHOCTU/MaHaaTa unm 3akoHa.

2.3.7. MNpenctaBuTernb CMOXET 3aKpbITb CHET TOMBLKO B TOM Criyyae, ecnv Brageney, cyeta npsamo
npegoctaBsmn eMy 310 MNpaBo. MaHpaT/ooBepeHHOCTb, CHOPMYSIMPOBaHHbIE B O6GLIMX 4YepTax
HagenawT NpeacTaBUTENst TOMbKO MOSTHOMOYMAMUM OPOPMIIATE AOKYMEHTbI MO YNPaBlEeHUIo U
COXPaHEHUI0, HO HE MOSTHOMOYMSIMW COBEpLUaTb Apyrue cneumanbHble OeNcTBuA (Hanpumep:
N3bATME LEHEXHbIX CPeACTB CO CYeTa, 3aKpbiTMe cyeTa, pacTOpXXEeHMe [Ooroeopa) Ansd 4ero
Heobxogumo  ccopMynupoBaTb  MOMHOMOYME  MOCPEACTBOM  YETKOrO0  yKasaHus B
MaHgaTe\noBepeHHOCTH.

2.3.8. KnuneHt 6epeT Ha ceba MOMHyW0 OTBETCTBEHHOCTb 3a MpoBedeHWe onepauum
npegcraesmtenem, baHk npoeepseT NMYHOCTL NpeacTaBUTENs, Npeaensl ero MmaHgarta n obpaseu
€ro noanucu.

2.3.9. Jllobon maHaaT/ooBeEpPEHHOCTb MpeKpaLlaloT CBOe AeNCTBUE: B Criydae CMepTu Bnagenbua
cueta/npeacTaBuTens, ero nNpuU3HaHusa nponaswmm 6e3 BECTU UMW YCTaAHOBMEHUS B OTHOLLEHUMU
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Hero mepbl No cyaebHo-NpaBoOBOM 3alLMTe, eCny 3aKOH He npegycMaTpuBaeT MHOMO, N0 UCTEYEeHUN
Cpoka OenCTBMS UMW BbIMOMHEHNS YCNOBUS, NpU O0T3blBE MaHAaTa/goBepeHHoCTU KrieHToM unu
npu oTkase npeacrtaBuTens. baHk He HeceT OTBETCTBEHHOCTb 3a Kakme-nnbo nocneacreus,
KOTOpble MOryT BO3HWKHYTb B pesynbTaTe OpUAMYECKMX OOKYMEHTOB,  3aKMtOYeHHbIX
npeacTaBuTeNneM oT UMeHU U 3a cyeT ymepuiero KnveHTta, B criyvae ecnu baHk He 6bin yBegomneH
0 cMmepTn KrnveHTa nyTem npeacTaBneHus opuruHana ceuaeTenbcTtBa O CMEPTU, BblJaHHOrMo B
YCTaHOBIIEHHOM 3aKOHOM mnopsake, TakMM ob6pas3oMm, COOTBETCTBYHOLME [OOKYMEHTbl BREKyT
nocnencteus Ans KnueHTta n ero npaBonpeemMHNKOB.

Takke BaHKk He HeceT OTBETCTBEHHOCTb 3a NOOble NOCNeACTBUS, KOTOpble MOryT BbiTeKaTb M3
lopuamMyeckux OOKYMEHTOB, 3akfiYeHHbIX npeactaBuTeneM, noTepsaslIMM  3TOT cTaTyc, B
COOTBETCTBMM C MOSIOKEHUSAMW, U3NOXEHHbIMA B 3TOM MyHKTE, ecnn baHk He Obin yBegomneH
Hagnexawmm obpasomM O NpeKpalleHnM NOSTHOMOYMI, 3aKMOYeHHble Takum o6pas3oM npaBoOBble
AOKYMeHTbI 6yayT npoTuBonocTaBnsieMbl KnveHTy.

2.3.10. B cnyyae BO3HWKHOBEHWS CMopa, KacalLwerocsa nuy, YnofHOMOYEHHbIX OCYLLEeCTBNATb
onepauun Ha cyeTe KnueHTa, baHk nmeeT npaBo NPMOCTAHOBUTL onepauum Ha cyete KnveHta oo
NOSly4YEeHUsT OT HEro YeTKOM WHCTPYKUMM O cnocobe yperynmpoBaHMs Cropa, BO3HMKLLIEro Mexay
YMNOSTHOMOYEHHbIMU NiMLaMU.

I.4. PYHKUMOHUPOBAHUE CHETOB. MNATEXHbIE OMNMEPALIUU
2.4.1. KnueHT nmeeT NpaBo pacnopsaTbCa CyMMaMu Ha CHETE TOSTbKO Ha OCHOBAHUN MHCTPYKLUUIA
no onnate, oao6peHHbIMKU KrineHTom.
2.4.2. Cuntaetcs oqobGpeHHOW nnaTexHas onepaumsi, B OTHOWEHUM KOoTopon KnmneHT Bbipasun
cornacve cnegyroLmnm obpasom:

a) cobcTtBeHHOpy4yHOM nognucbio KnueHTa Ha 9k3emnnspe, BblgaHHom baHkom — gns
NNaTeXHbIX NOPYyYEHUN Ha ByMaKHOM HocuTene;

b) nocpencTBoMm mMaHgata, npegocTaBneHHoro baHky npu nognucaHMmM KOHKPETHOMO Aorosopa
KnneHtom, B cnyyae onepauumi npsiMoro nebetoBaHua unm npym nognucaHmum cneumansHom
dopMbl — B cnyyae 3annaHnMpoBaHHbIX NnaTexen;

C) BbINOMHEHWEM KOHKPETHBIX 4ENCTBUA, KOHEYHOM LIENbio KOTOPbLIX SBNSETCH nepenada banky
NNaTeXHbIX MOPYYEHU, CBA3AHHLIX C onepauusamu, OCYLLEeCTBASEMbIMU MOCPESCTBOM
ycnyrn VB24: BBegeHwe norMHa M naporns, akTMBUPOBaHWE Koda MOATBEPXOEHUA WU
NMPOBEPOYHOro Napons, BblbOp KHOMNKM NOATBEPKAEHUSA Onepaunv, BBeAeHne 0aHOPa3oBoro
napons, nonyveHHoro 4yepes SMS ot 6aHka unu ToMy nogobHoOe, B COOTBETCTBUU C
TexHonornyeckumm paspabotkamu ycnyrn VB24, kK KOTOpOn NpuHaanexuTt KnnexT.

2.4.3. baHK BbINOMHAET NnaTtexHoe nopyyeHune, ogobpeHHoe KrnmeHToMm, TONbKO ecnu:

a) nnaTexHoe nopyyeHne ObINO NpefocTaBneHO B CTaHgapTHow/nevatHonW dopme unu
ofnobpeHo baHkom (B TOM uucrie C MCnornb3oBaHWEM MbOOro 3NeKTPOHHOro cpeacTtsa),
ABMSAETCH YMTAEMbIM, NPaBUSIbHBIM U 3aMOfNIHEHHBIM B COOTBETCTBMM C 3aKOHOM, BKIHOYaeT
BCHO MH(popMaLMIO, NPeayCMOTPEHHYIO CTaHOAPTHON (POPMOK, HE COLEPXKUT MCNPaBEHUI
WNN NOOQYUCTOK, U nognucaH KnueHTtom/ npeacraBuTenieM B MOSTHOM COOTBETCTBUM C
obpasuamu nognucen, Haxoaswmmmca B baHke;

b) TpaH3akuusa cooTBETCTBYET AEUCTBYIOLLEMY 3aKOHOAATENLCTBY;

C) Ha cyeTy O0CTaTOYHO [OEHEeXHbIX CPeACTB, Kak AN MOMHOro WMCNOSTHEHUS NMaTeXHoro
NOpyYeHns, Tak M Ona onnatbl KOMUCCUOHHBLIX MPOLIEHTOB, CBA3aHHbLIX C BbINJATON MO
Aevicteyowmm Tapudam;

d) BaHky 6binv npeacTaBneHbl Bce HeobxoauMble JOKYMEHTbI, B TOM YuCne, B 3aBUCUMOCTM OT
obcToaTenbcTB, [MNoaTBepxaatoLwme AOKYMEHTbI;

€) Ha onepauum Nno cHeTy He HanoXeHbl apecTbi\3anpeTbl
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f)  npowucxoxaeHue, cogepXkaHune, NOANUCh, cornacue Ha nepeaadvy nnaTeXxHoro NopyyYeHus He
BbI3blBalOT COMHEHWNS OTHOCUTENBHO €ro NoANMHHOCTH.

2.4.4. B cnyyae, ecnu KnueHT npeacraBnsieT HECKOMNbKO aBTOPM30BaHHbIX MIATEXHbLIX MOPYYEHUI,
obwasa cymma KOTopbiX (B TOM YMCre COOTBETCTBYHOLLME KOMUCCUOHHbIE MPOLIEHTbI) NpeBbillaeT
OOCTYMHbINA OCTaToK Ha cyeTy KnueHTa, baHK BbINONHAET 3TN NopydeHns B Nopsake ux nonyyeHns
n B Npegenax octaTka, AOCTYMHOro Ha CYeTY.
2.4.5. baHK HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHWEe WNW HeHaane)kawee WCNonHeHue
NNaTeXHbIX MOPYyYEeHUA, a TakKe 3a HeCaHKUMOHWPOBaAHHbIE MNaTexXxHble onepauuu, 3a
WCKITIOYEHMEM CRnyYaeB, NPeayCMOTPEHHbIX 3akoHOM M HacToswumu OKY. Ecnm baHk HeceTt
OTBETCTBEHHOCTb 3a HEUCMOJSIHEHWE UMW HEHaAnexallee UCNOMNHEHE NNaTeXHbIX NOPYYEeHUN, TO
OH BO3MECTUT/BOCCTAHOBUT Ha cyeTe KnveHTa cymmy HeHaanexallen nnaTtexHon onepawuumm nnu,
B 3aBUCMMOCTM OT 06CTOATENLCTB, NPEAOCTaBMT/3a4ncnnT Ha cyeT KnueHta-nonyyarens nnaTtexa
CyMMYy, KOTOpas aBnseTca npegmMeToM nraTexHon onepaumun. B cnyyae, ecnu KnueHT nmeet npaso,
B COOTBETCTBMM C 3akoHogaTenbCTBOM U Hactoswmmum OKY, Ha wncnpaeneHne baHkom
HeHagnexallen nnaTtexHon onepaumm, baHk BO3MeCTUMT/BOCCTAHOBUT Ha cyeTe KnueHTa cymmy
HeHaanexawen nnatexHon onepaunn. baHk He HeceT OTBETCTBEHHOCTM 3a HEUCMNOSIHEHWE UMK
HeHaanexawiee WCNOMHEeHNe nnaTexHoOW onepauuu, B criyyae, ecnu OGaHKOBCKME AaHHble
nonyyaTtens nnarexa, B TOM 4YuCrie ero YHuWKanbHbln MOAEHTUUKALWMOHHBIN Kog unv dammnus,
npegocraensaoTca KnneHtom HenpaBwunbHo. BaHk HM B koem crnyqyae He o06s13aH MpoBepATb
YHUKAmNbHbIA MOEHTUMKAUMOHHLIM Kod, hamunuio Briagenbua cyeTa, YKkasaHHble KrnneHTom B
kayecTBe beHedmumapa B NNaTeXXHOM NOPYYEHUUN, B COOTBETCTBMM C YKa3aHusMn KnuneHta.
2.4.6. TnatexHble MNopyveHusi, NpeaocTaBrieHHble BbaHKy, BbINOMHAKTCA Ha CYeTy U Ha PUCK
KnueHTa, KOTOpbIN HECET OTBETCTBEHHOCTb 3a NOCIEACTBUSA, Bbi3BaHHbIE HE4OPa3yMEHUSIMU Unn
owmnbkamu, 3a UCKNIOYEHMeM criyyaeB, korgda baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHOM. B cnyyae mex6GaHKOBCKMX BantoTHbIX nepeBofoB baHk octaBnsaeT 3a cobor npaBo
OCYLLEeCTBNATb NepeBoabl, npeanucaHHble KnueHTtom, yepe3 cBou BaHKM-KOPPEeCNOHAEHTbI, MO
nopyyeHunto KnneHTta-ynonHOMOYEHHOro onpegenuTb 6aHK-KoppecnoHaeHT. B 1o e Bpems baHk He
HeceT OTBETCTBEHHOCTM 3a KOMUCCUW, YOEpXMBaAEeMble M3 CyMMbl Mnatexa, gaxe ecnu B
nnaTeXXHOM nopydeHun no obmeHy santoTbl ykazaHo « OUR» (komuccum Bcex 6aHKoB, y4aCTBYOLLNX
B CXeMe pacyeTOB MO Mnatexam, HeceT YMosIHoMoYeHHoe nuuo). baHk Takke He Hecet
OTBETCTBEHHOCTM 3a nobble 3anpocbl OT CTOPOHHMX GaHKoB unuM GaHka nony4yaTtensi, KoTopble
BNeKyT 3a cobou B3MMaHne MmMun SOMOMHUTENBbHBIX KOMUCCUMNA.
2.4.7. KnueHT-nnaTenbLlWMK He MOXET OTO3BaTb corfacue Ha nnaTexXHyto onepauuio nocre Toro, Kak
nnaTtexHoe nopyyeHune 6bino NonyyeHo 1 NPUHATO baHkoM.
2.4.8. B oTcTynneHne oT NoNoXeHun n. 2.4.7., nnaTexHble NopyYeHUss MOryT BbITb aHHYIMPOBaHbI
TONbKO B TOM crniyvae, ecnu baHk n KnueHT goroBapuBatoTca Takum obpasom, m ¢ cornacus
nonydaTtensa nnaTtexa, ecnv 3TO cornaweHne Heobxoaumo, a Takke B Cryvae, eCcnn CTOPOHbI
YCMOBUIMNCb O TOM, YTO UCMOSHEHNE MMATEXHOro NOPYYEHUs] HAYNMHAETCA B ONpeaeneHHbin AeHb
UM B KOHLIE OMpefenieHHoro nepuoga unu B TOT AeHb, Korga KnueHT npegoctaBui cpeacTtea B
pacnopsbkeHne baHka, npu ycnoBumn yBegomMreHus 06 aHHyNMpoBaHWUM HE MO3Xe, YeM OO0 KOHUa
paboyero AHs, NpeawecTBYIOLWEro AHK, CornacoBaHHOMY Ans aebeToBaHna (Hanpumep: NpsMmoe
aebeTtoBaHue, 3annaHNpoBaHHbIE NnaTexu, T.4.), 3a 3Ty ycnyry baHk BnpaBe B3nMaTb KOMUCCUIO
3a aHHynNupoBaHue, cornacHo gencreyowmm Tapudam. JTioboe Takoe aHHyNMpoBaHUe/n3ameHeHve
AOMKHO ObITb 3anpoweHo KnueHToM B NMUCbMEHHOW hopMe M OOMKHO YEeTKO yKa3blBaTb, Kakas
WHCTPYKLMS AOIMKHA OblTb OTMEHEHA UM U3MEHEHA, a Takke NPUYMHY 3anpoca.
2.4.9. baHk He MOXeT rapaHTMpOBaTh YCMNELHOe aHHYNIMPOBaHME NNaTEXHOro NOpy4YeHUs, ecrnu:
a) nnatexHoe nopydeHve Yyxe Obino nepegaHo 6GaHky ©OeHeduumapa, B cnydae
MEXOAHKOBCKMX MMaTeXHbIX onepauun;



Clasificare VB: Public
KB «Victoriabank» AO
O6wue kommepyeckue ycnoBusi Kb «Victoriabank» AO, npuMmeHuUMblIe PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

b) cymma TpaH3akumMmM yxe Obina 3auyncrieHa Ha CcuveT nonyyaTens nnatexa, B cnydae
BHYTPMOAHKOBCKMX MMaTeXHbIX Ornepauui; B 3TOM Cryvyae aHHynvpoBaHuMe MOXeT ObiTb
OCYLLECTBIIEHO TOMBKO C COrnacus nonydarens nnatexa.

2.4.10. baHk ocTtaBnsaeT 3a cobov nNpaBO HE MHULMMPOBATb OCYLLECTBIEHWE MEepeBOAOB NS
onepauumn, CBA3aHHbIX C YCIyramu, BKMIOYEHHbIMU B KaTEropuio asapTHbIX Urp, COEMOK, CBA3aHHbIX
C MOKYMKOW TOBApOB W/wMnu n ycnyr nopHorpaduyeckoro (B TOM 4ucrie BugeodaT wvnu gpyrue
nogobHble ycnyrn), npuobpeTeHmeM opyxusa/boenpunacoB ©e3  BLINOSIHEHMS  YCITOBUNA,
npegyCMOTPEHHbIX 3aKOHOM, oOnepauun ¢ BUPTyanbHbIMW BanTamMu, B clyyae BbISiBNEeHUS
NnoTeHUNanbHbIX PUCKOB WM HEBBLINOMHEHMA TpeboBaHuK, npeabsaBnsiemMbiXx (UHAHCOBLIMMA
yYpeXOeHUAMM, YH4aCcTBYOLLMMUN B pacyHeTHbIX GaHKOBCKMX obopoTax.

2.4.11. Nocne Toro, Kak nnatexHas onepauus, ogobpeHHan KnveHTtom, 6bina BbinonHeHa baHkom,
a cyMma cnucaHa co cdeta KnueHTa, baHk npegocTtaBnsieT eMy CChifiky, No3Bonsowyo Knuenty
NOeHTMULMPOBaTb KaXKayl MIaTexHylo onepauuio, nonydvartens nnartexa (ecnu npuMeHumo),
CyMMYy M BanTy, B KOTOpoW Obina npoBedeHa nnatexHasa onepauusi, CTOMMOCTb MIIaTEXHOM
onepauumn, a Takke NCMNornb3yeMblii 0OMEHHbIN Kypc (ecnun npumMeHnmo) un aaty aebetoBaHus cyeTa.
2.4.12. baHK MOXeT NCNosb30BaTh KOMMYHUKALMOHHbIE, pacyeTHbIE UKW NAATEXHbIE CUCTEMbI UN
yCryrm TpeTbeN CTOPOHbI ANS  BbINOMIHEHUS MNPEeanucaHHbIX MNMAaTEXHbIX onepaunn, 6e3
AOMNONMHUTENbHBLIX COOPOB W KOMWUCCUOHHBLIX MPOLIEHTOB AN KnueHTa, 3a WUCKNIYEHWEM Tex,
KoTopble ObINM coobueHbl baHkoM 1 cornacoBaHbl ¢ KNMeHTOM 40 COBEepLUEHNS TpaH3aKLUuu, Unu
ecnu coopbl U KOMUCCUOHHBIE NMPOLEHTbLI HE MOryT ObiTb NpeaBuaeHbl baHkOM ¢ TOYKM 3peHnst nx
cyllecTBoBaHNA n/nnu pasmepa.

2.4.13. MoMeHTOM MOony4YeHnsa MnaTexHoro nopyvyeHuss baHKkoM cuyMTaeTcss TOT MOMEHT, Korga
nopydeHne nepegaeTca HenocpeactBeHHO baHky KnueHTom/mpeactaButenem KnneHta, wnm
MOMEHT, Korga nrartexxHoe nopydeHne npuHumaetcsa baHkom. B cnyyae, ecnm MOMEHT nosnyyYeHus
He siBNAeTca ©aHKOBCKMM OHEM, NnaTexHoe MopyvyeHue CYMUTaeTCs MOSyYeHHbIM B CreayloLlmi
pabounn geHb. Mimes 310 B BUAY, KNMeHT noHMMaeT u cornawiaetca ¢ Tem, 4to baHk He moxeT
HEeCTN OTBETCTBEHHOCTb 3a KakOM-NnMH0 BO3MOXHbIN yLepb nnu ynyLweHHbIN JOXOA, KOTOPbI MOXeT
ObITb NOHeceH KnueHToM No npuymMHe MHULMMPOBAHUS NNATEXHOIo NOpyyYeHUsa B Hepabouunn geHb
UM nocrne BPEMEHHOr0 OrpaHMYeHus, YCTaHOBMEHHOro bBaHKOM Ans NPUHATUA MAaTeXHbIX
Nnopy4YeHun.

2.4.14. baHK ycCTaHaBnuBaeT BPEMEHHOE orpaHuveHue, coobuiaemoe KnueHTam nocpenctsom
pasmeLlleHns B cBomx odmcax u/unm Ha Beb-ctpaHunue baHka, n/vnn vyepes npunoxenue VB 24,
rnocrne koToporo noboe nnarexHoe MopyYeHME CUMTAETCS MOMyYEeHHbIM B criegylowmin pabouni
AeHb. B 1O e Bpemsa baHk moxeT obpabaTbiBaTb HenpepbiBHble onepauum yepes cuctemy
yaaneHHoro obcnyxmsaHms. TUnNonorna TpaHsakumi n onepaumoHHble NMMMUTbI 4ns HenpepbiBHbIX
onepauui O6yayT poBedeHbl 0O cBedeHua KnneHTa 4epe3 obuwenocTynHyio mHopmauuio,
oTobOpaxaemyo Ha BeO-cTpaHuue baHka, Ha cTpaHuue/npunoxeHun Ycnyrm VB24 vnu B kaccax
OaHka.

2.4.15. Ecnn KnunenT siBnsetca Mnatenbwukom, baHk obecneunsaet, 4ToObl NOCne NonyyYeHus
MnaTexHoro nopy4eHus, cymma lMNnatexxHon onepaumm Gbina 3adncneHa NoCTaBLUUKY NIIaTEXHbIX
ycnyr MNonyyatens nnaTtexa He no3gHee koHua cnegytowero baHkosckoro gHsA. Ecnu KnueHT
asnaetca beHedumumapom lMnatexa, baHk obecneunBaeTt, 4TOOLI Cymma NnatexHon onepauum
6bina goctynHa KnueHTy cpasy nocne Toro, kak aTa cymma 6bina 3auncneHa Ha cyet bawka. Mpu
3ToM BaHK BbINOMHUT MeXAyHapoOHbIN KpeOUTHLIN NnepeBon He nosgHee, YeM Ha crnegylowumin
pabounin oeHb Nocne ero nonyvyeHus:, B criydae, ecrnv Heobxoammo NpoBepuTb JaHHbIE NepeBoaa,
€CTb He3HauyuTenbHble OWMBKM UM OH ObIN MnorydyeH GaHKOM Mnocrie YyCTaHOBMEHHOro B GaHKax-
KOppecnoHAeHTax oTceyYeHuns (CpoKka pacyeToB).

2.4.16. Ecnu cymma, otnpaeneHHas KnneHTy nocpencTBOM KpeanToBOro nepesosa, BblpaxkeHa B
KOHBEPTMPYEMON BankoTe, OTNIMYHOWM OT BanOThl TEKYLLEro cyeTa, yKa3aHHOro B COOTBETCTBYHOLLEM
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KpeanToBom nepesoge, baHk MeeT npaBo KpeanToBaTb NyTEM KOHBEPTALMN CYMMY Ha yKa3aHHOM
TeKyLleMm cyeTe, NPUMEHSAst OOMEHHbIV KypC, UCMOMNb30BaHHbIM BaHKOM Ha MOMEHT KOHBEpTaLUN.
2.4.17. B cooTtBeTcTBUM C Tapudamm baHka 3a MCMOMHEHWEe NNaTeXHbIX MOpPYyYeHUn MOryT
B3MMaTbCH KOMUCCUOHHbIE MPOLIEHTHI, B 3TOM Cllydae cyMmMa, nognexatlasi niaTexHon onepauuu,
OydeT BHeCeHa C BbIMETOM COOTBETCTBYHOLLMX KOMUCCUOHHLIX MPOLIEHTOB.

2.4.18. BaHk 6yaeT BbINONHATL [naTexHble NOpy4YeHUs Ha perynsipHon OCHOBE B COOTBETCTBUMN CO
CBOUM BHyTpeHHUM nopsigkoMm. [lo 3anpocy KnueHTa baHk MoXeT BbINofHWUTE [lnaTexHoe
nopyyeHne B CPOYHOM MOpsiAKE MMM B ONpPeAeEneHHbll AeHb, C B3UMaHWMEM COOTBETCTBYHOLLMX
kKomuccuin co cdeta KnveHta. MNonoxeHns nyHkta 2.4.3 NpUMEHSAIOTCS COOTBETCTBEHHO B cry4vae
CPOYHbIX NnaTexHbIX Nopy4YeHUn Nnu B onpedeneHHyto aaTy (3annaHnMpoBaHHbIA NepeBos).
2.4.19. B cutyaumax, Korga: WUMeEKTCA MNOAO3PEHUS OTHOCUTESNbHO 3aKOHHOCTU MNNaTeXHOM
onepaumMM WNM Korga MOMOXEeHUs MNNaTeXHOro MopyyYeHna CUYUTATCA MOLUEHHUYECKAMU Unn
noTeHUnanbHO MOLLEHHUYECKMMK, a Takke B cnyyasx, korga KnveHT oTkasbiBaeTcd npeactaBnaTb
WM He npeacTaBnseT/obHOBNSAET [OOKYMEHTbl, 3anpoleHHble baHkom, B TOM u4ucne
MoaTeepxpawowme AOOKYMEHTbl, w/vunn y baHka HeT BO3MOXHOCTM cobniogate TpeboBaHus
NPUMEHMMOr0 3aKoHOaaTeNnbCTBA B 06nacTn npeaoTBpalleHnst 1 60pb0Obl C OTMbIBAHUEM AEHEr U
drHaHCMpoBaHMEM Teppopu3ma, B TOM uucre cobnogatb TpeboBaHuA Mo obecneyeHuio mep
NpegoCTOPOXHOCTU B OTHOLUEHUWN KNneHToB wunun TpeboBaHus FATCA, bBank wmoxet (i)
NPUOCTAHOBUTb OCYLLIECTBIIEHME NATEXHOW Oonepauumn Ha HeonpeaesneHHbIn nepnog oo Tex nop,
noka He ByayT BbiNnonHeHbl TpeboBaHMsA baHka (B TOM Yncne NnocpeacTBOM HesauvncneHmst Ha Cyet
KnneHTta cymmbl nnaTexxHon onepauumn), (i) oTkasaTbCa OT OCYLLECTBIIEHNS NIIATEXHOW onepauum
n, Npu HeobXxo4MMOCTW, BEPHYTb CpeacTBa nnatenblunky, (i) n/vnn npekpatnte KOMMepYeckne
OTHoweHusA ¢ KnueHTom, nmesa npaBo He npenocTtaBnsaTb KnueHTy kKakux-nnbo obbsacHeHun no
noBoAdy CBOEro peLleHus.

2.4.20. KnueHT 06si3aH npepocTtaButb baHky [MogTrBepxpatowme OOKYMeHTbl Ans MnaTtexHbix
onepauuin, UCNorHeHne KOTOpbIX, cornacHo MNMpuMeHMMOMY 3aKkoHOLaTeNbCTBY, OCYLIECTBSETCS
npy ycnoBun NpeaoCTaBieHUs1 COOTBETCTBYIOLUMX OOKYMEHTOB. [loaTBepxaatolime OOKYMEHThI
AOJITKHbI ObITb NPeAOoCTaBNEHbl B MOMEHT OCYLLECTBIEHUS NITATEXHOW onepaumm, 3a UCKITIOYEHNEM
cnyyaes, NpPeaycMOTPEHHbIX B AaHHOM nyHkTe. Ecnn KnueHT npegoctaBnaeT baHky ¢hoTokonmm
MoaTBepkoaloWwmx AOOKYMEHTOB, HeobxoaumMo noaTBepauTb MOANMUMHHOCTL MPeAcTaBNEHHbIX
AOKYMEHTOB noanuchbo KnneHTa (cobcTBEHHOPYYHAs unm KBanuduunpoBaHHasi
YyCOBEPLUEHCTBOBAHHAA  3MeKTpoHHas nognuck). [lpy  Hanmmyuum  OOKYMEHTOB, KOTOpble
nameHsaT/gononHatoT MNogTeepxaatowme JOKyMeHTbl, KnueHT Takke 0b6s3aH npeoctaBmTb baHky
COOTBETCTBYIOWME [OOKyMeHTbl. [lpeactaBneHne [loaTrBepxaatowmMx OOKYMEHTOB  [OSDKHO
OCYLLECTBNATbCA B COOTBETCTBUM C noNoxeHusmu [pumeHnmoro 3akoHogatenbctBa. Ecnu
MnaTexxHasn onepaums ocyLecTBnsaeTca Yepes BaHKkoMaT, NOCPeaCTBOM ANEKTPOHHbBIX, LMGPOBbIX
NN UHAPOPMALIMOHHBIX YCTPONCTB CBA3N, B TOM YMCIIE Yepes TepMUHanbl NpuemMa HannyHbix (cash-
in) nnNn ¢ ncnonb3oBaHmeMm [naTexHbIX MHCTPYMEHTOB, W €CNK, B 3aBUCUMOCTU OT Cneumdukm
nucnonbdyemoro [naTtexHoro WHCTpyMeHTa wnu cnocoba ero UCnonb3oBaHus, B MOMEHT
ocyulecTtereHms natexHon onepaumm HEBO3MOXHO npenoctaBuTb baHKy cooTBeTcTBylOLLME
MoaTeepxaaoLwime AOKYMEHTbI, AaHHble OOKYMEHTbI AOMMKHbI BbiTb NpeaoCTaBneHbl No NepBoMy
TpeboBaHuio baHka. Bo n3bexxaHne COMHEHMIN, MONOXEHUSA AAHHOMO NMYHKTa HE MOBAUSAIOT Ha NPaBo
BaHka TpeboBaTb npencraBneHns nobbix JOKYMEHTOB, KOTOPbIE CYATAKOTCA HEOOXOOMMbIMK, ANS
cobntogeHnss baHkom TpeboBaHuM 3akoHoaaTenbCcTBa B 06nactn npenoTepalleHns n 6opbbbl C
OTMbIBaHMEM AEHEr N (PMHAHCUPOBAHNEM TEPPOPU3MA.

2.4.21. B cnyyae owmnboyHoro 3adncrneHms cymm Ha Cueta KnuveHTa, KnnueHt obs3aH HemeaieHHo
yBeaomMuTb baHk, He nmes npaea cHMMaTb, NEPEBOAUTL NN PacnopskaTbCsa KakuM-nnbo obpasom
COOTBETCTBYIOLMMM CyMMaMu, a Takke o6A3aH HemenneHHO U B MOfHOM obbeme BO3MECTUTb
OLUIMBOYHO 3a4UCHEHHBIE CYMMbI, 1, B 3aBUCUMOCTM OT 0OCTOATENLCTB, BO3MECTUTb baHky ntobon
NPUYNHEHHBIN TakuM obpasom yuwepb. baHk nmeeT npasBo cnmucatb co CyeToB KnneHTa owmboyHo
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3a4ncneHHble cyMMbl 6e3 npegBapuTenbHOro yBeAOMSIEHNS, OENCTBYS Ha OCHOBaHUM MaHaaTa,
NPeAoCTaBIEHHOrO B 3TOM OTHOLIEHUN KrMeHTOM, B COOTBETCTBMM C MONOXEHUAMM M. 2.2.2. nogn.
i) HacTtoswmux OKY. MNogobHbie ucnpaBneHua OyoyT OTpakeHbl B BbinuMcke Mo cuyeTy. B cnyyae
HeJOoCTaTOMHOCTW CPEeACTB Ha cHeTe ANS CNUCaHNS OLWMBOYHO 3a4ncrieHHon cyMMbl KnneHT ob6s3aH
NpeaoCcTaBUTb Ha CHET CyMMYy, HeO6XoOUMYHO ANA cnMcaHus, unu obecnevnTb Bo3BpaT OLWMBOYHO
3a4YMCNEHHOM CYyMMbI NOOBLIM APYrMM BO3MOXHbBIM CNOCOOOM.

2.4.22. baHK He HeceT OTBETCTBEHHOCTL 3a YObITKM nnu ywepb nodoro poga, npsiMo UM KOCBEHHO
NOHECEHHbIN KnueHToM B peaynbTaTe MCNOSHEHWA BaHKOM MnaTeXxXHOro nopyvyeHus, KOTopbIv
BMOCMNEACTBMM OKalancsa nepegaHHbiM nuuomM 6e3 nonHomouunn/npaea, ecnn baHk goKaxeT, 4To
NPOSIBUN OOSMKHYKO OCMOTPUTENBHOCTb, @ OTCYTCTBME MNOSMIHOMOYMI/NpaBa/MaeHTUYHOCTU Nuua,
nepegasLLero nnaTexHoe nopyvyeHne, HEBO3MOXHO Bblf0 YCTaHOBUTb.

2.4.23. baHK nog4vMHsieTca npaBunam, YCTaHOBMEHHbIM OEWCTBYHOLUMM 3aKOHOOATENbCTBOM O
pexnme MexayHapoAHbIX CaHKUWMA B OTHOLLUEHUM OrokmpoBaHus cpeacTB. B cBasn ¢ atum baHk
ocTtaBndeTr 3a cobon npaBo He oOpabatbiBaTb TpaH3aKUMM CO CTOPOHLI/MO  OTHOLLEHWIO
cybbekToB/nuy, (K cybbektam/nuuam), Haxogsawmxcst (Haxodswmmes) B CnMckax MexgyHapoaHbIX
caHkuun. B cnydae, ecnn B pacyeTHbix obopoTax MOryT ObiTb U Apyrne noTeHumanbHble PUCKK
GrnokupoBaHus cpencTB, AoBedeHHble baHkoM [0 cBedeHus KnueHTa, TpaH3akumsi MoOXeT
OCYLLECTBIATLCH TOSbKO NyTEM NPUHATUSA pyucka KnneHTom.

11.5. SANMNTAHUPOBAHHbIE NEPEBOAbI. MPAMbIE OEBETOBAHUA
2.5.1. lNepeBoa kpeauta MOXeT ObiTb BbINOAHEH BaHKOM B 3annaHUMPOBaHHbIE OHM WU MO
PUKCUPOBAHHBIM CyMMaM, OT UMeHU U Ha cdeT KnueHTa, cormacHo MaHgaTy, NpeaocTaBfieHHOMY
baHky KnneHTOM Ha oCHOBaHWKU cneuunanbHOn opMbl.
2.5.2. B cniyyae, ecnn KnueHT n baHk AoroBapmBatoTCd, YTO UCMONIHEHUE MMAATEXHOro NopyyYeHus
AOIMKHO HavaTbCsl B onpeaeneHHbli AeHb (Oyaylwun KpeauTHbIA NepeBod) WM B KOHLE
onpegeneHHoro nepuvoga (3annaHMpPOBaHHbLIN KpPeOUTHbI NepeBOf), BPEMEHEM MNOoSyYeHus
NNaTeXHOro MOpPYYEHUs CUYUTaeTCd [eHb, COrnacoBaHHbIM B chneumansHon dopme. Ecnn
COrNacoBaHHbIN AeHb He aBngeTca paboumm gHem Ans baHka, nnaTtexHoe nopyvyeHue cymTaeTcs
NOMyYEeHHbIM B Cneayowmi pabouni AeHb.
2.5.3. CneumanbHasa dopma, nognucaHHasa KnveHTom ans Oygywmx wnu 3anniaHMpoBaHHbIX
KpeOuTHbIX NepeBoaoB, npeactaBnseT CObON YeTKO BbIPaKEHHbI MaHaaT, NpedoCTaBIEHHbIN
BaHky c uenbto gebeToBaHUsA, B COrnacoBaHHbI AeHb, COOTBETCTBYHOLWMX c4eToB KrnveHTa Ha
onpegeneHHyo nnu onpegensemMyo cymmy, B nosnb3y onpegeneHHbix 6eHedrumnapos.
2.5.4. Korga KnueHT nopyyaet baHky gebeTtoBaTb cBou cyeTa B nonb3dy b6eHeduumapoB Ha
HeonpegeneHHble CyMMbl AeHer (Hanpumep, CornacHo cyeTam, npeacTtasneHHbIM 6eHedumnapom),
CTOPOHbI MOTYT JOrOBOPUTLCA O MakCMMaribHbIX CyMMax, KOTopble MOryT ObiTb cnncaHbl baHkom B
pamMKax COOTBeTCTBYyloLLEero MaHaarta. Bo nsbexxaHme comHeHuin, MaHgaT, npeocTtaBneHHbl baHky
ana nebetoBaHUA HeonpederieHHbIX CYMM Ha MOMEHT MognucaHus crneumansHon opmbl, He
MOXeT CTaTb OCHOBaHMEM 18 NoraweHns cpeacTs, CBA3aHHbIX C ByayLwmmMmn/3annaHnpoBaHHbIMN
KpeauTHbIMK NepeBogamun, B HEOXKNAAHHO 60nbLUMX pasMmepax.
2.5.5. B cnyyae, ecnu 6bina ycTaHOBNEHa MakcMMarnbHasi CymMma 1 Bbinnarta, KoTopyr Heob6xoanmo
npounsBecTn, MNpeBbIaeT 3Ty cymMy, baHK ocyllecTBNAeT KpeOWTHbIN NepeBo TOMbKO B TOM
cnyvae, ecnv nonydatenb nnartexa npuHMMaeT YacTUYHOE MWCMNonHeHne obsi3aTenbcTBa, B
NPOTUBHOM cnyyae baHk He MCMONHAET NnaTeXHoe NopyveHne, He HeCS OTBETCTBEHHOCTb KakUM-
nn6o obpasom 3a aTo.
2.5.6. NnaTexHble onepawmmn, ocyLlecTBnaemMble B pamkax 6yayuimx/3annaHMpoBaHHbIX KPeANTHbIX
nepeBodoB, MOryT OblTb aHHynMpoBaHbl KriMEHTOM TOMbKO B CTPOrOM COOTBETCTBMM C
NONOXEHMSAMU 3aKOHa.
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2.5.7. KnneHT HeceT NOMHYK OTBETCTBEHHOCTb 3a MPaBWUIIBHOCTb M TOYHOCTb MHOpPMaLUu,
npeactaBneHHOW B crneuunanbHOW opme OTHOCUTENbHO  MocnenyLwmx/3aniaHMpoBaHHbIX
KpeauTHbIX NepeBoaoB.

2.5.8. baHk ocywecTteBnseT Oygywime/3annaHMpOBaHHbIE KpeauTHble MNepeBOAdbl B npedenax
CpeAcTB, AOCTYMHbIX HA cHeTe, B COOTBETCTBUM C YKa3aHHbIM KnneHToM nopsiakoM (MpropuTeTom),
€CNK BKMNIOYEHO HecKonbko beHeduumapos.

2.5.9. [lebetoBaHne cuyeTtoB KnmeHTa ocyLlecTBAS€TCA B COrfacoBaHHbIA O€Hb, a AEHEXHble
cpeacTBa ByayT AOCTYNHbI NOCTaBLUMKY YCIyr Nofy4vaTesnto Ha criegyowmn pabovmmn geHb.

2.5.10. MaHpaTt, npepgoctaBneHHbin bBaHky AnNa BbINONHeHMs Oyaywmx/3annaHMpoBaHHbIX
KpeOuTHbIX NepeBoaoB, MOXET MpekpaTUTb CBOe OEWCTBUE MO UCTEYEHUN CpoKa, Ha KOTOPbLIN OH
ObIN NpegocTaBneH, NyTeM 3akpblTUSA cyeTa, UM OOHOCTOPOHHEro AeHOHcMpoBaHus KrimeHTow.
OpHocTopoHHEE AeHOHcupoBaHWe KrnMeHToM MOXeT NpoucxoauTb MocpencTBOM MUCbMEHHOro
yBegomneHus baHka He no3gHee, YeM B pabouni AeHb, NpeawecTBYOWNA OHI0, COracoBaHHOMY
ANS KpeguTHOro nepesoga.

2.5.11. baHK B3MaeT KOMUCCUOHHbIE NPOLEHTLI 3a BbINOSTHEHWE YCyT OyayLmx/3annaHnpoBaHHbIX
KpeauTHbIX NepeBodoB B COOTBETCTBUM C AeNcTByowmMy Tapudamn.

2.5.12. NnartexHoe nopy4yeHne MoXeT ObiTb MHULUMMPOBAHO NoryvaTtesiem nnartexa, Ha OCHOBaHUM
cornacvsi, npegoctaBneHHoOro KnneHTomMm nonyyatento nnatexa, NOCTaBLUMKY MMAATEeXHbIX YCnyr
6eHeduumapa nnm barka (npsmoe aebetoBaHume).

2.5.13. lNpsimoe pebeTtoBaHWEe MOXET OCYLECTBNATLCS TOMbKO HA OCHOBAHWM KOHKPETHOro
gorosopa, 3akntoveHHoro KnuneHtom, bBaHkom w© nonyyatenem nnatexa, C yaepXaHuem
KOMMUCCUOHHbIX MPOLEHTOB, B3MMaeMbix baHKkom B COOTBETCTBMM C AeUCTBYOWMUMMN Tapudamu.

11.6. CYETA HECOBEPLUEHHOJIETHUX Ny,
2.6.1. VHnuuunpoBaHne KOMMEPYECKUX OTHOLUEHWW, OTKPbITUE U aAMUHUCTPUPOBAHWE CYETOB,
OCYLLeCTBMIEHME nNNnaTexXHblX Onepauun Wn KX 3akpbiTMe, OCYLIEeCTBRseTCa poauTenem
HecoBepLUEHHOMNETHEro nuua B Bo3pacte 4o 14-Tn neT unun Apyrmm 3aKoHHbIM NpeacTaBUTENEM, B
COOTBETCTBUM C 3aKOHOM.
2.6.2. HnummMpoBaHne KOMMEPYECKMX OTHOLLUEHWW, OTKPbITUE WU agMUHUCTPUPOBAHME CHETOB,
OCYLLIEeCTBIIEHNE MNNaTEeXHbIX Onepauni N NX 3akpbiTUe OCYLLECTBASETCA HECOBEPLUEHHONETHUMM
nuuamm, gocTuriwmmmn 14-tm neTHero Bo3pacTta — BnagenbLaMmy COOTBETCTBYIOLIUX CYETOB, Mpu
YyCNOBWMW, YTO 3TN NPaBOBble aKTbl ObINM CcornacoBaHbl POAUTENEM HECOBEPLUEHHOMETHEro nuua
NN 3aKOHHBIM NpeacTaBUTeNeM, B COOTBETCTBMUN C 3aKOHOM.
2.6.3. Ecnn 3akoH He npegycmatpmBaeT UHoro, CemMemnHbIn COBET UMK, NPy ero OTCYyTCTBUKU, OpraH
OMeKKn, MOXeT Ha3HauUTb ONpPeAeneHHy0 CyMMY OeHer, NpUHaAnexallyto HeCoBepLUEHHONETHEMY
nvuy, He obnagatowemy NosIHOM AeecnoCobHOCTLIO, ANA 3a4NCIIEHNS Ha ero crneLumarnbHbIi CHET, C
KOToporo 6yayT CnuckliBaTbCsA CPEeACTBaA TOMbKO C pa3peLleHns CEMEeNHOro coBeTa unu, npu ero
OTCYTCTBUM, opraHa onekn. B aTtom cnyyae baHK He HeceT OTBETCTBEHHOCTb 3a MPUHATbIE U
MCMNOMHEHHbIE MnaTeXHble nopy4vyeHus, ecnn baHk He Obin OOMKHbIM OoBpasom yBegomrneH 06
YyCTaHOBNEHUU CreumansHOro pexrma B OTHOLLEHUN cyeTa HeCOBEPLUEHHOMNETHEro nuua.
2.6.4. baHk BnpaBe 3anpocuTb AononHuTenbHble [loaTBepXaatowme LOKYMEHTbI, 4TOObI
ybeanTbCsa, 4TO nnaTtexHas onepaumsi OCYLIECTBMASIETCA B COOTBETCTBMM C MPaBOBbIMU U
HOPMaTMBHLIMU NOJIOXKEHUSAMN.

I.7. HACNEOQOBAHUE
2.7.1. BaHk cunTaeTcs yBeaomrneHHbIM 0 cmepTu KnneHTta B aeHb npeacraBsneHns Cenaetenscrea
O CMEpPTU B OpuUrnHane unun 3aBepeHHOn Konuu.
2.7.2. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE MaTeXHble onepaunn, YnonHOMOYEHHbIE
npegcrasmtensaMmmn ymepllero KnneHTta, ocylecTBrneHHble 40 AHSA yBeaomneHns baHka o cmepTun
KrnueHra.
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2.7.3. Cuyeta ymepwero KnueHTa, 3a WUCKNHOYEHMEM OEMNO3UTHbIX CYETOB U TEKYLLUMX CYETOB,
CBsAI3aHHbLIX C Aeno3uTamn, OyayT 3akpbiTbl BaHkoM co gHA npeactasneHuss CBuaeTtenbcTBa O
CMepTu, a AOCTYMHbIE CPeACTBa Ha HUX ByayT nepeBefeHbl Ha TEXHNYECKUIA, OECNPOLIEHTHbIN CYET.
2.7.4. 3aaBneHns HacCrnegHMKOB O OEHEXHbIX BKragax nokomHoro B baHke MoryT ObiTb nogaHbl B
noboe Bpemsi nocne Bblgayn CengeTenscrea o HacrneacTse.

2.7.5. ObaszarenbctBa baHka nepen ymepwinm KnneHTom v ero gonroBble obsisaTenscTea nepeq
BbaHkoM HOCAT HeaenMMbIN XxapakTep, B TOM YUCIe MeXay HacnegHMKkaMmn nokomHoro. HegenmmocTtb
A0NroBoro 0bsi3atenbCcTBa MeXay HacnegHMkaMmy BegeT K NpaBy KaXKAoro HacrnegHuka TpeboBaTb
MOIHOIO NCMONHEHUSA NOBUHHOCTU (B Npeaenax HacneAcTBEHHOW A0MNN) U NPOTMBOMNOCTaBISEMOCTH
B OTHOLUEHMM BCEX HacnegHWKOB MOCNeACTBMIA IOPUANYECKUX aKTOB, 3aKNOYEHHbIX HacneaHNKOM
Ans BCTyNneHus BO BrageHue HacneactseHHon gonen. C Toukm 3peHust badka, nocneacTteus
NPOTUBOMOCTABMNAEMOCTM 00si3aTenbCTBa MNPUMBOASAT K BO3MOXHOCTM  OCBODOXAEHWUS  OT
obasatenbctBa NMOGO MNyTeM €ro WCMNOMHEHWs B OTHOLWEHWM HacnegHuka, nmMbo nyTem
AENOHNPOBAHMWSI.

2.7.6. Mo HacnegctBy MoryT ObiTb MepedaHbl TONMbKO WMMYLLECTBEHHLIE npaBa TpeboBaHus
Hacneponatensa B oTHoweHun baHnka. CtaTtyc KnmnenTta baHka, npeporatmBbl M NbroTbl, TECHO
CBsI3aHHblE C MOKOWHbIM, HE NepeaarnTcsl NO HacneacTRy.

2.7.7. HacnegHukn KnneHTa HecyT OTBETCTBEHHOCTb B COnMMaapHOM nopsagke nepen baHkom no
obs3aTenbcTBaM MOKOMHOrO.

2.7.8. HacnegoBaHue Oeno3nToB:

a) CmepTb BKMagyuka He BneveT aBToMaTU4eckoe 3aKpbiTMe AEMNO3UTHOro cyeTa U TeKyLero
cyeTa, CBA3AHHOrO C AEno3nTOM, a TaKke pacTopXXeHue aoroBopa 6GaHKOBCKOro genosuta.
B cnyyae, ecnu cyuiectByeT HECKOSNbKO HAaCNeaHNKOB, A4ENO3NTHLIN AOrOBOP NPOSOIHKaeTCs
B COOTBETCTBUWN C YCMOBUSAMMW, COrMacoBaHHbIMM C yMEPLUMM BKMaA4YMKOM, TONbKO TOraa,
KOrfa Bce HacrneaHvKU cornallarTcs He BCTynaTb BO BNageHne HacrneaCcTBeHHOW Jonen oo
NCTEeYEeHUs cpoka Aeno3UTHOro A0roBopa, 3a UCKNIYEHUAMKN, NPeayCMOTPEHHbIMU B NOAM.
C) OA@HHOro NyHKTa.

b) Mo HacneacTBy He nepefaeTca cTaTyC BKMagyuka, NpaBo Ha aBTOMaTuyeckoe NpoaneHve
AenosuTa 1 NpaBo Ha BHECEHWE LOMNOSNHUTENbHbIX BKIAA0B.

c) [NpaBo Ha 4acTU4HOE CHATUE CPeacTB U3 Aeno3uTa nepedaeTcs No HacneacTBy, ecnv
BKrnagyuk obnagan 3TMM npaBoOM B COOTBETCTBMM C ycrnoBuamun pgenosuta. Korga
CYyLLIeCTBYET HECKOSIbKO HacCreaHMKOB, 3anpocCbl HA YaCTUYHOE CHATME CPEACTB OOSMKHbI
COOTBETCTBOBATL Kak npeaeny, npeaycMoTpeHHOMY B 4E€NO3UTHOM 0rOBOpeE, Tak U npeaeny
NOMy4YEeHHON HacCneACTBEHHOW [Onv, B MNPOTUMBHOM cnydyae 6yayyn npuMeHUMbIMU
NOMoXeHusa noan. €) AaHHOro nyHkTa. B pesynbtate HegenumocTy 06s3aTenbCcTBa, NpU SBKE
O[HOro M3 HacneaHkoB, baHk MOXeT OCyLLEeCTBUTbL YacTUYHbIE CHATUA CPeacTB B npeaenax
MakcumanbHOro npegena, npeayCMOTPEHHOro Aeno3uMTHbIM [AOroBOPOM W AONewn
COOTBETCTBYIOLLEro HacneaHuka, 6es yyeta gonu Apyrmx COHacrneaHuKoB, YTO BEAET K TOMY,
4YTO nocriegyoume 3anpocbl CoHacneaHukoB OyayT paccmaTpuBaTbCs Kak HamepeHue
CHATUSA CPeacTB CBEpPX AOMYCTUMbIX MpenenoB, W, COOTBETCTBEHHO, OyaeT npuMeEHeHOo
npaBuno, ykazaHHoOe B NoAn. €) JaHHOro NyHKTa.

d) B cnyvae, ecnvn oauH u3 HacnegHukoB npeactaBndeT baHky CBnaeTensCTBO O HacnencTee
1 TpebyeT Bblgadun AEHEXHbIX CPEACTB U3 Aeno3uTa U/Mnm n3 COOTBETCTBYIOLLMX NPOLEHTOB
B COOTBETCTBMM C NPUHaANexalien HacnegCTBEHHOW A0Nen Unu Koraa HacneaHuk Tpebyet
BblJa4yn OEHEeXHbIX CpeacTB CO CYeTa Aeno3uta CBepxX NpeaenoB YaCcTUYHOIO CHATUSA
CPeACTB, NpeayCMOTPEHHbIX B [eno3uTHOM aoroBope, baHk pactopraeT Oeno3vTHbIn
AOroBOp U BblAAeT AEHEXHbIE CPeACTBa, NPUYMTAIOLLNECH COOTBETCTBYHOLLEMY HACNEOHWUKY,
nocne 4ero To, YTO OCTasNioCb, AOSMPKHO ObITb OENOHMPOBAHO ANA APYrMX HACNeOHUKOB Ha
TEeXHMYeCKMI, BeCnpPoLIEHTHbIN cYeT. B aTnx cnyvasx nocneactens nepepacyeta npoLeHToB
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B pe3yrbTaTe JOCPOYHOro pacTopXXeHWs 4eN03MTHOro AoroBopa 6yayT NpOTMBOMNOCTaBEHbI
BCEM HacregHuKaM, yYnTblBasi HeAenuMbI xapakTep obsizatenbcTea.

e) BaHk He o00si3aH yBeOoOMIsiTb COHACNEAHUKOB O MPaBOBbIX akTax, 3aKMoYeHHbIX
HEKOTOPbIMM U3 HACMNEeOQHWNKOB UK O (paKTe PacTOPXXEeHUS AENO3UTHOro AoroBopa

11.8. OrPAHUYEHNA OOCTYNA K UCNOJIb3OBAHUIO K HEOCINMOPUMbIE OEBETOBAHUA
2.8.1. baHk nmeeT npaBo, 6e3 cornacmst U NpegBapuUTeNnbHOro yeegomnenuns Knuenta, coenatb
HeOOCTYMHbIM MCMOMb30BaHME €ro CYeToB, HE3aBMCUMMO OT WX Tuna, nyTeMm OrOKMpPOBaHUS,
NPUOCTAHOBIEHUS UMW HAINOXEHUS apecTa CHETOB, B Criyvasix, MPsSMO NpeayCMOTPEHHbIX 3aKOHOM,
Ha OCHOBaHWW UCMOMHUTESIBHOIO NINCTa, YCTAHOBMEHHOIO 3aKOHOM.

2.8.2. baHK MMeeT NpaBo yaepK1BaTb M BbiNfaunBaTh TPETbUM NMLAM, U3 KPEOUTOPCKUX OCTaTKOB
cyeToB KnneHTta, BO3HUKAIOLLIMX NOCINE BO3MOXXHOW KOMMEHCcaLMn ¢ NnaTeXHbIMU 06s13aTenbCcTBaMun
KnneHta nepen 6aHKoM, HE3aBUCMMO OT UX TUMA, CYMM, MPUYUTAIOLUUXCSA TPEeTbUM nuuam, 6e3
cornacusi n 6e3 npegBapuTenbHOro yeegomrnenns KnneHrta, B criydasix, npsiMo nNpenyCMOTPEHHbIX
3aKOHOM, Ha OCHOBAHWWN UCMOJTHUTENTbHOMO JNINCTA, YCTAHOBMEHHOrO B COOTBETCTBUMN C 3aKOHOM. B
cny4vae, ecnu 3Tm Cymmbl NOTPeOYIOT CMEHbI OAHOM BantoThl Ha Apyryto, baHk ocyuiecTenseT obmeH
BanoThbl.

2.8.3. baHk umeeT npaBo, 6e3 cornacusa 1 npegsapuTenbHoOro yeegomneHna KnveHrta, OCpoYHO
NMKBNONPOBATbL AeN03UTbl, 06pa3oBaHHble KnneHTom, n gebetoBaTb NpuynTaoLLmecs CyMmbl, ecnm
ObIN yCTaHOBMNEHbI MPaBOBbIE UCMONHUTENBbHbLIE MEPbI MO B3bICKAHMUIO CYMM CO cyeToB KnueHTa.
B oTHOLIEHMM OOCPOYHO NUKBMOMPOBAHHOrO gerno3vTta 6yayT npumeHumbl nonoxeHus Masebi i
HacToswmx OKY, a Takke NonoxeHnsa Aeno3nTHOro 4orosopa.

2.8.4. Hukakas oTBETCTBEHHOCTb HE MOXET ObiTb BO3MoO)eHa Ha baHk 3a HeQOCTYNMHOCTbL CYETOB
KnneHta n/unu nx gebetoBaHne B NOMb3y YMNOMHOMOYEHHbBIX TPETbUX CTOPOH, B COOTBETCTBUM C
3aKOHOM.

1.9. BbIMACKA MO CYETY
2.9.1. baHk wuHpopmmpyeT KnmeHTa O cCcymmax, HaxodsWMXCA Ha cdeTe, W onepauusix,
OCYLLECTBISEMbIX B TE€YEHUEe onpeaeneHHoro nepuoga, B suae Beinucku no cyety. Beinucka no
CUeTy ABnsieTCa coaepKatenbHbIMU KOPPEKTHLIM JOKa3aTeNbCTBOM B pamMKax cyaebHOro nnm nHoro
pasbupaTtenscTBa Mexay CTOpoHaMu no onepawumsmM, BHECEHHbIM B ee CoAepXXaHue, B TON CTEMNEHN,
B KOTOPOM HU KnueHT, Hn BaHk He coolwmnu o Kakon-nmbo owwmnbke B HEW B COOTBETCTBUU C
NOMOXEHMAMM NOCNeaYLWMX NYHKTOB.
2.9.2. baHk 6ecnnaTtHo npegoctaBnsaeT KnueHty, exemecayHo, Beinmucky no cyety Ha BymakHOM
HocuTene, B nogpasaeneHuax baHka unu otTnpaenseT ux Ha agpec ANeKTPOHHOW noyTbl KnveHTa,
ecnu aTo 6bIno cornacosaHo mexay CtopoHamu. B Beinucke no cyety 6yayTt YeTko 0603HaYeHbI
BCE orfepauun, BbINOMIHEHHLIE HA COOTBETCTBYIOLWIEM CYETe, a TakkKe MpoueHTbl U cOopbl,
B3MMaeMmble baHkoMm. [Npu 3anpoce 0 nonyYyeHUn AONOMHUTENbHbBIX BbINMMCOK NO cYeTy B TeYeHue
ogHoro mecsua, baHk MoXeT 3anpoCcUTb KOMUCCUOHHBIE MPOLEHTLI B COOTBETCTBUKM ¢ Tapudamm
baHka.
2.9.3. Illobas owmnbka B copgepxaHmm Boinuckn no cuety ByaeTt aoBeneHa 0o ceegeHusa baHka, kak
TonbKo KnneHT o3Hakomuncsa ¢ cogepxaHnem Bbinnuckmn no cyeTy, HO He NO3dHee, YeM B TeYEHMEe
30-Tn gHen, B NPOTMBHOM criydae cumtaeTcs 4To KnmeHT cornaceH ¢ cogepxaHnem Boinucku.
2.9.4. Ecnn BaHk camocToAaTenbHO OBHapyxuBaeT Hanuyve Kakow-nubo owubkn B OAHOM U3
AOKYMEHTOB, BblAaHHbIXx KnuneHTy, BaHk ucnpaBndet ee n yBegomngaetr o6 atom KnuveHTa, 3a
NCKINIOYEHNEM criyvaeB, NpegyCMOTpeHHbIX B HacToawmx OKY.
2.9.5. baHk ncnpaensieT HEKOPPEKTHO NN HEABTOPU3OBAHHO NPOBEAEHHYIO NIATEXHYIO OnepaLmio,
TONbKO ecnu KnueHT coobuiaet 06 aTon owmnbke, Kak TOMbKO y3HaAM O Hel (HO He Mo3xe, Yem B
TeyeHue 30-TW gHEN C MOMEHTA Bblgaunm BbINUCKM NO CYETY), M HE NO3XKe, YeM B TeyeHne 13-Tn
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MecsaueB ¢ MOMeHTa aebeToBaHus cyeTa — B crnydae, ecnv baHk He npegocTtasun emy Boeinucky no
cuery.

2.9.6. CTOpoHbI ycrnaenuealTca O TOM, 4TOo BaHk umeeT npaBo BKMOYUTL B Bbinncky no cyety
noboe coobuieHne/zanpoc baHka Kk KnveHTy, B TOM 4ncie KOMMEpYECKNE MPeanioKeHns u/unm
peknamMHble Matepuvarnbi.

2.9.7. Beinucka no cyeTty goctynHa ansa KnueHta takke nocpeacTtsom ycnyrn VB24.

11.10. 3AKPBITUE CYETA. NPEKPALLEHVE KOMMEPYECKUX OTHOLLUEHUNA
2.10.1. KnmeHT MOXeT WHULMMPOBATb NpekpalleHne [enoBbiX OTHOLWEHUA (pacTopXeHue
pamMOYHOro [Jorosopa), MOCpeAcTBOM MUCbMEHHOrO 3asiBfieHus, agpecoBaHHOro baHky, ¢
cobnogeHnem cpoka yesegomnieHust B 15 (nsTHaguatb) OHEW, ecnv OTCYTCTBYHOT Kakue-rmbo
orpaHvymBaloLLme puandyeckue Unu OOroBOPHbIE MOSIOKEHUS, Kacalolmecsa 3akpbiTUS CBOEro
cyeTa/cyeToB, M TOMbKO nocrne onnatbl KnueHTom BCeEX CymM, KOTOpble OH AofmkeH BbaHky
(cBsI3@HHbIX C AAHHBbIM CHETOM), BKIHOYAst KOMUCCUM 3a 3aKpbITUE CHETOB W1, ECIIU NPUMEHUMO, Nocre
npekpaLleHns npegoctaBneHns 6aHKOBCKMX NPOAYKTOB/YCnyr, npunaraeMblX K COOTBETCTBYOLLLEMY
Cuety. 3asBnenuve, apgpecoBaHHoe baHky, MoxeT OblITb nogaHo B TeppuTopuanbHble
noapasaeneHus/vyepes npunoxenne VB24, npyn atom KnueHt 0653aH 3anonHnTb U NoanucaTtb BCe
HoroBopHble dopMbl, 3anpolleHHble baHkom B 3ToM oTHoweHun. BaHk ocTtaBnsieT 3a cobon npaBo
NPUHATL 3anpoc KnueHTta 4o nctevyeHns cpoka ysegomneHuns. Cpok yBeJoMIIEHUS He NPUMEHSieTCS,
ecnu baHk HapyLwaeT nnm HeHagnexawmm obpasom BbINONHAET CBOM 0b0a3aTenbCcTBa.
2.10.1.1. 3akpbiTMe TOMbKO OAHOro cyeTa/ npoaykTa / ycrnyrn He 03HavaeT NpekpalleHnst AeNoBbIX
OTHOLWEHUN. TeKYLMA/KapTOYHbBIA CHET MOXET ObITb 3aKpbIT TONLKO B TOM Cryvae, ecnv Ha garty
3anpoca Ha 3aKkpblTUe HEeT TeKyLMX NPOAYKTOB M / unu ycnyr, npegnaraembix baHkom, koTopble
TpebyoT, YTOObI TEKYLLNIA / KAPTOYHLIN CHET OCTaBarcst OTKPbITbIM. CHET HEe MOXET ObITb 3aKpbIT N0
3anpocy KnueHTa, ecnv B OTHOLUEHMM CHETa HE NPUMEHEHbI Mepbl MO NPUOCTAHOBIIEHWUIO UMK
apecTy B COOTBETCTBUMN C ENCTBYIOLLMM 3aKOHOAATENbCTBOM.
2.10.2. MNpekpaweHne KoMmepyeCKnx OTHOLLEHUA MOXET UMETb MECTO:

a) Mo cornaweHuto mexay BaHkom n KnueHTom, c HemegneHHbIMU NOCNEACTBUSMUA; UK

b) Mo Tpeb6oBaHuto KnueHrta, unm

c) lNyTtem ogHOCTOpPOHHEro npekpaiweHna baHkom B cnyyae, ecnu:

1. KnneHT He npepocTtaensieT baHky 3anpolleHHble MM AOKYMEHTbl Ansi Toro, 4tobbl BaHk
O3HaKOMWIICS C KNUeHToM 1 BeirogonpuobpeTarolwmm cobCTBEHHMKOM n/nnn cobniogan u
COOTBETCTBOBAs NOSIOXKEHMAM 3aKoHOA4ATENbCTBA B 06nacTu npegoTepalleHnst u 6opbobl C
OTMbIBaHMEM AEHEr n (puHaHCUpoOBaHMEM Teppopusma, a Takke APYrMM HOPMaTUBHbLIM
akTam, B ToM yucne tpebosaHnsm FATCA,;

2. KnueHT oTKasblBaeTCs uUnuM He npeacTaBnsieT B CPOK, YCTAHOBIEHHbIM BaHkom, unn B
nopsigke, yaosnetBoputenbHbiM nst baHka cnocobowm, NoaTBepxaatowme AOKYMEHTbI
n/vnn niobble gpyrve AOKYMEHTbI, 3anpolleHHble baHkom, cBasaHHble co CRoXHbIMU ©
HeopAMHapHbIMKU TpaH3akumsamuy, Mogo3putenbHbIMKU TpaH3akUMsaMU Unn B Mobbix Apyrnx
cny4asx, yCTaHOBMEeHHbIX BaHkoMm 1 goBefeHHbIX A0 cBeaeHus KnnenTy;

3. KnueHT BKNoYEH B MEXAYHAPOOHbIN CAaHKLUWOHHbBIA CNIMCOK MNn apyrue nogobHble CrncKy,

COrnacHo AaHHbIM, NOMYyYEHHbIM 13 0dnLManbHbIX NCTOYHUKOB;

KnueHT npnunHun ywepb bBaHky nnm npegoctasuin NOXHYHO MHpopMaumio;

Bbino yctaHoBneHo, 4to KnmveHT 6bin 3ameLlan unm cyLecTByoT pa3yMHble NOg03PEHNS B

€ro nnpu4yacTHOCTM K MOLUEHHMYECTBY, oOnepaumsM Mo OTMbIBaHWIO LeHer unu

(PUHAHCUPOBAHMNIO TEPPOPU3MA;

6. KnueHT BoBne4veH B nybnnyHble CkaHganbl, a ero cBA3b ¢ baHkoM MoXeT HaHecTu yepb
nmnaxy baHka (puck notepu genoBow penyTtauun);

7. KnuneHT nposiBNsSeT HeadekBaTHOE/HEeCOOTBETCTBYOLLEEe/arpecCMBHOE OTHOLUEHWE K
coTpyaHukam baHka, He cobniogaeT npaBuna UMBUMIM30BAHHOIO MOBEAEHUS, U B 3TUX

ok
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YCNOBUSX, accoUUMpOBaHNE/NMPOLOIMKEHNE KOMMEPYECKMX OTHOLIEHWA C HUM HaHecyT
ywepb nmnopxky baHka;

8. KnuneHT BUHOBEH B HEHaanexaliem ncnonb3oBaHun MNMnaTtexHbIX UHCTPYMEHTOB;

9. KnueHT He oCyLleCcTBMSAN HUKaKUX onepauumn no cyeTy B TeuyeHue Gonee 12-TM mecsueB
noapsia;

10. Takum obpasom, baHk NnpuHMMaET pelleHne C TOYKM 3peHnss COOCTBEHHON MOMUTUKK, NpuU
39TOM He 005a3bIBasiCb MOTMBUPOBAaTb CBOE peLLeHUE;

11. KnneHT coBepLuaeT TpaH3aKunm, KOTOpble He XapaKTepHbl 4SS TUna UCMorb3yeMoro cyeTa,
B TOM YuUcrne 4ns npeanpuHuMaTenbCKon 4eATENbHOCTH.

12. KnneHT coBepLuaeT TpaH3akuum, B TOM YMCre OENCTBUSA, CBA3AHHbIE C a3apTHbIMU Urpamu,
TOProBren BUPTyanbHOW BanioTON, Ka3uHO (MIHTEPHET-Ka3nHO), po3birpblilamMu, ioTepesMmu
nT. A.

d) B cnyuyae cmeptn KnueHTa, B OeHb, korga baHk Obin yBegoOMIeH, Ha OCHOBaHWM
COOTBETCTBYIOLLMX JOKYMEHTOB, NOATBEPKAAOLWMNX HACTYNNEHNe AaHHOro cobbiTus. B aTon
cutyaumm baHk no3BongeT NpoBecTn onepaumm ¢ cyMmamm ymepuiero KnveHTta Tonbko Ha
yCroBusiX, NPeaycMOTPEHHbIX 3aKOHOM O HacnefoBaHun u rnason 1.7 HacTosawwmux OKY.
lMpaBuna HacnegoBaHWs OEMNO3UTHBIX CYETOB, MPeayCMOTpPeHHble B HacTtosiwux OKY,
OCTalTCA NPUMEHNMbIMU AOIMKHBIM 06pa3om.

€) Ha OCHOBaHWM CydebHOro peleHUA, UMM UCNOJIHUTENbHOro AOKYMeHTal/yKaszaHumn
MCMONHUTENIbHOrO XapakTepa KOMNEeTEeHTHbIX OPraHoB.

f) B Apyrux cnyvasx, npeayCMOTPEHHbIX 3aKOHOM unu Hactosiwmumn OKY.

2.10.3. B cny4asx, npegycMoTtpeHHbix B . 2.10.2. nogn. ¢) (9) — (10), baHk npegBapuTensHO
yBegomuT KnveHTa 3a 2 (aBa) Mmecsiua, a npekpalleHne KOMMepPYeCKUX OTHOLLIEHUI BCTYNUT B CUNY
C AaTbl UCTEYEHMs Nneprona yBegoOMITEHUS.

2.10.4. B ntobom n3 cnyyaes, He ykasdaHHbIX B N. 2.10.2, 4enoBble OTHOLEHUS nNpekpallatoTcs 6e3
npeaBapuTENbHOrO yBeaOMIIEHUS, Npy aToM KnueHta yBeaoMnsAT 0 gaHHOM doakte. MNonoxeHus
n. 1.4.2.,2.2.3. nogn. c) 2.3.3. n 2.4.18 Hactoawmx OKY, kacatwimecs npaBa baHka He 06BACHATL
KnneHTy NnpnynHbl CBOErO peLLeHnsi, OCTalTCsA B CUNe.

2.10.5. B pe3synbTaTe npekpaweHns KOMMEPYECKNX OTHOLLEHWI B NIOGON 13 BbiLLENEePEYNCIEHHbIX
cutyaummn baHk 3akpbiBaeT Bce cveTa KnueHTta, npekpallaeTt npeaocTaBneHne npunaraembiX K HUM
0aHKOBCKMX MPOAYKTOB/yCAyr, npekpawaeT X KpeauToBaHwe npoueHTamu, rnocre 4ero cymma,
COCTaBfslOWaa B TO BpeMS KpeauTHbl ocTaTok CuyeToB, OGydeT nepesefeHa M COXpaHeHa Ha
crneumanbHOM 6GecnpoueHTHOM cyeTe [0 BO3MOXHOrO nepesoga CyMM B COOTBETCTBUM C
ykasaHnsamu KnueHta vnu no npocbbe HacneaHMKoB B COOTBETCTBMM C 3aKOHOM. B cniyyae ecnu
octatok CyeTta npeacTtasnieH B BantoTe, baHk MOXeT KOHBEPTUPOBATbL CyMMY B Nlen N0 06GMEHHOMY
Kypcy, npumeHsieMoMy baHkoM B AeHb M B MOMEHT COBEpLUEHUS onepauun no 3akpbituio CyeTa.
BaHk He HeceT OoTBETCTBEHHOCTM B Ntobon cutyauum 3a yuiepd, KOTOpbIN MOXET ObITb NPUYMHEH
KnueHTy B pesynbTaTte 3akpbiTusa ero C4eToB, COrnacHo BbllLEyKa3aHHOMY.

2.10.6. Kak TOonbko y baHka nosdABAATCA OCHOBaHWA AONs NpeaBapuUTENibHOrO yBeLOMIEHUS
KnneHnta o] npekpawieHn Kommepuecknx OTHOLUEHUN, BaHk nmeet npaso
npuocTaHoBUTL/3abnokmpoBaTth AebeToBble/kpeauTHble onepaumm Ha Cyete KnneHrta.

2.10.7. Kak Tonbko KrnveHT npegBapuTenbHO YyBeOoOMMeH O rnpekpaweHun Kommepyecknx
OTHOLWEeHUN, baHk B 04HOCTOPOHHEM nopsake pacTtoprHeT KOHKpeTHbIE OroBOpPbI, 3aKMOYEHHbIE C
HUM. B nopsigke oTcTynneHms ot nioboro 4OroBOpHOro nosnoxeHnsa o6 obpatHom, cornacHo n. 1.1.6.
HacToawwmx OKY, pactopxeHne KOHKpeTHbIX OOroBOpOB, 3aKMOYEHHbIX A0 HacTtosawwmx OKY,
BCTYNUT B CUNYy B OEHb WUCTEYEHUS CPoKa NpenBapuTENbHOrO YBEOOMIEHUS O MpekpalleHun
KoMmepuecknx oTHoweHn, B cooTBeTcTBUM ¢ M. 2.10.2. HacToswmnx OKY.

2.10.8. KnueHta MHMOPMUPYIOT O TOM, YTO ftoboe M3 OCHOBaHUW, ynomsiHyTbiX B M. 2.10.2 (c)
HacToawwmx OKY, npencrtaBnsieT coboOM CyWeCTBEHHOE OCHOBaHWE And npekpaweHus
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KoMmep4yecknux OTHOLWIEHUK, MNO3TOMY baHK He MOXeT HeCTUM HMKakoW OTBETCTBEHHOCTM 3a
HEBO3MOXXHOCTb KnneHTta nHbIM 06pa3oM BOCMNONb30BaTbLCA NpoBeaeHnemM pacyetamm no Cyetam.

FMABA lll. BAHKOBCKHUE OEMO3UTbI
3.1. B cooTtBeTcTBMM C nuueH3nen, BolgaHHon HBEM, BaHk npuHumaeT n nonyyaet ot KnueHTtoB
AeHexHble BKnaabl (baHKOBCKME 0eno3nTbl) B COOTBETCTBUM C KOMMEPYECKMMU NPEeAnoXeHUsiMn
BaHka 1 Ha OCHOBaHWW A4eno3nTHOro 4Orosopa.
3.2. JoroBop 0 H6aHKOBCKOM feno3unte noanucbliBaetcs mexay baHkom v KnueHTom-Bknag4mkom
unu ero npeacraButTenem, YNOSHOMOYEHHbIM Ha OCHOBaHUW [OBEPEHHOCTU 3aBepeHHON
HOTapuarnbHO U MHBbIM NPEeAYCMOTPEHHBIM 3aKOHOM 0Opa3om.
3.3. B cooTtBeTCcTBMM C KOMMepYeckuMm npegnoxeHmeMm baHka, KnueHTbl mMoryT odopmnsiTb
GaHkoBCkMe aeno3uTbl nocpegctsom Ycnyrn VB24, nyTem nepeyncrneHns cpeacts Co CYETOB
KnneHTa, goctynHbix emy B Ycnyrax VB24, B oopMe 3NEKTPOHHOrO AOKYMEHTA.
3.3.1. B cnyyae odopmneHna genosuta nocpencrtesom Ycnyrm VB24, CTopoHbl cornaiwarTcs
NPUMEHATb MOANUCUM U B3aUMHO MNPU3HaBaATb JNEKTPOHHbIE MOAMUCK, KOTOPblE COOTBETCTBYIOT
TpeboBaHMsIM MPMMEHMMOrO 3akoHodaTenbcTBa, B TOM u4ucrne CTOpOHbI cornalarTes
NPUMEHATL/MPU3HaBaTb NPOCTblE ANIEKTPOHHbIE MNOANUCK UMW YCUMEHHbIE HEKBANUMULUMPOBAHHbIE
9NEKTPOHHbIE NOAMUCK, KOTOpble MOrYT WCNONb30BaTbCA MNpU aBTopu3auuu TpaH3akuum no
nepeBoay CPeACTB CO CHETOB And ochopmneHma 6aHKOBCKOro aeno3unTta nocpenctsom Yenyrmn VB24.
3.3.2. CTopoHbI cornaLuaroTcs, 4To B cnyyae opopmneHns genosurta nocpeactsom Yenyrmn VB24, ¢
NPUMEHEHMEM TMPOCTOM 3MEKTPOHHOM MNOAMUCU  WUAW  YCUFIEHHOW  HeKBanuuMuMpoBaHHOMN
9NEKTPOHHOW MNOAMNUCK, SNEKTPOHHBLIN AOKYMEHT, B KOTOpoM OyaeT oTpaxaTbCsi aBTopu3aums
onepaumy no ohopMNeHNO Aeno3nTa, SBMSETCA SKBUBANEHTHbIM, paBHO3HAYHbIM U OyaeT umeTb
TOT e 9deKT, 4YTO M [Aeno3nTHble [OroBopbl Ha OymaXHOM HocuTene, MOANUCaHHbIe
cobcTBeHHOpy4HOM  nognucbio.  CTOPOHbI  COrMnallarTCsl, YTO  JNEKTPOHHble  OOKYMEHTHI,
OTHOCsAWMECs K pgeno3utam, odopMieHHbIM nocpeacteoMm Ycnyrn VB24, 6yoyt uvmeTb
AokasaTtenbHyto cuny B ntobom cyaebHom pasbupaTtensctee mexgy CTopoHamum.
3.3.3. TlpoBepka MOASIMHHOCTM 3MIEKTPOHHOW MNOANMMCKM W NOOTBEPXOEHME LIENOCTHOCTU
3NIEKTPOHHOrO0 JOKYMEHTa BbINOSIHAETCS Ha OcHoBe ayTeHTudukauum KnmneHta B Ycnyre VB24,
aBTopusaumm KnneHTom onepaunn no nepesoay cpeacts (Hanpumep, nytem seoga MNOU («IMaponb
OLHOPa30BOro MCMOMb30BaHUAY ) UNKN Apyrmmn cnocobamm, KOTopble cunTaroTcs 6esonacHbIMU A4S
BbaHka) n 3a cyeT npepocTtaBneHHoN KnneHTy BO3MOXHOCTM MOMyYuMTb AOCTYN K NogpoBHOM
NHopMaLmm O Tune oOOPMIIEHHOrO Aeno3nTa, B COOTBETCTBYOLLEM MeHto Ycnyr VB24.
3.3.4. CTOpOHblI HecyT MaTepuanbHyl0 OTBETCTBEHHOCTb 3a ntobon yuwepd, NPUYMHEHHBIN
YMbILWNIEHHO unun B pesynbtate rpybon HebpexHocTn gpyron CTOpoHe, MyTeM UCNOfb30BaHUSA
NOXHbIX AaHHbBIX NpY odopMieHnn 0eno3nToB nocpencTasom Ycenyrn VB24, nyteMm nsmeHeHus mnm
HapyLleHnsa 6e3onacHOCTM NN LENOCTHOCTU KOMMbIOTEPHON CUCTEMbI, CBA3AHHOW C 3NIEKTPOHHbBIM
AOKYMEHTOOO60POTOM MK co3aaHMeM/NPUMEHEHNEM 3NEKTPOHHOM MOAMUCK, HEeCNOCOBHOCTLIO
obecneunTb 6e30MacHOCTb JaHHbIX, Naponen, MHpopmaLmm N opyrnx aneMeHToB 6e3onacHoOCTU U
T.O.
3.3.5. CTopoHbl 06513aHbI 06ecneunTb KOH(PMAEHLMANBHOCTL BCEX AAaHHbIX, MHPOPMAaLUN, aKTOB U
AOKYMEHTOB, K KOTOPbIM OHWM MMEIOT AOCTYM, B NpOLecce CO3AaHns 9NEKTPOHHOM NOANUCHK, a Takke
co3faHus, obopoTa U XpaHEHUS SNEKTPOHHbIX JOKYMEHTOB.
3.3.6. B Hactoswux OKY, ccbifikM Ha «OEeno3uTHbI OOroBOp» WAWM «OEeno3vuT» Takke OyayT
BKMOYaTb CCbIMKM Ha 4eno3uTbl, opopmrieHHble nocpeactsom Ycenyr VB24, ecnn B KOHTEKCTE He
yKa3aHo MHoe.
3.4. B poroBope o0 6aHKOBCKOM Aeno3nte NpedyCMOTPEHbl Credylolme OCHOBHbIE MOMOXKEHUS:
CymMa [enosnta, MUHMMarbHbIN OCTaTOK, CPOK Aeno3uTa, TUM M YPOBEHb MPOLIEHTHON CTaBKM,
nopsaok BHECEHUS B HEro W3MeHeHWn, NepuOAMYHOCTb BbINMaTtbl MPOLEHTOB, BO3MOXHOCTb
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BHECEHMSI  [OMNOMHUTENbHbIX B3HOCOB  W/MIM  YAaCTUYHOIMO  CHATUS  CPeacTB,  MoOpsOoK
BOCCTaHOBIIEHMS, a TakkKe OpYyrne KOHKPETHbIE MOMNOXEHNUS.

3.4.1. KnueHT moxeT BblbpaTb/HacTpouTb YycrnosBus pAoroBopa 6GaHKOBCKOro pAeno3uta (Tvn
AenosnTta, Cpok, NpoLEHTHasi cTaeka u T7.4.) nocpeacteom Yenyr VB24. Ocywectenenune KnveHtom
onepaumm no BeIGOpY/HACTPONKe yCrioBun genosuta B npunoxeHnn VB24 o3HavaeT, YTo OH NPUHSN
NONOXeHWS N YCroBUSA Aeno3nTa, Ha OCHOBaHUM aBTopmM3auumn onepaumm no nepesony cpeacTs ans
odopmMneHus genoauTta, cornacHo n. 3.3.3. HacTodAwmx OKY.

3.5. baHkoBckue ageno3vTbl BO3BpallaloTcsa baHkoM MO MCTeYeHuM cpoka, NpenyCMOTPEHHOro
HoroBopom, wunn no TpeboBaHMIO BKNagyuka (B criydyae [eno3vToB A0 BocTpeboBaHus).
HesaBncumo oT Bnaa genosuta, baHk Bo3BpallaeT BKnagyvky Aeno3uT no ero TpeboBaHuio npu
cobntogeHnn ycrnosuin, NpeayCcMOTPEHHbIX AeN03UTHbIM JOroBopoM. B TO e Bpewms, B crydae
YaCTMYHOIO MMM NOSTHOTO CHATUS HANUYHBIX, NPOUCXOAALWLNX N3 Aen03nToB, npesbiwatowmx 200 000
nees Unu ux akemBaneHTta, KnueHt cobniogaeT nepunos yBegoMreHms He MeHee YyeM 3a 48 4yacoB
[0 OXMAaeMown AaTbl CHATUSA HaNUYHbIX.

3.6. Joxodbl, nofnyyeHHble OT MPOLEHTOB MO Aeno3uTam, obnaraloTcs HaroroM Ha MCTOYHWK
onnarbl, B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

3.7. Korga npoueHTbl BbiNnayMBaoTCa MOCPEACTBOM Kanutanusauuu, nocriegyowme npoueHThbI
paccyYNTbIBAOTCS Ha OCTATOK Aeno3uTa, KOTOPbIN Takke BKMoYaeT CyMMY KanuTanu3nmpoBaHHbIX
NPOLEHTOB.

3.8. B cnyyae ecnu Seno3uTHbIN JOroBOp, B TOM 4Yuche 4eno3nTbl, 0popMIIEHHbIE NOCPEACTBOM
Ycnyr VB24, He npepycmaTpuBaloT MHOro, baHk MOXeT B OAHOCTOPOHHEM MOpsigKe CHU3UTb
NPOLIEHTHYIO CTaBKy, B 3aBUCUMMOCTM OT 6asoBon ctaBkn HBEM, ypoBHS MHGMAUUK Unu pasBuTus
pblHKa, C npeaBapuTeNibHbIM yBEOOMIEHNEM He MeHee 4YeM 3a 15 OHen, OCyLecTBrEeHHbIM B
nopsgke, npegycMmotpeHHom [loroBopom. Ecnv npoueHTHas cTaBka W3MeHsieTCs C  Lerblo
noBblWweHns, KnnueHT 6yaeT yBegomreH o6 aToM dhakTe BHE YCTAHOBIEHUSI KOHKPETHOro cpoka Ans
npegsapuTensHOro yBeaoMeHus.

3.9. [leHexHble cpefcTtBa, cocTaBndwowme 6aHKOBCKUMM Aeno3uT, MOryT ObiTb MCNONb30BaHbI
BKIAA4YMKOM TONbKO B npedenax v Ha ycrnoBuSAX, NMPegyCMOTPEHHbIX AEMNO3UTHbIM AOrOBOPOM.
CHatne nobon cymmbl U3 AenosnTa 4O NoralleHuns, CBepx npenenos, paspeLlleHHbIX 4EN03UTHbIM
AOroBOpoM, BrievyeT 3a cobor ero pacTtopkeHue W BbiNAaty Adenosuta € NpoueHTamu,
NpeayCMOTPEHHbIMM ANs Oeno3uToB A0 BoCTpeboBaHMs, AEWCTBYIOLWMM Ha MOMEHT 3aKpbiTuS
AenosuTa, ecnu Oeno3vTHbIN AOroBop He npegycmatpuBaeT uHoro. Cymma genosuta u, ecnu
NPUMEHMUMO, NPOLEHTLI NO Aeno3uTam A0 BOCTPebOoBaHUA, NepeuncrnsatoTcs Ha Tekywmin Cuet nnu
Ha c4yeT, yka3aHHbli KnueHTom (B crnyvyae HeobxoouMMOCTW, CHET, Ha KOTOpbIN Obin odhopmIieH
Aeno3uT nocpeacTtsom Ycnyr VB24).

3.10. Onepauun, cBA3aHHblE C CO3daHWEeM Aeno3vTa, AOMNOMHUTESNbHBIMU B3HOCAMW, CHATUEM
CcpencTB € Aeno3nTta, B TOM YUCHEe YaCTUYHbIMU, €CINIU OHU NPeayCMOTPEHbI B A0roBope/yCrnoBmsaMm
aenosuta, GyayT ocywecTBnAaTbCsa B Kaccax baHka wnu nocpeactsom Ycenyr VB24, Tekyuwero/
KapTO4YHOro cyeTa.

3.11. YpoBeHb koMuCCMK, B3MMaeMblx baHKkOM 3a onepauuu, CBA3aHHbIE C  OENO3UTOM,
npepocrtasnsaeTca KnueHty B Cnvcke 4enCTBYHOLNX TapudOB 1 KOMUCCUOHHBIX NPOLIEHTOB.

3.12. KnueHT npepoctaBndetr MaHaaT baHky B criydae pacTopXeHus [enosvta [0 Cpoka,
COrNacoBaHHOIO B AOroBOpe, YAEepXuBaTb U3 CyMMbl eno3uTa pasHuly, CHOPMUPOBaHHYK B
pe3ynbTaTe nepecyeTa BbiNfa4yeHHbIX MPOLEHTOB, B COOTBETCTBUMN C MOMOXEHMAMU OENO3UTHOMO
aorosopa.

3.13. lNMpoueHTbI, BbiNa4YeHHble Ha TEKYLLUNA CHET, MOTYT ObITb CHATLI B NIOGOM TeppuTopranbHOM
nogpasgeneHmn baHka B COOTBETCTBUM C YCTAHOBIIEHHbIM rpadukoMm paboTbl. [lpoueHThl,
BbiNflavyeHHble Ha KapTy, 6yayT AOCTYynHblI BKMagYvMKy B [eHb OnfaTtbl, COrMacoBaHHbI MexXay
CtopoHamu, nocne 10.00 (KnwunHéBckoe Bpems), a €Cnu 3TOT AeHb ABNSAETCA BbIXOLHLIM UMK
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Hepabounm gHEM, MpoueHTbl 6yayT gocTynHbl Bknagyuky nocrie 10.00 (KuwmHEBckoe Bpems)
cneaytowero paboyero gHs.

3.14. B cny4ae, ecnv B COOTBETCTBUM C LOrOBOPOM 0 HaHkoBCKOM Aeno3ute KnneHT nopyyaet baHky
BOCCTaHOBUTbL (NpoanuTb) Aeno3nT Ha HoBbi cpok: (i) BaHk BoccTaHaenvBaeTt (npoarieBaer)
AenosnT Ha TOT Xe nepuos U Te Xe YCMoBUSA, YTO W UCTeKwun, unu (ii) BoccTaHaBnusaet
(NnpogneBaeT) ero Ha ycrnoBusiXx CTaH4APTHOrO Aeno3nTa, Ha CPOK MakCMManbHO NPUBNMKEHHBIN K
nctekwemy, ecnu y baHka 6onblie HeT B ero TOProBOM NpeasiokeHnn B AeHb UCTEeYEHUS cpoka
AenosuTta TOro e Tuna genosuTa, And KOTOporo nepBoHavanbHO KnueHTom Obin 3aknodeH
[0roBop.

FMABA IV. BAHKOBCKAA KAPTA
IV.1. ONPEOENEHUA:
4.1.1. B pamkax OaHHOW naBbl, NPUBEOEHHbIE HWXE TEPMWUHbI U pasbl, UMEKT creayrowme
3HaYeHus:

a) «ABTOopM3auusa onepauuu ¢ KapTom» - paspelleHne baHka ocyLLeCTBUTbL OnpeaeneHHyo
onepauuto nocpeacteoM 6HaHkoBckow kapTbl (TpaH3akuMn unu COnyTCTBYHOLUME YCIyrn),
cocTosiLiee B 9MEKTPOHHOM OOMeHe AaHHbIMKW, MOCPeACcTBOM KoToporo baHk nonyyaet
3anpoc 06 yTBepXAeHMU ornepauum u B criyyae ee yTBepxaeHus BaHkoM, BbINOMHATCS
conyTcTBylOLME ycnyrn n/mnm 6rnokupyetca cymma, cBadaHHas ¢ TpaH3akumen Ha cpok B 35
OHen.

b) «<ATM» wunu «baHkomaT» - OGaHKOBCKMA aBTOMAaT, NPEeLOCTaBMAOWMIA yCryrn no
nononHeHunto cyeta (B 6GaHkoMaTtax ¢ yHKumen cash in), CHATUIO HANU4YHbLIX CPeacTB Ans
BnagenbueB KapT, BblgaHHbIX WU YTBEPXOEHHbIX ©OaHKOM, BHEeCeHue cpeacTB Ha
KapTouYHble cyeTa, a Takke Apyrne conyTCTBYOLME YCNyrn (NepeBoabl AEHEXHbIX CPeacTs,
nonyyeHne MHAOpPMaUMn O COCTOSHUM cyeToB U T. A.). baHkomaTbl BaHka 0603HauYeHbI
norotunom Victoriabank.

c) «bnokupoBka KapTbl» - Mepa 6e3onacHOCTM WNU NpeaynpexneHns, BblpaXXeHHas
orpaHudeHnem baHkoMm wncnonb3oBaHna KapTbl Bnagenbuem, 4TO nNpuMBOAUT K
HEBO3MOXXHOCTU NpoBeaeHus TpaH3akumi B cnyyasax, NnpeaycMOTPeHHbIX B AaHHOW [(naBe.

d) «Kapta» nnu «b6aHKoBCcKas KapTa» - 3NEKTPOHHbIN NNATEXHbIN MHCTPYMEHT, BblAAHHbIN
BaHkom no 3anpocy KnueHTa, B BuAe CTaHOapTU3MpoOBaHHOro, 6Ges3onacHoro w
NHANBMAYaNN3MpoOBaHHOIO HoCUTEeNs, no3songwowero epxartento kapTel NOAYYUTb AOCTYN
C €ero rnoMoLlblo, COOTBETCTBEHHO, WCMNOMb30BaTb WUMEKLLMECA Ha KapTOYHOM cyeTe
cpeactBa, obnapatenem KoTopbix saBndetcsa Bnageney «kapTel, AnNS npoBedeHus
TpaH3akuun B COOTBETCTBMM C HacToswmumMm Obwmmm Kommepyeckumm Y CrioBUSIMMT.

e) «JononHuTenbHaa KapTa» - Kapta, BbigaHHas baHkom, 3akpenneHHasa 3a KapTo4yHbiM
cyetoMm Brnagenbua, no ero TpeboBaHuio, Ha UM TPeTbero nuua, HasHavyeHHoro KnmeHtom,
Ha3blBaemoro [JononHuTenbHbIM BNagenbLeM.

f) «KapTouHbIn cuyeT» - OTAENbHO OTKPbIThIM BaHkom cyeT Ha ums KnneHTta, KOTOpbIn
OTpaxaeT TpaH3aKuuKu, COBEpPLUEHHbIE Yepe3 Hero, BKYas TpaH3akumm ¢ GaHKOBCKMMM
KapTamu, NpuBA3aHHLIMU K 3TOMY CYeTY.

g) «ToproBeuy - lOpUaMYECKOE NULIO, pasMeLLaoLLiee ouLmanbHyo aMBremy MexayHapoaHOM
opraHu3aumm, nog fiorotTMnoM KOTopon Obina BblgaHa KapTa, MpUHUMaroLLee KapTbl 418 onnathbl
CTOMMOCTN NPUOBPETEHHBIX TOBApOB WM YCNyr W/WnM KOTOPOE MOXET MNpeaocTaBnATb
Hanu4yHble CpeacTBa C MOMOLLBIO KapThbl.

h) «CneumanbHbIn BanlOTHbIK Kypc» — TOProBbli OOMEHHbI KypC, YCTaHOBMEHHbIN W
npumMmeHsembin bBaHkoM B pamkax oOnepauMoHHOro [OHSA NS KOHBepTauum no  Mmepe
HeobXOAMMOCTM CyMM, CBSI3aHHbIX C TpaH3akumsiMu, OCYLLECTBMSEMbIMU NOCPEaCTBOM
KapTo4Horo cyeta. CneumanbHbln 06MEHHbIN KypC oTobpaXaeTcs exxeqHEBHO B kaccax baHka
1 Ha ochmumansHon Beb-cTpaHuLe baHka.
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1)

)

k)

p)

«CVV», «CVC» - ko NpOBEPKM KapTbl, MCMONb3yembli OObIMHO B BUpTYyanbHOW cpege,
COCTOALLUMN M3 Tpex umdp, OTneyataHHbIX Ha OOpaTHOM CTOpPOHE KapTbl, Ha nonoce Ans
noanucuy nunm B KOHBepTe, 3anevyataHHoM PIN-kogom, BblgaHHbIM BaHKOM Ha MOMEHT Bblgaym
KapTbl.

«Bnageney kaptbl» unu «Bnageneu» — KnuveHT, gaBnswowumncs BnagernbUeM KapTbl,
BblAaHHOM B BaHke 1 Brnageowmi n SensioWLmMncs aepxxaTtenem KapTbl, NpeaHasHavYeHHoN Ans
PU3NYECKMX NNL, OTKPbITON BaHKOM Ha ero nms, No ero TpeboBaHMI0, Ha OCHOBAHUN 3aIBIIEHWS.
«[JononHuTenbHbIN Bnagenew» - @U3NMYECKoe NUUO, MPU3HAHHOE W YTBEPXKOEHHOE
Bnagenbuem kapTbl Ans BNageHnst U MCNonb3oBaHust [ONOMHUTENBHOW KapTbl, BblAAaHHOM
BaHkom un 3akpenneHHon 3a KapToyHbiM cyeToM Bnagenbua kapTbl. [JononHuTenbHas kapta
BblAaeTcs Ha nms [JononHUTEnNbHOro BriagensLa Ha OCHOBaHWMM 3asiBieHUs O Bblgadve KapTbl,
CKpenneHHoro noanucbto  Bnagenbua kapTbl.  [ONONHUTENbHBIM - Briageney, MOXeT
OCYLLIECTBMNATb C MOMOLLbHO [IONOMHUTENBHOM KapThl TE XXe TpaH3aKkumu, YTo u Bnagenew kapThbl,
B paMKax npegesbHbIX 3Ha4eHUW, yCcTaHoBMNEHHbIX Brnagensuem kapTol 1 baHkom. Bnageney,
KapTbl MOXeT B ntoboe Bpemsa 3anpocutb y baHka aHHynupoBaHwe [OnonHUTENbHOW KapThbl,
BblJaHHOM Ha Ms [lononHUTenNbHOro BnagenbLa. Bnageney kapTbl HECET OTBETCTBEHHOCTb 3a
TpaH3akum1, coBepLuaemMble C NOoMoLblo Beex [ONOnHUTENbHbIX KapT, BbIMYLLEHHbIX MO ero
3anpocy Ha wuMms [ononHuTenbHbiX BriagenbueB. baHk peructpupyeT TpaH3akuuu,
OCYLLIECTBIEHHbIE C MOMOLLbIO [JONONHUTENBHBLIX KAPT, BbIMyLLEHHbIX Ha MMS [JoNOMHUTENbHbIX
BrnagenbLues, Ha KapTouHom cuete Bnagenbua kapTbl.

«lpoueHTbl 3a HecCaHKUMOHUPOBaHHbLIM oBepapadT» - MPUMEHAOTCA B chny4vae
HeCaHKLMOHNPOBAHHOroO oBepapadTa, He3aBMCMMO OT MNPUYMHLI (MO NPUYMHE pasHMULbI
Kypca B €Hb YTBEPXKAEHUSA U B I&Hb pacyeTa no TpaH3aKkumm, N3 KOMUCCUOHHbIX MPOLEHTOB,
CBS3aHHbIX C TPaH3aKUMsiMU, OCYLLECTBIEHHbIMU C KapTOYKaMu, odranH-TpaH3akumMn ans
OCYLLIECTBIIEHUSA KOTOPbIX HE MPOBEPSETCS HaNMYMe NMMELLIMXCS Ha cHeTe CpeaCcTB, OCTaToOK
Ha cyeTe MOXeT cTaTb OTpuUaTenbHbIM NpU MX pacdeTe, apyrux gebetax). Cymma gaHHown
NPOLEHTHOW CTaBKM NpegycmoTpeHa B Tapudax baHka.

«BbINnMCcKa NO KapTOYHOMY CHeTy» - CMMCOK TpaH3akuuni, OTpaKaloLlmx onepawuu,
3aperucTpmpoBaHHble Ha KapToyHOM cueTe B TeYeHne onpeaeneHHoro nepnoaa BpeMeHu.
Bbinucka no cyeTy coaepXmt MHpopMaLmIo 0: NPOUCXOXAEHUN TPaAH3aKL MK, NO3BONSOLLEN
NHANBUAYANbHYO WOEHTUUKALMIO KaXaon onepaumm B OTAENbHOCTU, CyMMeE onepauun B
BanoTe cyeTa, ANng KoTopon Bbina nonyyeHa BbiNUCKa, KOMUCCUOHHBIX NpoueHTax/cbopax,
CBSI3aHHbLIX C OrnepauusMn, OCYLLECTBNSIEMbIMUA KITMEHTOM W 3apermcTpupoBaHHbIMU Ha
COOTBETCTBYIOLEM cyeTe/apyrmx cbopax M KOMWUCCUMOHHbBIX MPOLEHTax, CBA3a@HHbIX CO
cyeTom/KapTon/ycnyramn, npegocTtaesnseMbiMm baHkom, gate pernctpaumm TpaH3akumm Ha
cueTe (gare, Korga geHexHble CyMMbl, CBA3aHHbIE C TPaH3aKUMen, BbIBOAATCH CO cyeTa), a
Takke 0ObACHEHUNAX, CBSA3AHHbIX C KaXXaoW onepaumen B OTAENbHOCTU, ECIU NPUMEHNMO.
«BbInucka no KapTe» oTpaxaeT ToNbKo onepauun ¢ Kapton.

«Monb3oBatenbcKkue 3f1eMEeHTblI be3onacHocTH Kaptbi» - BKNIOYatroT
NOEHTUUKALUNOHHbIE [AaHHble WM KoAabl, OTHocsAwwMeca Kk KapTe, COOTBETCTBEHHO:
CVV/CVC, PAD, Homep KapTbl, kog IBAN KapToyHoro cueTa un cpok genctasuns Kaptbl.
«HedmHaHcOBbLIE onepauuum» — 3TO COBOKYMHOCTb He(gWHaHCOBbIX onepauun,
OCYLLECTBIIEHME KOTOPbIX BO3MOXHO MOCPeACTBOM OaHKOBCKOW KapTbl, WCMOSIHEHUE
KOTOPbIX HE NpMBOAUT K M3MeHeHuto GanaHca KapTOYHOro cyeta (Kpome B3MMaHus
KOMUCCUOHHbIX NpoueHToB BbaHka), n koTtopble ocyuiecTBnsioTca 6e3 6nokMpoBaHus co
CcTOpoHbl BaHka B pamkax ABTOpu3aumm onepauumn ¢ Kapton (Hanpumep, npocMoTp 6anaHca,
OnokMpoBKa KapTbl/KapTOYHOrO cyeTa, HACTPOMKa/M3MEHEeHMEe TOProBbIX OrpaHUYEeHun,
opMbI 3anNpoOCcoB U T.4.).

«HecaHKuMoHMpoOBaHHbIN oBepAapadT» — cUTyaunsi, B KOTOpPon Gbinn 3aperncTpnupoBaHbl
AebeToBble nnaTexu (T. €. CyMMbl, HEMOKPbLITbIE AOCTYMNHbLIMA CPeacTBaMM Ha cyeTe 3a
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Q)

y

KOTOpbIM 3akpenneHa Kapra), 4To MpuMBOAWUT K YBENUYEHMIO NNaTexHbIX 006a3aTenbCcTB
Bnapenbua kapTbl nepen bankom. [Mnata 3a HecaHKUMOHWMPOBaHHLIM _oBepapadT
B3nmaeTcs baHKkoM B MPUOPUTETHOM MOPSAAKE OTHOCUTENBLHO CYLIECTBYIOLLMX OEHEXHbIX
06a3aTenbCTB (HEUCNOMHEHHbIX WM HeHaanexawimm o6pasom MCNonHeHHbIx) KnueHta,
OTHOCALLMXCA K KDeAWUTHbIM JOroBopaM, 3aKoyYeHHbIM ¢ baHKOM, He3aBUCUMO OT Nopsaka
COBepLUEeHMs NnaTexen, YCTaHOBMEHHOINO B TakMX A0roBopax, Win nopsjika coBepllieHus
nnarexeu, ykazaHHoro KnmeHTom nHbiM obpasom.
Maponu ayteHTundmkaumm Bnapgenbua (PAD) npeactasnaiwoT cobon cnegywowme
Koabl/ayTeHTUUKaLMmM, KOTOpble 3KBUBANEHTHbl noanucu Brnagensua, COOTBETCTBEHHO,
npUMMeHeHne KOTOPbIX 0O3Ha4YaeT aBTopusaumio Brniagensua onepaumii, OCyLLECTBSIEMbIX C
MOMOLLLbIO KaPTOYHOrO cYeTa:
PIN-kog (PIN) — nepcoHanbHbIl MOEHTUMPUKALUMOHHBIA KOL, MPUCBOEHHbIN OaHKOM
KapTe, BbldaHHOW Ha wumA Bnagenbua kapTbl/JononHUMTENbHOrO BRagesnbua wnu
YCTaHOBMNEHHbIA  KnneHToM, CTpOro KoHmaeHUumManbHOro xapakrepa, KOTopbin
nossonseT unaeHTnduumposaTt Brnagenbua kaptel/JONonHUTENBHOrO BRnagensua npu
BbIMOMHEHMM W aBTOPU3aLMKN TpaH3akuuin. B 3aBMCMMOCTM OT HaAcTpOeK TepMunHana, B
KOTOPOM MPOM3BOANTCS onnaTa n HacTpoek kapTbl, PIN-kog moxeT 6bITb 3anpoLueH unm
HET B MOMEHT BbINOMIHEHUSA TpaH3akuMu, NOAMUCb 3amellaeT ero B KayecTBe
noaTeBepXaeHus;
PIN-kog 4yepe3z SMS (E-PIN) - BpemeHHbin PIN-kog B Buge SMS, oTnpaBnsembii
Bnagenbuy KapTbl HA HOMEpP NMYHOrO MOBMABHOrO TenedoHa Npu OTKPLITUW KapTbl UK
nosTopHoM nonyyeHun PIN-koga yepes Call-ueHTp no 3anpocy Bnagensua kapThbl.
Maponb ogHopa3oBoro ucnonb3oBaHuA (B ganbHenwem «MOWU») — nnyHbI ByKBEHHO-
LUndpoBon MOEHTUMPUKALMOHHBIA HOMEpP, BbldaHHbIA Briagensuy KapTel baHkom, ¢
onpegeneHHbIM CPOKOM AEeNCTBUS M UCTONb3yeTCa TOMbKO OAMH pa3 Ans NpOBEpKu
onpeaeneHHon TpaH3akumMn nnn genctems nocpenctsom ycenyr VB24;,
Maponb MHoropasoBoro wucnonb3oBaHus (MMWU) - nuyHbIn BykBEHHO-LMPOBOW
NOEHTUUKALMOHHBIA HOMEP, BblAAHHLIN BlagenbLy KapTbl UM BbIOPAHHbBIA MM, KOTOPLIN
MoXeT OblTb OBHOBNEH BnagenbuemM U UCMONb30oBaH ANs NOATBEPXKAEHUS BbINOSIHEHMS
onpeaeneHHbIX BUOO0B TpaH3akuMin nnv genctemm nocpenctsom yenyr VB24.
AyTteHTndMKauusa yepes npunoxeHme VB24 Mobile (AyteHTudmkauma VB24) - Push-
yBegomreHve, otnpaensemoe baHkom Bnagenbuy KapTbl Ha HOMep ero MoOurbHOro
TenedoHa, 3apermcTpmpoBaHHOro B MHAOPMaLUMOHHON cucteme baHka, koTopoe genaet
aBTOMAaTUYECKYIO CCbIIKy Ha npunoxeHne VB24 Mobile, k kotopon Bnageneu kapTbl/
[ononHutenbHbI Briagenew nonyYyT AOCTyn C MOMOLLbH0 MeToda ayTeHTudmkauuw,
YCT@HOBMEHHOrO UM Ha €ero COOCTBEHHOM MOOUNBHOM TenedoHe WU ANEKTPOHHOM
YCTpONCTBE (Hanpumep, pacno3HaBaHue nuua, OTneyaTok nanbela, Kog 6bICTporo gocTtyna
W T. 4.) ANS aBTOPM3aLIMN OHIanH-TPaH3aKumm.
«BepxHun npegen» - npeaen OCyLWeCTBEHNA CAENOK, YCTaHOBMEHHbIM baHkom (B uensax
©€e30nNacHOCTU UM B COOTBETCTBUMN C 3aKOHOAATENbHLIMU NOSIOXEHUAMN) NS KONn4ecTea
N CyMMbl TPaH3aKUMI1, KOTOPbIE MOXHO OCYLLECTBNATbL C MOMOLLbIO KapThl B ONpeAeneHHbIN
NMPOMEXYTOK BpemMeHu, andpcpepeHUnpoBaHHbIA MO TUNAM TPaH3aKLMN, KOTOPble MOXHO
NpoBOANTb C MOMOLLBIO KapTbl. KnneHT-Bnageney, kapTbl MMeeT BO3MOXHOCTb 3arnpoCcuTb
HaCTPOVKy CBOEN COBCTBEHHOW KapTbl U TEX, KOTOpble BblAaHbl HA UM [ONONHUTENbHbIX
BnagenbLeB, OonpeaeneHHbIX BEPXHUX npenenos/ NMMMUTOB OCYLLECTBIIEHUA COENOoK Ans
CHATUS HanW4HblX, TpaH3akuun B POS, TpaH3akum B VIHTEpHETE, KOTOPbIE, O4HAKO, He
MOrYT MpeBbILWAaTh MakCUMaribHble OrpaHNYEeHns, YCTaHOBMNEHHbIE BaHkoM.
«POS» - 9NEeKTPOHHLIN TEPMUHAN, KOTOPLIN C MOMOLLbI 3MEKTPOHHbLIX CPEeACTB NO3BONSAET
nonyyaTb, o6pabaTtbiBaTb, XpaHUTb U NepegasaTb UHpOpMaL Mo 06 onnarte KapTon ¢ Lenbto
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aBTopu3aumm n 06paboTkM TpaH3aKuunM, OCYLLECTBSIEMON C NOMOLLbIO KapTel. POS baHka

0603HayveHbl norotunom Victoriabank.

t) «3D Secure» - TexXHOMOrMs, NpoaBuUraemMasi MexgyHapoaHbiMn opraHmnsaumnamm kapT Visa un
Mastercard ¢ uenbilo cBegeHUa K MUHUMYMY pUCKa MOLLUEHHWYECTBa B OHJSIAMH-TOProBssie,
BNagenblbl KapT MMEKT BO3MOXHOCTb ©e3onacHo coBepllatb MOKynkun B MHTepHeTe. B
cnyyae Visa npotokon HasbiBaeTcs «Verified by Visay, a B cnyvyae MasterCard Ha3sbiBaeTcs
«Mastercard SecureCode». Kaxgbim B OTOENbHOCTM pacno3HaeTcss C  MOMOLLbIO
BblAENNEHHOro noroTuna, oTobpaxaemMoro Ha BebG-CTpaHuuax TOProBLEB, KOTOpble
NpUCoeaMHUINNCB K NCMOMNb30BaHMKO TEXHOMOTUN.

u) «BbecKOHTaKTHass TexXHONorusi» - TEXHOMOrMS, MO3BOMSAKLWAs OCYLECTBAATL MNnaTexu
ObICTpO, NpoOCTO npubnwxkas KapTy K TepMmuHany, cHabXeHHOMYy 6GeCKoHTaKTHOWM
TexHonormen (Ha KOTOpoM OoTnevaTtaH TOT e 3HakK, YTO U Ha kapTe), ¢ unu 6e3 Beoga PIN-
KOAa B 3aBMCMMOCTM OT CYMMbI TPaH3aKLuW.

V) «TepMuHanbl» - 370 6aHKoMaTbl, B TOM 4yucne ¢ dyHkumen cash-in, POS n/unm knocku
camoobcnyXnBaHus, npuHagnexawme baHky, He3aBMCUMO OT TOro, PacnosioXKeHbI I OHU B
nogpasgeneHnsax unn BHe TeppuTopuarnbHbiX nogpasgeneHmn baHka («TepmuHanbl
6aHka») unn 6aHkomatbl u/vnu POS wuHoCTpaHHbIX 6GaHkoB («TepmuHanbl Apyroro
6aHka»).

w) «TpaH3akumsa» - drMHaHCcOBasi onepauusi, OCyLLEeCTBIEHHAs! C NOMOLLbLI0 KapTbl unm yepes
yenyry VB24 ans:

— onnatbl ToBapos/ycnyr B POS-TepMmHanax y TOProBuUEB, pPa3MECTMBLUMX 3HaKu
MEXOYHapOAHOW OpraHM3aumm, No4 NnorotTmnom Kotopown 6bina BblgaHa KapTa;

— ©OeckoHTakTHas onnata ToBapoB M ycnyr B POS-TepmuMHanax y TOProBLEB,
pPa3MeCTUBLUMX 3HaKN MEeXOYHapOL4HOW OpraHusauuu, nog noroTunom KoTopow Obina
BbldaHa KapTa M 3HaKu, XxapakTepHble Ansi 0eCKOHTaKTHOW onnathl (ecrnv 6ecKoHTaKTHas
onuus BO3MOXHa 4151 COOTBETCTBYHOLLEN TpaH3akuum n/mnm CooTBETCTBYIOLLEN KapThbl);

— ocyulecTtBrneHne TpaHsakumi B MHTepHeTe nnmn tuna mail order/telephone order (ecnu
BO3MOXXHO MUCNONb30BaHMe KapTbl B 3TOW cpeae);

— CHATME HanuyHbix n3 6GaHkomatoB M POS, ycTtaHoOBNEeHHbiXx B Kaccax 6aHKoB,
pPa3MeCTUBLUMX 3HaKNM MEXAYHapOL4HOW OpraHusauuu, Nofg NoroTunom KOTopow Obina
BblOaHa KapTa;

— [OeHexHble nepeBoabl nocpeactsoMm ycnyrn VB24, kotopas no3BonsieT OTAENbHbIM
Nnonb30oBaTeENsIM MHULMNPOBATL AEHEXHbIE MEPEBOALI, @ TAKKE NEPEBOAbl B MOSAABCKNX
nesix n B UHOCTpaHHOW BantoTe, AenaTtb Aen03nTbl, KOHBEPTUPOBATL BanoTy U T. 4.

— npwWeMm AeHer;

— Jpyrue onepauun, AOOCTyMNHble B TepMMHanax, YCTaHOBMEHHbIX O0aHkom (onnarta
KOMMYHanbHbIX YCNyr u ap.);

— Jpyrue BO3MOXHble oOnepaummM C KapToM B TepMuHanax, pas3MecTMBLUMX 3HaKu
MEXOYHapOAHOW OpraHM3aumm, oA noroTmnom KoTopon 6bina BbidaHa kapTa.

IV.2. OBLLUME NOJTOXEHUA

4.2.1. BaHk MOXeT OTKpbIBaTh, N0 TpeboaHuto KnneHTta, KaptouHble cyeta B Bantotax: MDL, USD,
EUR, RON, RUR wnn gpyrnx AOCTYMHbIX B COOTBETCTBUM C npeanioxeHnammn baHka, Kk KoTopbiM
MOXHO NPUKPENUTb OAHY WUIM HECKONbKO BaHKOBCKMX KapT, BbinyLleHHbIX BaHkom, Tuna VISA nnu
MasterCard, Ha oOWWX YCNOBUAX UMM Ha YCMNOBUAX creumanbHbiX npeanoxeHun baHka.
OcobeHHOCTM U (PYHKLMOHanNbHbIE BO3MOXHOCTU KapTbl, BblAaHHOW BaHkoM, npeaycMOTpeHbl B
KOMMEPYECKUX NPeanoXeHUsX.

4.2.2. Tapudpbl baHka, cBAi3aHHble C UCNONb3oBaHWEM BaHKOBCKMX KapT M OcCyLlecTBNeHneM
TpaH3akunn, OOCTYNHblI KnneHTy npuv MHULUMMPOBAHUM KOMMEPYECKMX OTHOLUEHWA, a Takke B
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TeyeHue Bcero nepvoga wMx OeNCTBusl, Ha odmumanbHon Beb-cTpaHuue baHka, B TOM uucne
nocregytoLine n3MeHeH1s 1 SOMOMHEHNS.

4.2.3. lMognucae 3asBrieHMe Ha OTKpbITMe KapToyHOro cyeta w/vnu 3asBneHMe o Bblgade/
noBTOpHOW Bblgavye KapTtbl, KnueHT 3asaBnsieT, 4TO O3HAKOMWUICS C OOLMMW MOMOXEHUAMMU,
cogepxawmecs B HacTosAwmx O6wmx Kommepyeckmx YCnoBusix, a Takke cneyunarnbHble YCroBus,
coaepxawumecs B aTon [naBe, KOTOpble B COBOKYNHOCTW 06pasytoT gorosop mexay CTopoHamu.
4.2.4. AsTopusauus onepaumm ¢ KapTton, B cryvyae coBeplleHuss TpaH3akumim B Kaccax u
TepMuHanax baHka, COOTBETCTBEHHO CHATUE AEHEr WM TMOMOSIHEHME CYeTa, K KOTOpOoMy
npukpenneHa kapTa C CYMMOW COBEpLUEHHOW TpaH3akumn, OCyLecTBISeTCA B pexume
peanbHOro BpeMeHun. Pernctpaumnsa Ha cyeTe KIMeHTa onepaumm OCyLLEeCTBAETCa criegytowmm
obpasom:

a) C TOYHOW OaTol, B crnyyae NpoBedeHUs TpaH3aKuuin, COBepLUEHHbIX C NoHeaernbHUKa no
natHudy ¢ 00.00 go 16.30 n go 15.30 no cy66oTtam 1 BOCKpeCeHbsIM, a TakKe B NOCNeaHNN
pabounin eHb KarneHaapHoro Mecsua;

b) ¢ pmarton cnegytowero nepsoro 6aHKOBCKOro paboyero OHsi, B Crnyyae ecnu onepauuu
OCYLLECTBISIOTCA 3a NpeaenamMm BbllLeyKa3aHHOro MHTepBeana.

4.2.5. ABTopusauusa onepauum ¢ Kapton, B cnyyae coBeplueHUs TpaH3akUun Ha TepMuUHane
apyroro baHka-akuenTtaHTa, npuBOAUT K  HeMedneHHoMmy  6nokvpoBaHuilo  BaHkom
COOTBETCTBYIOLLEN CYMMbl Ha CYeT, K KOTOpPOMY MpuKpenneHa kapta. 3abnoknpoBaHHbIe
TpaH3akumm (B npouecce nepeyncnenunst) otobpaxatorcs B Boinncke no kaptoyHomy cyety. Cymma,
3abnoknpoBaHHas B pesynbTate yTBepXAeHust TpaH3akuuu, npeacraBnsier cobow rapaHTuio,
NpeaoCTaBrneHHylo 6GaHKy-akuenTaHTy, 4YTO OH B3blEeT [OeHbrM 3a CyMMYy, BblAAHHYK €ro
6aHkoMaToOM mnu 3a ycnyrn/ToBapbl, NPOLaHHbIE ero TOProBLEM B AeHb COBEpLUEHUS TpaH3aKumm.
4.2.6. B npegenax cyMm, yTBepPXKAEHHbIX MAAaTEXHLIMU OpraHu3aumsiMun ans onpeaeneHHbIX TUNos
TOProBLIEB 1 TUMOB KapT, CyLLECTBYET BO3MOXXHOCTb NpoBeAeHMs odrianH-TpaH3akuun, To ectb 6e3
ABTOpu3aunn baHkom onepaunn ¢ KapTon.
4.2.7. ®aKkTnyeckoe gebetoBaHMe cyeTa, 3a KOTOPbIM 3aKpensieHa KapTa Ha CymMy onepawuu,
OCYLLECTBISEMON Ha TepMUHane gpyroro 6aHka, oCyLLeCTBNAETCA MO3Xe, B MOMEHT MOMy4eHus
danna nepeymcneHnsa ¢ cooTBeTCcTBylOLWEN TpaH3akuuen ot Visa/MasterCard. Peructpaums Ha
cyeTe KnNmMeHTa onepaumyM OCYLIECTBMNSETCS B [AeHb nonyvyeHus baHkoM TpaH3akumm K
nepeyvncneHuio.
4.2.8. NebeTtoBaHMe cyeTa, 3a KOTOpbiM 3akpenneHa Kaprta, Ha ctoumocTb TpaH3akuum,
OCYLUECTBNAEMbIX B ApYyrux BanwTax, OCYLLECTBNSETCA B MOMEHT MonyyeHusa danna
nepeyncrieHns, nytTemMm KOHBEPTUPOBAHWS CyMM M3 pacHEeTHOW BamnioTbl, XapakTepHOW Ans Tuna
ncnonedyemon Kapthbl, B BantoTy KapToyHoro cyera.
4.2.9. KoHBepTauma BankT B npouecce ABTopusdaumm onepauum ¢ KapTon BbINOMHAETCA B
crnegyroLlem nopsigke:
a) ecnu BanTa TpaH3akuun u NPoMeXyTovHas BasntoTa, nonyvyeHHasi baHkom B coobLieHumn
06 AsTopusaumn, coBnagatoT ¢ BantoTon KaptouHoro cdeta/KapTbl, B 3TOM crnyyae npwu
6roKMpoBKE KOHBEPTMPOBAHWE BantoT HE NPOMU3BOANTCS;
b) ecnu BantoTta TpaH3akuuu, nonyyeHHas baHkom B coobuieHnn 06 ABTopusaumm onepawumm
C KapTour, OTNMYaeTcsa OT NPOMEXYTOUHOW BanoThl U3 TOrO e Co0bLLEeHNs, KOTOopas, B CBOIO
odyepedb, OTnMyaetcs OT BanoTbl KapToyHoro cdeta/KapTbl, B 3TOM cnydae
KOHBEpPTMpPOBaHWE BanioTbl ocyllecTengeTca no kypey Visa Inc./MasterCard Inc. u/vinu no
cneunanbHOMy BantoTHOMY Kypcy baHka, B 3aBMCMMOCTM OT MPOMEXYTOYHOMW BantoThl,
npumeHsemon Visa Inc./MasterCard Inc. B nony4yeHHom coobueHnn o6 AsTopusaLmu;
C) ecnv peyb naeT o KOHBEPTUPOBAHUM BantoT CO CTOPOHbI BaHka, B 3TOM cnyyae npuMmeHsieTcs
CneunanbHbli 0OMEHHbIN Kypc Tekyliero onepaumoHHOro AHA B MOMEHT MONyyYeHus
coobLeHnsa o6 AsTopusaunm;
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d) ecnn peyb uoeT O KOHBEPTUPOBaAHMM BanOT co cTopoHbl Visa Inc./MasterCard Inc., 10
NPUMEHsIEMbIN KypC OTHOCUTCA K TOMY AHIo, korga Visa Inc./MasterCard Inc. o6pabaTbiBaeT
ABTOpU3aLNIO onepaunn ¢ KapTon.

4.2.10. Owmnbo4HOe TpexKpaTHoe BBeAeHMe koaa aktuBauun/PIN-koga npuBoaunt k 6noknposke
BO3MOXHOCTM coBeplleHns TpaHsakumi, Tpebytowmx BBoga PIN-koga. B atom cnydae
pa3briokMpoBKa MOXET ObITb BbINOSTHEHA NOCPEACTBOM TenedoHHOro 3BoHka B Call-ueHTp.

4.2.11. KapTouyHbll cyeT MOXeT OblTb MOMOfHEH NUOO [EHEeXHbIMM B3HOCaMU B ftobom
TepputopvanbHoOM nogpasgeneHun banka/B TepmuHanax € yHKUMEn nononHeHus, nubo
GaHKOBCKMM NepeBogoOM.

4.2.12. CtoumocTb obcnyxumaHus kaxgoro KaptouHoro cueta/KapTbl B3umaeTcs B COOTBETCTBUM C
Tapudamm baHka Ao MomeHTa nogadm 3asBneHus O 3akpbiTum Cueta/Kaptbl wunu, npu
HeobXxoaANMMOCTU, A0 MOMeHTAa 3aKkpbiTua CyeTa B cooTBETCTBUM C N. 4.6.4.

4.2.13. B rmaBe «baHkoBCckMe KapTbl» Hagnexawmm obpa3omM NPUMEHSIOTCS MONOXEHUS APYruX
Mnas OKY.

IV.3. YCNOBUA U NMPABUTTA UCTTOJIb3OBAHUA KAPT
4.3.1. Kapta saBnsetca HOMMHaNbHOW, OOIMKHA OblTb noanucaHa KnueHTom, Bnagenbuem
KapTbl/QONONHUTENbHLIM BragenbLeM, SIBMSIETCA HenepeagaBaeMoOn U MOXET MCMNOoSb30BaTbCs
TONbKO NMLIOM, Ha UMS KOTOPOro oHa bbina BbiaaHa. KapTta siBnsieTcst U octaeTcst COOCTBEHHOCTLIO
baHka Ha NpPOTsXKEHUN BCErO Cpoka ee OeNCTBUSA U Bo3BpallaeTcss baHky no ero 3anpocy. KnmeHT-
Bnageney kapTbl, Bnageney cyeta, ob6sa3yeTcss yBe4OMUTb BCEX OOMNOMHUTENbHbLIX BnagenbLues
KapT, 3aKpenneHHbIX 3a ero cHeTamum, B MOMEHT Bbinycka KapT, 0 HacTosAwmx O6wmx Kommepyeckmx
Ycnosusix, NpUMeEHNMbIX K dunamndecknm nuuam. B HacTosawwmx OKY nobas ccbinka Ha KnueHTta-
BnagenbLla KapTbl NPUMEHSETCS B TOYHOCTM U B OTHOLUEHUN [JONONHUTENBHOrO Briagenbua, ecnm
MHOE He yKa3aHOo NpsMbIM 06pa3om.
4.3.2. KapTbl MOryT 6bITb MCNOMBb30BaHbI MOCAE UX aKTUBaLUWM NyTeM coBepLueHns TpaH3akuum nnm
HedgMHaHCcOBOW onepaunn, ¢ BBegeHmem PIN-koga, HaunMHas Cco OHS Bblgayun, U OEACTBUTENbHLI
TONbKO 40 NocrneaHero AHA Mecsaua, ykasaHHoro Ha nuueson ctopoHe Kaptel (MM/IT - mecsu/200).
4.3.3. KapTbl MOryT 6bITb UCMOMb30BaHbl TOSNBLKO AN coBepLUeHUa HedMHaHCOBLIX TpaH3akumii unm
ornepauui, n TONbKO B TOM Mepe, B KOTopon Toproeew gonyckaeT Tvn KapTbl B KadecTBe NnaTexHoro
WHCTPYMEHTa ANns npefocTaBreHHbIX ToBapos/ycnyr (0bblMHO, oTobpakas XoTa O6bl OauH U3
norotunos VISA ELECTRON/VISA/MasterCard).
4.3.4. MNpwn ocywecTBneHMn Kakon-nnbo onepaumm no BblAaye AEHEXHbIX CPeaCcTB WM MOKYrMKe
TOBapoB 1 ycnyr ¢ nomoLbio Kaptel, Bnagenew gomkeH gencteoBaTh cnegylowmnm obpasom:
a) [MognuncaTb kBUTAHLUUK, BblgaHHble POS TONbKO Nocne NpoBEpPKM YKa3aHHbIX Ha HUX AaHHbIX,
B YaCTHOCTM CYMMbl, CHATOM C KapTtbl. [lognucbe Bragenbua w/unu BBOA KoAa
aktnBauun/PIN-koga B 3MEKTPOHHBLIX MNNATEXHbIX TepMuHanax, NpedocTaBlieHME Koda
CVVICVC, PAD-oB B cepsucax VB24 vnun nobbix gpyrux naeHTUUKaLMOHHbBIX OaHHbIX
KapTbl, npeacraeBnsieT cobon n CcuMTaeTcsl corflacMeM Ha BbIMNOMHEHWE onepauum
NnocpeacTBOM KapTbl, COOTBETCTBEHHO, 6e30T3bIBHbIM COrfalleHUEM W COrMmacueMm Ha
AaHHylo TpaH3akuuio. lNepen Hayanom nnaTexXHoW onepauuuM ¢ Kaptoukon Bnapgeneu
obnagaetr BO3MOXHOCTbIO 3anpocuUTb M MNONYYUTb OONOMHUTENBbHY WHGOPMaUUD O
nnaTexHomn onepaunm n Cpokax ee BbINOSTHEHUS.
b) 3anpocuTb y npogaBua aKk3emMnnsap KBUTAHUUM O Npogaxe, NoaTBEpPXAaloLWwen nposeaeHme
onepaumn. JK3eMnnap KBuUTaHUMKM XpaHuTca KnueHTom-Bnagenbuem/ nornb3oBaTenem
KapTbl C LENbio NPOBEPKM BLIMUCKM MO CYETY E€XEMECAYHO, a Takke AONs paspelleHus
BO3MOXHbIX anob, CBSA3aHHbIX C HEMpPaBUITbHOM perucTpauuen B BbIMUCKE HEKOTOPbIX
onepaumin, OCyLLECTBIIEHHbIX C MOMOLLbIO KapTbl. 3anpoc KBUTaHUMM B BaHKoMaTe sBnseTcs
OMLNOHHbIM.
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c)

d)

f)

B cnyyae ncnonb3oBaHusa KapTbl nnu ee nonb3oBaTernbCKUX 3feMeHToB 6e3onacHoCTu, Ans
onnaTbl Takux YCnyr, Kak: ©6poHMpoBaHME TFOCTUHWYHOIO HOMeEpa, apeHga aBTomobuns,
nepuogudeckne ornepaumm TOro Xe Tuna, Onnarta YCcnyr/ToBapoB B WHTepHeTe U T.4.,
Bnageney pomkeH 3apaHee O3HaKOMWUTbLCA C MNpaBuraMmy onnatbl U OTMEHbl 3aKas3os,
YyCNOBMSIMU OOCTaBKN TOBaApOB/YCIyr, U XpaHUTb HE MEHee YeM B TeveHne 13-Tu MecsueB C
MOMEHTa COBEpLUEHUS TPaH3aKUMW, BCe AOKYMEHTbI, OTHOCALLUMECHA K 3TUM 3akasam, B TOM
yucre nepenucky ¢ NPoaasLIOM.

B cny4ae ecnu 3a rpaHyuen, B MOMEHT ONniaThl UMW Bbl4a4uv HanNnyHbIX cpeacTs, Brnagensuy
npegnaraetcs BO3MOXHOCTb KOHBEPTUPOBaTbL CyMMY TpaH3akuuu nocpeactsoMm KapTbl B
HaumoHanbHyto BantoTy MDL, Bnapeneu pomkeH ObiTb BHUMATENbHO O3HAKOMMUTCA C
BanOTHbIM KYpCOM W AOMOSIHUTENbHLIMU KOMUCCUOHHBIMU NPOLUEHTaMu, NpUMeHSeMbIMU
npogasLoM UMM NMYHKTOM Bbl4ayn Hanu4yHblX cpeacTs. Bnagenewu nmeeTt npaBo oTkasaTbCH
OT KoHBepTUpoBaHus B MDL.

Ecnu Bnageney obHapyxun kakme-nnbo pacxoxgeHusi B Yeke, BbiAAHHOM NpoAaBLiOM, OH
MoxeT notpeboBaTtb y NpoAaBLa OTMEHbl TPaH3aKuMM Ha MecTe. Yek ¢ aHHynMpoBaHWEM
TpaH3aKLMu O0IMKEH XpaHuTbes Bnagensuem B TedeHne 13-Tn mecsues.

Ecnu TpaH3akumsa He yaanacek, Bnagenbuy pekomeHayeTcs HeMeLneHHO NPOBEPUTL OCTaTOK
Cueta/KapTbl.

4.3.5. Bnapenen KapTbl 06fi3aH XpaHUTb KapTy B XOPOLUMX YCIOBUAX, NpegoTepallatb ee
noBpexaeHne W npegnpuHUMatb BCe Mepbl, Heobxoaumble ANA nNpeaoTBpalleHns  ee
MCMNONb30BaHUA WM YKa3aHHbIX Ha HEW [aHHbIX, a TakKe CBA3aHHbIX C HEeW 3reMeHTOB
6e3onacHoctn (PAD, CVV), nMuammn, HeynonHOMOYEHHbIMW UCNONb30BaTb AaHHYO KapTy BO Bcex
cnyyasx, korga obHapyxvBaeTca noTeps Unu kpaxa kaptbl, KnueHT/ nonb3oBaTenb KapTbl 4OMKEH
AencTeoBaTh cneyoLwmm obpasom:

a)

b)

CoobwmTtb 06 aToM Cnyx6e nogaepxkn KnmeHToB no TenedgoHy B KpaTyanime Cpoku, no
Homepy TenedoHa +37322210202 wnun +37322210303, koTopbIi AocTyneH 24/7 B nwobon
TenedgoHHON ceTn, B TOM 4ucre u3-3a pybexa, onnara 3BOHKa B3MMaeTcsi No Tapudam
onepaTtopa. PekomeHayeTCsl COXpaHUTb 3TOT HOMEP B NamMaTu TenedoHa unn 3annucatb ero
A1 MCMNOMb30BaHUA B 4YpesBblYalHbIX CUTyaumax. B kayecTBe anbTepHaTuBbl, OOSDKEH
OCyLLEeCTBUTb BIOKMPOBKY KapTbl nocpeacTsoM ycnyr VB24 B coOTBETCTBUM C NpoLleaypamu
BbaHka B 3TOM OTHOLUEHWUN, €CrN OH MOAMMNCAH Ha HUX.

[lormkeH sABUTLCS B KpaTdanlume CPoKM B Onuxanlliee TeppuTopuanbHoe noapasgeneHue
BaHka ana noBTOPHOW BblAaum KapTbl. [1ng NOBTOPHOM Bblgaun yTepAHHbIX/YKpaAeHHbIX KapT
1 BblAaHHbIX HAa MMA [JoNnoNHUTENBHOrO BriagernbLa, 3asiBrneHe o NOBTOPHON Bblgave KapThbl
AOIMKHO ObITb nognucaHo kak KnmneHTom-Bnagensuem kKaptbl, Tak M [JONOMHWUTENbHbIM
BnagenbLeMm.

4.3.6. CNEUMANBbHbIE NMPABUJTIA U MEPbI MO NMPEAOTBPALLEHUIO MOLUIEHHUYECTBA

a)

b)

Bnapenew pomxeH NOCTOSAHHO MNOAAEPXMBaTb TEKyLLYld BEepCculo aBTOPU3UPOBAHHbLIX
(MMUEH3MpPOoBaHHbIX) aHTMBUMPYCHbLIX MNPOrpamM, YCT@HOBIEHHbIX Ha MNepCOHAaNbHOM
KOMMbloTEpPE U/ B MOBUIbHOM TenegoHe, Cnonb3yemblx As coBepLlueHnsa TpaH3akumn
UNy ynpaeneHns aHHbIMK, CBA3aHHbIMU C KapTon.

Bnapeney pomkeH obecneunTb xpaHeHne KapTbl B yCNnoBUSX, KOTOPbIE WCKMOYAOT ee
noBpexaeHne, rnoTepr UMM Kpaxy, KNOHMpPOBaHWE UM Nogderiky, a Takke W3MeHeHue
AaHHbIX, YyKasaHHblX Ha Kaprte. Crtporo 3anpeweHo nepegasaTb/oTobpaxaTb
nonb3oBaTenbCckMe anemeHTbl 6e3onacHocTy KapTbl MnocpeAcTBOM — He3alMLEeHHbIX
KaHarnoB: 3MNeKTPoHHas no4yta, SMS-cooblieHus, uHTepHeT-cTpaHuua 6e3 3alumLeHHoro
npotokona https:// n 7. 4.
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c)

d)

f)

9)
h)

)

k)

Bnapeney, pomkeH obecneuyntb Oe3onacHocTb PAD-oB, a MMEHHO: 3anoMuHaHue unm
XpaHeHne MX B TaWHe, MX UCMONb30BaHME TakMM 0Opasom, 4ToObl OHM He Mornu ObiTb
3aMeyeHbl/MaeHTUMLMPOBAHDI WHBIMW  NMLaMMW. Kateropuyeckn  3anpewiaertcs
coobuieHne/packpbitne PAD-oB (Hanpumep: no TenedgoHy, B SMS-cooblieHusix, no
3MIEKTPOHHOWN MOYTE, MHTEPHETY MM NIOOLIM APYrMM KaHanam) nbomMy TpeTbemy nuuy, B
TOM 4ucne coTpyaHukam baHka, HuM Visa Inc./MasterCard Inc., npeacTtasutenam
3aKkoHogaTenbHbIX OpraHoB, U T.4. 3anpelwaetcsa 3anucb PIN-koga HenocpenCcTBEHHO Ha
KapTe nnn HoweHune/xpaHeHmne Kaptel n PIN-koga BmecTe.

B cnyuae, ecnu Kapta 6bina HarigeHa nocne Toro, kak baHk 6bin yBegomneH o notepe/ Kpaxe
Kaptbl unu pasrnawenHun PIN-koga, nubo nocne toro, kak Bnageneu yBegomun baHk o
nogaenke/HeaBTOpU3oBaHHOW MOMbLITKE AOCTyNa, Bnagenew He MeeT npaea Ucnonb3oBaTtb
aTy Kapty.

Bnapeneu, npu coBepleHun TpaH3akumm ¢ Kapton B peanbHOW cpepe, 00s3yetcs
notpeboBaTtb ee COBepLUEHNS] HEMOCPEACTBEHHO B €ro NpuUcyTCcTBUN. B Lenax coBepLueHnst
TpaH3akumMi c¢ KapTon HeKoTopble KOMMEpPYECKMe opraHmsauuu, npuHumarowme KapTbl,
nmetoT NpaBo TpeboBaTb NPeabsBEeHNa YO4OCTOBEPEHMS NMMYHOCTK, NacnopTa unm ndoro
Apyroro oduumManbHOro JOKYMeEHTa, KOTOPLIA MOXeT NoATBEPANTb NMMYHOCTL Bnagensua.
Brniageneuy pomkeH TpeboBaTb KBUMTAHUMIO ONS KaKOOW TpaH3akuuKn, COBEPLUEHHOW Y
npoaaBLUOB WNM B Kacce. 3anpoc KBuTaHUuMM B 0OaHkomaTe baHka He saBnsdeTtcs
00s13aTenbHbIM.

Brniageney pomkeH ObITb OCTOPOXHbIM UM He 3abbiBaTb KapTy nocne 3aBeplueHust
TpaH3akunn.

B cny4vae ecnu KapTta ncnonb3yeTtcs ¢ Lenblo onsiaTbl TOBAPOB/YCYr NN CHATUSA HanM4YHbIX
cpencTB B Kacce, Bnageneu 06s13aH nepBoHaYarnbHO NPOBEPUTL, MPUCYTCTBYIOT JTN B YEKE U
npaBWNbHO N yKasaHbl AaHHble 0 HoMepe KapTbl, cymme v BanoTe TpaH3akuuu, gate ee
npoBeaeHNs U TOMbKO NOCNe 3Toro nognucatb Yek u/mnun eeectu PIN-koa.

B cnyyae coBepweHua TpaH3akumin nocpeactsom cuctembl VB24 Bnapgeneu obsasaH
nNpoBepuTb NpeaBapuTernibHO cymMmy M BantoTy Tpansakuuu, Beectn MNMOW wn/vnn MMU n
npoBepuTb COOBLLEHME O NOATBEPXKAEHMM, a TakkKe pe3ynbTaT oTpaxeHus TpaHsakumm Ha
KapTtouHom CuerTe.

Brniageney o06si3yeTca He pexe OOHOro pasa B Mecsil, COMOCTaBNATb Yekn n gpyrue
OOKYMEHTbI, NoATBepXaatLue coseplueHne TpaH3akumi, ¢ TpaH3akuMsaMn OTpaXeHHble B
exemecsyHon Beinncke no cyeTy, n XpaHuTb UX B TedeHme 13-Tn mecaues.

Bnapgeney, nogkntoYeHHbIn K ogHon 13 yenyr VB24, nmeeT BO3MOXHOCTb CaAMOCTOATENBHO
OGnokupoBaTb/orpaHnymeaTe KapTbl — [O€WCTBME, OKasbiBalOWEee BIUAHWE TOJMbKO Ha
ABTOpM3aLMIO onepaLnm ¢ KapTo.

B cnydae 6noknpoBaHusi cymmbl TpaH3akuum Ha KaptouyHom cueTe/Kapte aTa 6rokuposka
MoxeT 6bITb aHHynupoBaHa baHkom, No COGCTBEHHOMY YCMOTPEHWUto, A0 ucteyeHusa 35-
TUOHEBHOIO CPOKa.

IV.4. TIPABA U OBA3AHHOCTH

4.4.1. baHk obnapgaeT cneayloLWMMU NpaBaMu:

a)

b)

3anpawwusaTb y Bnagensua kapTbl, 3K3eMnnsp KBUTAHUUW O MOKYyNKe TOBapOB, YCNyr unu
BblJaye Hanu4HbIX CPEACTB MMM 3K3EMMNNApP KBUTaHLMN O peBepcupoBaHun (Bo3BpaTe)unu
noboro Apyroro 4OKYMeHTa, KOTOPbIN MOXET MOMOYb B pa3peLleHnn OLIMBOYHbIX onepauuin,
3aperncTpmpoBaHHbIX B BbINMUCKE MO CYETY 1 3asBnNeHHbIX Bnagenbuem.

BbaHk ocTtaBngaeT 3a cobon nNpaBo OTKazaTb B pacCMOTPEHMM xanob KnueHta B OTHOLLIEHMM
TpaH3akuuin, 3asBNEeHHbIX MM Kak Oyayyds HeCaHKUMOHMPOBAHHbIMW, €Cnu MNoAoBHble
Xanobbl He nHMUMMpyTCa Bnagensuem Kak ToNbKo OH O3HaKoMMUICcs ¢ Beinnckon no cyeTty
(Ho makcumym B TedeHune 30-Tu (TpuguaTn) gHen co AHS Bblaayun Beinuckun) n He nosxe, Yyem
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d)

f)

9)

h)

)

K)

cnycTta 13 mecsiueB co gHa nebeToBaHus cyeTa — B cnyyae, ecnv baHk He npegocTaBun emy
Bbinucky no cyery.
Mo wucteyeHum cpoka aencteus KapTol BaHk MmeeT npaBO aBTOMATMYECKM MOBTOPHO
BbIMYCTUTb HOBYIO KapTy Ansa KnueHta B3aMeH CTapon, eCnn B COBOKYNMHOCTMW BbINOJTHAKOTCS
cnegyoLmne ycrioBus:
i.  [No paHHoOM kapTe Gbina 3aperncTpmpoBaHa xoTst 6bl 04Ha onepauus No MHULUNaTMBe
KnneHTta 3a nocnegHue 6 Mecsues;
ii. KnueHT He mogaBan 3anpoc Ha 3aKpbiTUE KapTOYHOro cyeTa He mMeHee 4yeMm 3a 30
(TpnpuaTb) KaneHaapHbIX AHEN 0O UCTEYEHUS CpoKa ero enCTBUS.
iii. Bnapeney kapTbl BbiNonHuMn obsA3aTenbcTBa, B3sTble Ha cebs HacTtosiwumn OKY,
BKIOYas Hagnexatwliee ucnonHeHme drHaHcoBbIX 06s3aTensCcTB nepeq baHkowm;
iv.  Bnapeney kapTbl 6ygeT HeCTn BCe KOMWCCUMOHHbBIE MPOLIEHTbI, CBA3aHHbIE C 3TOM
onepauuen.
lNoBTopHas Bblgaya KapTbl B cnyyvyae npoasieHMsa cpoka OEUCTBUS OCYLLECTBAsSieTCS B
COOTBETCTBUN C JencTteylowmmn Tapudamu. Ecnm npu noBTopHoM Bbligayn KapTbl,
npuvHagnexawen KnueHTy, Bbigava 3Toro Tuna kaptbl 6yaeT octaHoBreHa, 6yaeT BbinyLeH
ApYyrown TUnN KapTbl C NPUMEHEHNEM gencTaytowmnx Tapmudos.
Ecnn KnueHT He gaBuncsa ana nonyyvyeHma KapTbl, baHK mMmeeT npaBo NpUCTYNUTb K
YHUYTOXXEHMIO, COOTBETCTBEHHO, 3aKpbiTUIO HEBOCTPEOOBAHHbLIX KapT B TedeHue 3-x (Tpex)
MecsaueB CO [OHSA BbiNyCcKa/MOBTOPHOIO Bbinycka 6e3 npenBapuTenbHOro yBeLOMSEHMUS
Brnagenbua, 3anpocuBLLErO Bblgady KapThbl.
B cnyyae kapt, 3abnokupoBaHHbIX B BbaHkomaTax baHka, baHk ocTaBnseT 3a cobown npaBo
YHUUYTOXUTb UX B TedeHne 15-Tn (naTHaguatn) pabounx aHen, ecnu Bnagenew He 3abepeT umx.
BaHK nmeeT nNpaBo OTKa3aTb B Bblaade/obCnyKMBaHUN KapTbl HA NIbFOTHBIX W/ PEKITAaMHbIX
YCINOBUSIX, ECINN 3asIBUTESb HE COOTBETCTBYET KPUTEPUSIM, UITK €CIM OH Bonee He COOTBETCTBYET
Bonee aTUM KpUTEpUsIM, B JAHHOM cny4ae, KapTouHbIi CHeT nepeBoanTCst Ha obLime ycnosums
ncnonb3oBaHus, 6e3 ONONHUTENbHBLIX OPManbHOCTEN.
B 3aBucuMOCTM OT COCTOSIHMA (DUHAHCOBO-BANOTHOIO PblHKA U M3MEHEHWIN, BHECEHHLIX B
NPUMEHUMbIE HOPMATUBHbIE aKTbl, BaHk ocTaBnsieT 3a cobov MpaBO OrpaHMYUTL CHATUE
HanW4YHbIX CPEACTB CO CHETa, B Criyyae ecnv BantoTa TpaH3akuum He siBnsieTcs BantoTon CueTa.
3anpawwvBaTtb nHdopmauunio 1 NoaTeepxaatroLine AOKYMEHTbI, CBA3aHHbIE C TpaH3aKumen,
B Criyyae, ecnv HasHayeHue nnartexa, OTHOcsWeeca K AaHHbIM Ha CuyeTe, He no3BonseT
onpeaenuTb U MAEHTUMUMPOBATL LiefNb U XapaKTep onepauui, a Takke B ApYrnx crny4vasx,
NpeagyCMOTPEHHbIX AENCTBYIOLLIMM 3aKOHOOATENLCTBOM.
3abnokupoBaTtb KapTy B TEX Cry4dasx, koraa oHa Obina obbsiBnieHa Bnagenbuem B kayecTBe
yKpageHHou unu YTEPAHHOW, 3a6n10KnpoBaHHoOM B B6aHkomaTe/knocke c
camoobcnyxumBaHnem, ecnu Kapta siensietcs/6bina nogaenaHHon nnm NnoTeHUnanbHo MoXeT
ObITb NogaenaHa, a Ttakke No coobpaxeHmam 6e30nacHOCTU, B Criydasx Nogo3peHnn Toro,
yTto KapTa nucnonb3yeTcsi HeaBTOPU30BaAHHO/B MOLLEHHUYECKUX LIENSIX, UK B Crlyvae pucka
HecnocobHocTn Bnagenbua BLINOMHUTL CBOM AEHEXHble 0bA3aTenbCTBa, CBS3aHHbIE C
TpaH3akumsamn, B cnyyae HeucnonHeHuss PuHaHcoBbIX 06a3aTenbcTB nepen bankom, a
TaKke B ApPYrux criyyasax, npeayCcMoTpeHHbIX B HacTosawmx OKY.
YctaHoBuTb CneupmarnbHbIN Kype BantoT.
BaHk obnagaeT n Apyrummn npaBaMu B Ka4eCTBe MOCTaBLUMKA MNAaTEXHbIX YCAYr, YKa3aHHbIX B
HacToswmx OKY n/vnm B NpMMEHMMbIX 3aKOHOAATENbHbIX UM HOPMATMBHbLIX akTax.

4.4.2. BaHk obnapaet cneayoWMMN 06A3aTeNbCTBaMU U 06A3aHHOCTAMM:

a)

3abnokupoBaTb KapTy B cny4asx, npegycMoTpeHHbIX Hactodwmmu OKY, n ysegomuTtb 06
aTtom Bnapgensua.
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b)

c)

d)

MpegoctaBuTb NOMHY MHGOPMaLMIO 0 cnocobe Ucnonb3oBaHWs KapT, B GecrnpepbiBHOM
pexume, No cneunansHoMy HoMmepy TernedoHa, no 3anpocy Bnagenbua.

ObecneunBaTb OGecnpepbiBHbIE ycnyr no ABTOpM3auun oOnepauun Cc  KapTamu,
ocyulecTensemble Bnagenbuem, 3a WUCKNIOYEHMEM 4YacoB, B TeYEHME KOTOPbIX BedyTCs
paboTbl MO OBCNYXMBAHWIO ONEPALMOHHON CUCTEMbI, W €Cnn He CyllecTByeT
npegsapuTenbHbIX MHCTPYKLMIA CO CTOPOHBLI BnagenbLa KapTbl OTHOCUTESbHO OrpaHUYeHni,
HanoXeHHbIX Ha [lononHUTENbHOro Bnagensua ans Ucnonb3oBaHUSa KapTbl U/wnn cpencTs,
AOCTYMNHbIX Ha cyeTe Bnagenbua kapThbl.

Mpepoctaenate Bnagenbuy KapTbl Bragenbly cyeTa, eXemecsdHble Bbinucku no
KapTO4YHOMY CYETY, B KOTOpOM ByayT OTpaXkeHbl BCE OCYLLECTBIEHHbIE onepauun. Beinmcku
no kapte 6yayT npegocTtasneHbl [JononHUTenbHOMY BnagenbLy TONbKO B TOM Cry4vae, ecnu
Bnageney, kapThl, BNnagenew cyeta, npegocrasndet JononHuTensHOMY BnagenbsLy npasa,
COOTBETCTBYIOLWME 3anpocy Beinuckn no kapte. BbinMcka no KapTOYHOMY CcYeTy
npepoctaenseTca Bnagenbuy exemecavHo, 6ecnnatHo, B nogpasgeneHusax 6aHka Ha
BymMakHOM HocuTene, Unn exeMecsiyHo nepegaetcs Bnagenbuy Ha agpec 9neKkTpoHHOM
noyTbl, ecnu CTOpPOHbI ycnoBunucb o6 atom. Takke Bbinncka no KapTOYHOMY CYETy
AocTtynHa 6ecnnaTtHo nocpeacTeom yenyr VB24. [lata BbINUCKM MO KAPTOYHOMY CHETY — 3TO
Aarta Bblgaun Bbinuckn bavkom. B cnyyae, ecnu no npuymHam, KoTopble He MOryT ObITb
BMEHeHbl B BWHY BbaHka M no HesaBucAwmMMm oT Bonu baHka npuyuHam, Bnapgeneu He
nofy4aeT BOBPEMST eXXEMECAYHYIO BbIMMCKY MO KAapTOYHOMY CYETY, OH 00a3aH nony4nTb B
BaHke nHdopmauno o TpaH3aKkUMsX, COBEPLUEHHBIX C MOMOLLBIO KapTbl U NPUYMTAIOLLNXCA
cymmax. lepuogudeckmn poctyn k ycnyram VB24, ecnu Brageneu nognucaH Ha aTy
cucTeMy, SIBRSIETCH oKasaTeNbCTBOM TOro, YTo Brnageney o3HakoMuncs ¢ BbIMUCKOM MO
cyeTy, oTpaxatowen TpaH3akumm, CoBepLUEHHbIE C KapTon A0 AaThl 4OCTyNa K cUcteme.
MHdopmupoBaTe BnagenbueB kapT, BflagenbLeB CYETOB, MOCPEACTBOM YBEOOMIIEHMS,
pa3MeLLeHHOro B nogpasaenenunsix baHka n nocpeactsom ony6rmMKoBaHHOrO yBeAOMINEHNS
Ha Beb-cTpaHuue baHka, BCe M3MeHeHUsA, BHEeCEHHble B OTHoweHun OKY wnn Tapudbl
baHka:

B cnyyae BHeceHMs U3MEHEHUN B NONOXEHUS u/unu ycnoeusa gorosopa, baHk yBegomut
Brnagenbua kapTbl-BnagenbLua cyeTa 3a 2 Mecsiua 4o npeanonaraemMon gathbl BCTYNAEHNS B
cuny mM3MeHeHwn, nocne 4vero Bnageneu [OmMKeH OTBETUTb OO MCTEYEHUSI 3TOrO CPOKa,
OTHOCUTENBbHO MNPUHATMS UKW OTKIMOHEHMS HOBbIX ycnosun. Ecnu Bnapeney kapTbl He
nepenaet baHky CBOIO OMuMi0O B NMUCbMEHHOK hOpPME, CYMTAETCS, YTO OH NO YMOSMYaHUIO
NPMHMMaeT BHECEHHble UW3MeHeHuss. B cnyyae oTkasa npuHUMaTb NPeasIoKEeHHbIe
n3meHeHus1, KnmeHT nMmeeT npaBo 0To3BaTh becnnaTtHo HacTosiwue OKY, nogas nMcbMeHHOEe
3aaBrieHne o 3akpbiTum KaptouHoro cyeta/KapThl.

M3meHeHns, BHeCeHHble B creumanbHbll BamtoTHbIA Kypc, MOryT ObiTb MpUMEHEHbI
HemeasneHHoO un 6e3 npeaBapuTENbHOrO yBedoMNeHus. Bnageneu kapTbl MOXeT ObiTb
€XeOHEeBHO MNPOMHGOPMUPOBAH O CneuuanbHOM BasilOTHOM  Kypce, MPUMEHUMOM K
TpaH3akumnsam, OCyLWEeCTBMEHHbBIM C nomoliblo KapTbl, nocpeactsom gocTtyna Ha Beb-
cTpaHuue baHka.

CHMXeHMe MpOUEeHTHOM CTaBKW, MPUMEHSEMOW K Aeno3ntaMm Ha Kapte, MoXeT ObiTb
NpUMEHEHO HemeaneHHo u 6e3 npeaBapuUTENbHOrO YBEOOMIEHUS, €CnNU OHO Obino
OCYLLECTBIEHO B 3aBMCMMOCTM OT 6a3oBon ctaskn HBM, rae npymeHnmo, B 3aBUCMMOCTM OT
NPOLUEHTHOW CTaBKW MO Aeno3uTaM OBEpPHaNT.

Ecnn nsmeHeHunsi, BHeCEHHbIE B KOMUCCUOHHbIE MPOLIEHTHI, CBA3aHHbIE C TpaH3akuuamu, B
nHTepecax Bragenbua kapTbl, OHM MOryT npuMeHsTbca 6e3 npeaBapuTENbHOrO
yBeLOMIEHMS.

B cnyyae nameHeHuin, BMEHSAEMbIX 3aKOHO4ATENbCTBOM, OHM BCTYNAT B CUIY C BCTYNIIEHWEM
B CUITy 3aKOHOAATENbHOro/HOPMAaTMBHOMO akTa.
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f)

9)

h)

3ameHuTb, No Npocbbe BnagenbLues kapTbl, 32 AOMONTHUTENbHYIO NNaTy, KapThbl, 3adBEHHbIe

B KayecTBe YTEpPsHHbIX, YKPaAEHHbIX, pa3MarHU4eHHbIX, MOBPEXAEHHbIX (B TOM 4ucne

NOBPEXAEHHbIX MO NPUYNHE HU3KOrO KavyecTBa NiacTuka).

Ob6ecneuntb OYHKUMOHMPOBaHUE B pexunme 24/24/7 TenedoHHon nuHum O6cnyxmMBaHUS

KnventoB (ten. +373-22-210202, +373-22-210303). [ononHWTerbHbIM CpPeaCcTBOM

KOMMyHUKauuuK, npegnaraembim bBaHkom pgns  nopaepxkun Bnagenbues, sBnsieTcs

3MEKTPOHHBIV NOYTOBbLIN AWMK card.bancar@vb.md.

MpepnocTtaenaTte Bnagenbuy Tapudbl baHka 1 NOCTOSHHO NoggepKMBaTb Ha BED-CcTpaHuue

BaHka nx TekyLwunn BapmaHT.

BaHk HeceT OTBETCTBEHHOCTb Nepea Bnagenbuem KapTodky BnagenbLem cyeTa B Niobon 13

crneayoLwmx cuTyauunn:

i.  HeucnomHeHwe wWNM HeHagnexawiee wucnonHeHne TpaH3akumi Bnagenbua, 3a
NCKNIOYEHNAMU, NPeayCMOTPEHHBIMU 3aKOHOM.

ii. 3a cymmbl TpaH3aKuui, OCYLLECTBMEHHbLIX MOCNE COOTBETCTBYHOLLEro 00BLABNEHUS
BaHka 06 yTepe, Kpaxe, YHUUTOXEHUN, BNOKMpOBaHMM, Nnogaernke nnn nogo3peHnn o
noadenke AaHHbIX KapTbl.

4.4.3. Npaea Bnagenbua kapTbl/JononHUTenbLHOro Brnagenbua:

a)

b)

d)

OcywectBnaTb TpaH3akumMm C KapTamu Ha TeppuTtopum Pecnybnukm Mongosa unu 3a
rpaHuLen, B TOM 4YUCre B MHTEPHETE, NoMb3ysacb ycrnyramu becnpepbiBHON aBTOpM3aumm
ornepauui ¢ KapTon, B Npegeniax AoCTYMNHbIX HAa CYETE CPEACTB, C COBMOAEHNEM BO3MOXHbIX
YCTaHOBMNEHHbIX TOProBbIX OrpaHNYEHUIA.

MonyyaTb exemMecsa4yHO BbINUCKY MO KapTOYHOMY cYeTy ANS NPOBEPKM OCYLLECTBIEHHbIX
ornepauuin, B COOTBETCTBMM C NONOXEHNAMM HacToawmx OKY.

Bocnonb3oBaTbcs 3ameHon kapThl/PIN-koga B criiydae nx ytepu/kpaxu, B cnyydae nctedeHns
cpoka genctesua KapTbl (Mpu ycrnioBuu nogayun 3adsneHns Ha npoaneHue B tedeHme 30-Tu
AHeN crnefyowmx 3a TeM MecsaueM, B KOTOPOM UCTEK CPOK Aencteua KapTbel) nnm B gpyrmx
cny4vaes, TpPebyOLWMX 3TOrO.

OnpaBgaHHO 1 060CHOBaHHO ocnapmBaTh N00YI0 HECAHKLMOHUPOBAHHYIO UMM HENPAaBUILHO
BbIMOMHEHHYIO OMepauuto, 3aperncTpupoBaHHYO Ha ero cyeTe, Kak TONbKO O3HAaKOMUMCS C
onepauuen (HO He no3xe, yem B TedeHme 30-Tu gHeln Co OHA Bbiaayum Beinucku), 1 He noaxe,
yem B TeveHue 13-Tn mecsueB co aHA AebeToBaHMs ero cyeTta — B cnyyae, ecnu baHk He
npegoctaBun emy BbIMMCKy No cYETY, U NONy4YMTb pesyrnbTaTt paspelleHns xanobbl. baHk
MOXET B3MMaTb KOMMCCUOHHbIE MNPOUEHTbI No Tapudam, Anst pacCcMOTPeHUa w/unm
pa3speLlueHusi xanob Bnagensua.

Bocnonb3oBaTbca yecnyramu Crnyx0bl nogaepkkm KnueHTos.

Bocnonb3oBaTbca ycnyron soigaum Kapr;

Bocnonb3oBaTbCa MMEKLLMMUCS PEKNTAMHBIMU aKUMSIMN, CBA3AHHBIMU C aKTUBMPOBAHHLIMU
npoaykTaMu Ha KapTax, KOTOPbIMW OH BrialeeT, €CiM OHWM COOTBETCTBYIOT YCIOBUSM akLUUu.
Brnagenevy, kapTbl, BNnagenew cyeta, uMeeT npaBo TpeboBaTb OT baHka Bbigavy, MOBTOPHYHO
Bblgadvy, 6110KMPOBKY nnn pa3bnokupoBky ceoux KapT n/vnm [lononHuTensHoro Bnagensua.
Bnageney nonb3yeTca v ApyrMmn npasBamu, NpegyCMOTPEHHbIMU 3aKOHOM, B KavecTBe
nonb3oBaTens NnaTeXHbIX YCyr.

4.4.4. O6a3aTenbCTBAa, 3as8BNEHNA U OTBETCTBEHHOCTb Bnagensua kapTbi/JjlononHuTensHoro
BrnagenbLua:

a)

b)

[o6pocoBeCTHO MCNONbL30BaTh KAapTy B COOTBETCTBUM C MONOXeHMAMU HacToawmx OKY u
NpaBoOBbIMX NONIOXEHNSIMU, HE NPUYNHAS BaHKy ywep6 noboro poaa.

Yeegomutb baHk o0 nobom HeoBOCHOBAHHOM OTKa3e OT MPUHATUS KapTbl TOProBLaMn unm
BaHKOBCKUMM yUpeXxaeHNamu.
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c)

d)

f)

9)

Bnageney kapTbl, Bnageney CyeTta cornawaetca ¢ aebetoBaHnem co CBOEro cyeta CyMMbl
onepauui, ocyLeCTBEHHbIX C KapTamMu, Bbl4aHHbIMM NO ero TpeboBaHMIo Ha ero nms u/ nnm
[ononHuTenbHOro Bnagenbua, CyMMbl, MpeAacTaBnsawowen cobon Kak CTOMMOCTb
TpaH3akuun, Tak M CBSA3AHHbLIX C HMMW COOPOB M KOMWMCCWMOHHBLIX MPOLIEHTOB (cOOpLI,
npuuntarowmecs baHky, pacxoabl, CBA3aHHbIE C BanOTHbIM KypCOM U T.4.).
Bnapgeney kapTbl nopyvaeTt baHKy B3MMaTtb C fobbix CHETOB, OTKPbITbIX B BaHke, CymMbl,
npuunTatrowmecs baHky, B cBA3n ¢ ncnonb3oBaHnem KapTtol n coBeplieHnem TpaH3akuun, B
TOM yucne BbiTekawwmx Kn3  HecaHKUnMoHMpoBaHHOrO  oBepapadpTa. MaHgar,
npegocTaBrneHHbin  baHky, MoOXeT ocywecTBnsaTbca UM 6e3  OONONHUTENbHbIX
dopmansHocTen. MonoxeHus n. 2.2.2. nogn. i) ocTarTcs B cune.
Bnageney kapTbl cornawaeTcs ¢ TeM, 4To baHk npMHMMaeT yvyacTue Ha BantoTHOM pbIHKE OT
CBOEro UMEHN N 3a CBOW CYET C Lenblo NpuobpeTeHns BantioTHbIX CYMM, HEOOXOANMbIX ANs
pacyeTa TpaH3akuui B BanTe, OTNIMYHOM OT BantoTbl cyeTa KapTbl, KOTOpble Obinu
OCYLLECTBIIEHbI C KApPTON, BbiMyLWEeHHOMN Ha uMs Brnagenbua kapTbl.
Bnageney kapTbl Brnageney cyeTa BbiNfla4yMBaeT U3 AOCTYMNHbIX CPEACTB Ha ero cyeTtax,
OTKPbITbIX B BaHke, KOMUCCMOHHbIE NMPOLEHTLI, YCTaHOBMNEHHble BaHkoM 3a 06)kanoBaHus,
WHUUMMpPYEMbIE Kak UM, Tak U [OnonHUTenbHbIM BRagenbueM, U KOTOopble B pesynbraTe
NPOBEPOK paspeLuatoTcs HebnaronpusaTHo.
Bnapgeney Bo3amecTut BaHky ntobble yobITKK, NOTEPU UK pacxonbl, B criyvyae ecnu dyaet
YCTaHOBJIEHO, YTO OHWU SABMAKTCA CNeACTBUEM HapyLUEHUsI NOMOXEHWUI, NPeayCMOTPEHHbIX
HacToswummn OKY, unu B pesynbTaTte yCTaHOBMEHMS OTBETCTBEHHOCTM Bnagenbua 3a
NHULMMPOBaHHbIE 06XanoBaHus.
MpeanpuHumaTh BCe Mepbl Mo obecneveHnio 6e30nacHOCTU KapTbl B LIENsSX ee 3awmTbl OT
yTepu unu noBpexaeHus, U3nN4eCckon Kpaxxm KapTbl NN ee AaHHbIX.
He otpaBaTtb Kapty unu PAD apyrum nuuam, COOTBETCTBEHHO, He pasrnawartb ux
APYrMMm nuuam.
He xpaHutb PAD B TOM Xe mecTe, B KOTOPOM XpaHUTCA KapTa.
YBegomuTb BaHk B MOMEHT nony4yeHust KOHBepTa, cogepxauwiero PIN-koa, ecnu oH He
3aneyvarTaH.
He xpaHuTb ngeHTUdunKaunoHHble gaHHble KapThl (Homep kapTol, kog CVV/CVC, PIN-koga,
AaTy WUCTeYEeHUs Cpoka [AEeWCTBUS KapTbl), a Takke WAEHTUPUKAUMOHHbIE AaHHble,
oTHocswmecs Kk ycnyram VB24 (noruH/napons), B oopme, KOTOpas MOXeT ObiTb Jierko
pacno3HaHa u JOCTyNHa HECAHKLMOHUPOBAHHbLIM NnLaMm.
HemenneHHo yBegomMuTb no Tenedory +37322210202 nnu +37322210303, nnaTHbI HOMep
no Tapudam onepartopa, N0 KOTOPOMY MOXHO MO3BOHUTbL B TOM YMCHE U3-3a rpaHuLbl, N B
nMcbMeHHon dopme (MO ykasaHHOMY Ha Beb-cante baHka KOHTakTHOMY afpecy), O
cnegyoLwmx cobbITuaX:

yTeps, Kpaxa, noppexaeHue, 6roknMpoBka KapThbl;

pernctpaumMss Ha TeKyleMm/KapTO4YHOM cyeTe TpaH3aKuMin HecaHKUMOHUPOBAHHbIX

Brnagenbuem KapTouvku BriagenbLeM CHETa;

BO3HVKHOBEHWE OLINGOKM NPy UCnonb3oBaHuM KapTel u/unu ycnyr VB24;

OBGHapy>XeHUs  9MNeMeHTOB, KOTOpble BbI3blBAOT MOAO3PEHNUA B  BO3MOXHOCTU

KonupoBaHusa kapTbl, PIN-koga wnu 3HaHus uHopmauuu, CBSI3aHHOW C  KapTowm,

HEeCaHKLMOHNPOBAHHBIMW NNLLAMN;

BbISIBIEHME HEUCTNPABHOCTEN MPU UCNONb30BaHMM KapThbl

n) |/|CI'IOJ'Ib3OBaTb KapTy B COOTBETCTBUN C YCNOBUAMU €€ BbllNMyCKa N NCNOJ1b30BaHUA, YHNUTbIBAA

ocobble npaBunia WUCMONb30BaHWS W Mepbl MO NPedoTBPaLLEHMI0 MOLLEHHUYeCcTBa,
ykasaHHble B Pasgene 4.3.

o)MogpoepxuBatb  TeKyLlyld  BEpPCUIO  aBTOPU3OBaHHbIX  AHTUBMPYCHbIX  NpOrpamm,

YCTaHOBJ1€HHbIX Ha BalleM nepcoHaribHOM KOMMblOTEpPE nvnn B MOBUNbLHOM TeJ'qu.)OHe,
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NCNonb3yeMbIX OJ11 COBEPLUEHMST TPAH3aKUMA MW YNpaBreHnUsi aHHbIMKU, CBA3AHHLIMU C
KapTon.

p)B cnyyae, ecnu Bnapeney kaptbl/JononHuTenbHbIN Brnagenel kapTel He obecneyun

©e3onacHOCTb MoMb3oBaTeNbCKUX anemeHToB 6e3onacHocTu KapTbl, OH HeceT yObITKu,
CBsi3aHHble C Nb6ON HECaHKLUMOHUPOBAHHOW MMaTeXHOW onepaumnen, BO3HMKaKOLWEN B
pes3ynbTaTe Ypes3Bbl4anHOM cuTyauun (yTepu, Kpaxku nnm npuceoeHunsa Kaptel), B npegenax
0 (Honb) nees.

q)B nopsigke otctynnenus, Bnageneu kapTbl/JononHUTENbHBIA Briageney, KapTbl HECET BCe

yObITKW, CBA3aHHble C NOON HECaHKUMOHWPOBaHHOW onepauuen, ecnu 3Tu ybbITkM
ABNAIOTCA pe3ynbTaTOM MOLLUEHHMYECTBA WNU  YMbILWMEHHOrO HecobnaeHus wunu
cepbe3HO HebpexHOCTM B OTHOLIEHUM 0BA3aTenbCcTB MO UCMONb3oBaHUoO KapTbl B
COOTBETCTBMM C YCITOBUSIMU €e Bbia4yn 1 UCNosb30BaHus, ykasaHHbiMn B Pasgene 1V.3. n
065a3aTenbCTB, yka3aHHbIX B noAn h) - 0) aToro nyHkTa.

r) Mocne yBegomnenna baHka B cootBetctBMM ¢ n. 4.3.5. nogn. a), Bnageney

KapTbl/JONONHUTENbHBLIA  BNageney kKapTbl HE HECEeT HUKaKoW WMYLLECTBEHHOM
OTBETCTBEHHOCTMW, BO3HUKAIOLLEN B pe3ynbTaTe HACTYNMeHnsa Ypes3BblHanHOM cutyaumm, 3a
NCKITIOYEHUEM CITyYaeB, Koraa OH AeNCTBOBaST MOLLEHHNYECKN.

s)Bnageney kaptbl/dononHntenbHbl BRageney obnagaeTt v gpyrumm obsizatenncteamu, U

06a3aHHOCTSIMW, NPEeAYCMOTPEHHbIMK B 3TON NaBe, B YacTHOCTH, 1 B HacToswmux OKY, B
Liesiom.

t) [lenoBble OoTHOLEHMS UK nepenucka Bnagenbua kapTbl C TOProBbiMW NpeacTaBUTENSIMMU,

y4yacTue B peKrnamHbIX akUUsiX, BKIoYas onnarty 1 AocTaBky NpuobpeTeHHbIX TOBapoB/yCnyr,
nobble Opyrve YCrnoBuSi U rapaHTUM, CBSI3aHHbIE C HUMM, PErYNUPYIOTCA OTHOLUEHUSIMU
Bnagenbua kapTbl C COOTBETCTBYIOLMM TOProBbiM npeactasuTenem. Jliobble crnopbl unm
npeTeH3un mexay Bnagenbuem kapTbl U NoGbIM TOProBbIM NPeACTaBUTENIEM B OTHOLLEHUM
TpaH3aKUWi No KapTe He MOryT NOBNUATbL Ha 00513aTeNnbCTBO Bnagensua kapTbl No onnare
aTo TpaH3akuuu. Jliobas xanoba wnu npeTeH3uss Bnagenbua kapTbl K TOProBomy
npeacraBuTeNto He ByaeT ucnonb3oBaHa NpoTuB baHka.

u)baHKk He HeceT OTBETCTBEHHOCTW HW B Kakou popme 3a ntobble yObITKM, BO3HUKLLME B

pesynbTaTe nNpAMbIX OTHOWEHWN Bragenbua KapTbl C TOProBbiM MpPeAcTaBUTENEM,
COOTBETCTBEHHO CMOPbl OTHOCUTESNIBHO HEecoONiaeHNs TOProBbiM  MpeacTaBUTENEM
yCroBui onnatbl, JOCTaBKW, KayecTBa NpMobpeTeHHbIX TOBApPOB/YCMyr, CTaBKX, a3apTHbIe
Urpbl, otTepeun, PMHaHCOBLIE BIIOXEHUS, KyNNa-npoaaxa KpUnToBantoT, FEMMUHT, SBASOTCA
WCKITIOYUTENbHON  Uernbio  B3aMMOOTHOLWEeHWA Mexay Bnagenbuem kKapTbl U UM.
AHanorndHeim o6pasom, B 3TOM cMbicrie Bnagenew kapTbl HECET OTBETCTBEHHOCTb, ECINN OH
nognucarncs no owmroke, 3a NIaTexu ¢ onpeaereHHon NepUogMYHOCTLIO UK 3a NOAMUCKMN.

IV.5. MPUOCTAHOBKA (BJIOKUPOBKA) UM U3 BATUE KAPTbI

4.5.1. B cnyyae ocCyLecCTBNEHNss MOLUEHHUYECKMX TPaH3aKUUN, OCYLLECTBMASIEMbIX HaMEpPEHHO
HegobpocoBecTHO Bnagenbuem ons nonyyeHns He060CHOBaHHbLIX 4OX0A0B Unn ans odbmaHa baHka
UNn nony4vaTtens nnartexa, a Takke B cnydae HeBbinonHeHust NMnateXxHbix 06s3aTenbLCTB nepes
BaHkom, BaHk MeeT npaBo NpeanpUHATL cneaytoLime mepbl, 6e3 NnpeaBapUTENbHOrO yBEAOMIEHNS
KnneHTta- Bnagenbua kapThbl:

a)
b)
c)

OTKasaTb B ABTOpM3aL MK onepauui ¢ KapTou;

OTMEHUTb U NPUOCTAHOBUTL/3a0MOKMPOBaTb NCMONb30BaHME KapTbl U KAPTOYHOIO CYETA;
OTKasaTb B Bblgade HOBOW KapTbl Ui MOBTOPHOM Bblga4ve kapTbl 6e3 Toro, 4tobbl Bnageney,
ObIn ocBO6OXAEH OT (DMHAHCOBOW OTBETCTBEHHOCTU 3a TpaH3aKuuW, OCYLLECTBMNEHHbIE C
MOMOLLbIO KapTbl 40 3TOr0 MOMEHTA.
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4.5.2. B cnyyae BO3HMKHOBEHUS MOLO3PEHMSI B UCMOMb3oBaHWWM KapTbl 6e3 Begoma mnu 6e3
cornacus Bnapgenbua kapTbl, B KayecTBe Mepbl MO ee 3awute W NpedoTBPaLLEHUI0 Unu
OrpPaHNYEHNI0 MOHECEHHbIX UM YObITKOB, BaHk MMeeT npaBo NpeanpuHATL cnegyrolmne mepbl 6e3
npeaBapuTenbHOro ysegomneHnns Bnagensua:

i. OoTKasaTb B ABTOpU3aLmMn onepaunin ¢ KapTom;

ii.  OTMEHWTb UNN NPUOCTAHOBUTL/3a0NOKMPOBAaTL NCNOMB30BaHNE KapThl;

iii.  3aMeHUTb TeKyllyl MNOTEeHUManbHO CKOMMPOMETUPOBAHHYIO KapTy HOBOW BbIMyLLEHHOM

KapTon, C 4pyrMM HOMEPOM KapTbl U APYrMMU NOEHTUHMKALNOHHBIMU OAHHBIMU.

4.5.3. B cny4yasix, onucaHHbIX B n. 4.5.1. n 4.5.2. baHk gomxeH ysegomnte Bnagensua kapThbl
BnagenbLa cyeTa, ecriv 3T0 BO3MOXHO, 40 BMOKMPOBKK, MW BNOCNEACTBUM MPUHATUS KOHKPETHbIX
MEpP B KaXKAOM OTAENbHOM cryvae, 3a UCKITOYEeHWeM TOoro criyyasl, korga npefocraBreHne 3Ton
nHcdopmMaLmm 3aTparnBaeT o6bEKTUBHO OBOCHOBaHHbIE MOTMBbI 6€30MacHOCTM UK 3anpeLleHo
ApYyrmMyn HOpMaTMBHbBIMUW akTaMn, a Ans crydaes, NpeaycMoTPeHHbIX B N. 4.5.1. baHk ocTtaesndeT 3a
cobou npaBo coobwaTh 0 Bnagenbue KOMNETEHTHLIM YYpEXOEHUAM U OpraHam.

4.5.4. baHk ocTtaBnseT 3a cobon MNpaBO OrpaHMYUTL/NPUOCTAHOBUTL WUCMOMb30BaHME KapTbl U
6e30roBopoyHO cnucaTb unu gebetoBatb CyMMbl, Haxoaswmeca Ha cyeTtax KnveHTa, nonoxeHus
aseel I, Paszgen 1.8 HacTosiwmx OKY, npuMeHsieMbIX COOTBETCTBYHOLLMM 06pa3om.

IV.6. 3AKPbITUE BAHKOBCKOMN KAPTbI U KAPTOYHOIO CYETA

4.6.1. Kaxxgas cTopoHa MmeeT nNpaBO B OQHOCTOPOHHEM Mnopsigke TpeboBaTb 3aKpbITUSI KapTbl U
pacTopXXeHWs1 JOroBopa O COOTBETCTBYHOLLEM NPOAYKTEe, Ha OCHOBAHUWN MUCbMEHHOIO YBELOMIEHUS,
NPeACTaBEeHHOro APYron CTopoHe. 3akpbiTue KapTbl/pacTop)XeHne foroBopa 0 6aHKOBCKOW kapTe
Bnagenbuem, ocyliecTsnseTca nytemMm nogadv nNMCbMEHHOrO 3asBfieHUs O 3aKpblTUM KapToyHoro
cueta/KapTbl, 1 dakTnieckn BbinonHsaetTcsa baHkom nocne npoxoxaeHus He 6onee 30 (TpuguaTu)
KaneHaapHbIX OHeW co AHA nonydyeHusa 3asBrnenHns (MPUMMEHMMBIN CPOK M B Cryvae 3akpbiTusi
Cueta/KapTtbl no coBmecTtHoMy cornawenuto CTopoH). B cutyauun, korga 3akpbitne Cueta/KapThbl
OCHOBbIBaeTCs Ha nonoxeHusix n. 4.6.3. Hactoswmx OKY, BbaHKk pacTOprHeT topuandeckune
OTHOLEeHUA no 6aHKOBCKOM KapTe, NOCPEACTBOM €€ 3aKpbITUs, C HEMeLMNEHHbIMWU NOCNeaCTBUSIMMY,
0e3 npegBapuTenbHOro ysegomneHud. lNpekpalieHme gencteus gorosopa O GaHKOBCKOW KapTe
BCTyNaeT B CUIy TOSbKO NOCe onnaTbl BCeX nnatexHbix 0b6s3atenscTB KnveHTa-Bnagensua nepeq
BaHkowm.

4.6.2. lNpekpallieHne KOMMEpPYECKMX OTHOLUEHWA npeanonaraeT 3akpbiTve kaptbl U KapTouHoro
cyeta. NonoxeHns Masbl || Pasgena 11.10 HacTtoawmx OKY npuMeEHSOTCS COOTBETCTBYHOLLUM
obpasom.

4.6.3. baHk nmeeT npaBo 3aKpbITb KapTy 6e3 Kakon-nmbo Apyron oopmarnbHOCTU B CrieayroLmx
CcUTyaumsix:

a) HenpaBWIbHOCTb  MEpCOHanbHbIX  AaHHbIX,  3asBneHHblX  Brnagenbuem  kapTbl/
HononHuTenbHbIM BNagenbLem;

b) Bnageneu kapTbl/JononHUTENbHBIVM BRagenew, OCyLecTBASET TpaH3akummn, CyMmma KOTopbIX
npeBbIaeT CyMMy, OCTYMHYHO Ha cYeTe, 3a KOTOPbIM 3akpensieHa kapTa, B YCroBusX, korga
B pe3ynbTate yBeaomneHuss KnueHTa-Bnagenbua, WCNONb3yst 3asdBneHHble baHky
KOHTaKTHble [JaHHble, He MOKpPblBAET HECAHKUMOHUPOBaAHHLIA oBepapadT, neber,
chopMMPOBaHHbLIN B Te4eHne He 6onee 5-Tn 6aHKOBCKMX AHEWN;

c) Bnapeneu kapTbl/JononHuTeNbHbIN BNagenew coBepiaeT HaMepeHHO 1 HegobpoCcOBECTHO
MOLUEHHUYECKNE TPaH3aKUMM  C LUEenbio NoNyYyeHns HeoBOCHOBAHHbLIX LOXOO0B WK Ang
obmaHa baHka nnu 6eHedunumapa nnatexa;

d) Bnageney kapTbl/dononHuTenbHbIn Brageney HapywaeT lNMpaBuna ncnonb3oBaHus KapT,
npeaycMOTPeEHHbIX B HacToswmx OKY.
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I'Ip|/| 3aKpbITUN KApTbl 4OroBOp O COOTBETCTBYOLLEM NMPOAYKTE CHUTAETCA PACTOPrHyTbIM.

Takke B cnyyasx, npeayCMOTPEHHbIX 3TUM MYHKTOM, baHk nmeet npaBoO 3aKpbIiTb U Cuer, 3a
KOTOPbIM 3aKpernsieHa 3akpbiTad KapTa.

4.6.4. B cnyyae ncrteveHunsa cpoka genctesunst KapTbl, oHa 6yaet aBTomMmatmyeckn 3akpbita baHkom,
ecnu:

o KnuneHT He noTpebyeTt npoanenunsa Kaptel B TedeHne 30-Tu OHen cnegylowlero Mecsiua, B

KOTOPOM UCTEK CPOK AencTaust KapTbl nnm

e baHk aBTOMaTUYECKM MNOBTOPHO Bbldan KapTy B cooTBeTCTBUM C N.4.4.1.
CueT ocTaHeTCsl aKTUBHbIM U B UTOre OyaeT 3akpbIT NpU HACTYNIIEHWMM criyvasi, NpeayCMOTPEHHOro
B N. 2.10.2. noan. b) (iv) HacTosawwmx OKY.
4.6.5. KapTo4HbIN CYET 3aKpblBaETCs TOMBKO B CriyYae 3akpbITUS BCEX 3aKpenneHHbIX 3a HuMm KaprT.
4.6.6. 3akpbiTne Cueta/KapTbl unm npekpalieHne KOMMEPYECKMX OTHOLLUEHU He ocBoboOXxaaet
Brnagenbua kapTtbl/dononHNTENbHOrO BRagenbua OT 00A3aTenbCTB, B3ATbIX U HEUCMOMHEHHbIX
nepen baHkom.

IV.7 YCNYT'A BblAAYUN KAPTbI

4.7.1. Ycnyra Bblgayu KapTbl-ycryra no TpaHcrnopTupoBke u nepegade KapTtel Brnagenbuy no
ykasaHHOMY UM afpecy.

4.7.2. Brnapgeneuy kapTbl MOXET BblOpaTh YCNyry 4OCTaBKM KapTbl HA AOM 3a ONpeaerieHHyo nnary
B cooTBeTcTBUM cO CnmMcKOM COOPOB M KOMWUCCUI, 3anOfIHUB WM MOAMMCAaB ChneuumarnbHyo
dopmy GaHka.

IV.8. YCNYT'A 3D SECURE

4.8.1 Ycnyra 3D Secure - 3TO MeXAyHapOaHbIN CTaHA4apT 6€30NacHOCTU AN MHTEPHET-NNnaTexen,
KOTOpbIA HanpaeneH Ha obecrneyeHue OOMOSHUTENBbHOM 3aWuTbl BrRagenbua KapTbl U
COKpalleHMe MOLLUeHHMYecTBa B 061acTy SNEeKTPOHHOM KOMMEPLIMKM U OCHOBaH Ha Hann4mm
N npenocTaBneHMN [OOMOMNHUTENBHOrO Mapons BCAKAA pa3s, Korga OHManH-nnaTex
OCYLLECTBISETCA C NOMOLLbIO KapTbl, 3apernctpuposanHon B 3D Secure.

4.8.2. Cuctema 3D Secure npegnonaraeT ncrnonb3osaHue nobbiv Bnagensuem kapTol Yenyrmn 3D
Secure, KOTOpasi aBTOMaTMYeCKM [OOCTYyMHaA AONnsi BCEX aKTUBHbIX KapT, BblgaHHbIX Kb
Victoriabank AO.

4.8.3. OTHoweHua wmexay Bnagenbuem kapTel n baHkoM B CBSI3M C UCNOSMb30OBaHWEM U
npegoctaeneHnem Ycnyrn 3D Secure Victoriabank perynupytotca Hactoswmmmu OKY u
MpaBmnamu ncnonb3oBaHus Ycnyrmn 3D Secure, otobpakaeMbiMn Ha BeO-cTpaHuue 6aHka.

IV.9. YCNYI'A CASH BY CODE

49.1. Ycnyra Cash by Code nogpasymeBaer BO3MOXHOCTb Ana beHedwmumapa (nvua,
ncnoneaytowero Kog Cash by Code) nonyyate HannyHble B 6aHkomaTtax Victoriabank, 6e3
ncnonb3oBaHus  GaHKOBCKOW  KapTbl, HO C BBEAEHMEM  cheuuarnbHOro  koaa,
CreHepupoBaHHOro Ans atoro Ttuna onepauun, Brnagensuem kapTbl Victoriabank uepes
npunoxenunsa VB24 Web n VB24 Mobile.
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4.9.2. Jobon Bnageney kapTbl MOXeT ucnonb3oBaTtb Ycnyry Cash by Code B cooTBeTCcTBUM C
HacToswmmu OKY u Mpasunamu ncnons3osaxua Yenyru Cash by Code, ony6nvnkoBaHHbIMM
Ha oduumnanbHon Beb-cTpaHnLe 6aHka.

MABAV. YCNYTAT2A

5.1. Ycnyra T2A (transfer to account) npeanaraet BO3MOXHOCTb MOMYy4YnTb OHNanH nepeBof Ha
TEKYLLUMN CYHET MMM Ha KapTOYHLIM CYET, BbiNyLlEHHbIN BaHkom. [JocTyn K ycnyre MOXHO
nony4YnTb Ha cneuunanbHon cTpaHuue transfer.victoriabank.md.

5.2.  Yrobbl BOCnOnb3oBaTbCca ycnyron T2A Heob6XxoOuMO WCMONb3oBaTb HOMEP MOGWMBHOro
TenedoHa, 3aperMcTpupoBaHHbIi B MHbopMaunoHHoM cucteme baHka.

5.3. Jlumnt Ha TpaHsakumo cocTtaBnseT 20 TbiCSY MOMAaBCKMX JieeB (B SKBMBAsNIEHTE) NoO

oduumnanbHoMy o6MEeHHOMY Kypcy, YCTaHOBNEHHOMY HauuoHanbHbiM 6aHkom MongoBbl Ha aaTy

TpaH3aKumu.

5.4. Cymma nepeBoga OyoeT nepeBegeHa HenocpeacTBEHHO Ha OaHKOBCKMA CYET, yKa3aHHbIN

BeHeduumnapom. Ycnyra T2A nosBonseT npMHMMaTh cpefcrtBa B Mongasckux neax (MDL), eBpo

(EUR), amepukaHckux gonnapax (USD), pymbiHckux nesax (RON) n poccunckmx pyonsx (RUB). B

9TOM cny4ae peructpaumss 6yget npoucxoouTb MO cneumanbHOMy obmeHHoMmy Kypcy baHka,

AEVCTBYIOLWEMY Ha MOMEHT TpaH3aKLuK Mo KapTe.

IMABA VI. YCITYTA SMS-YBEQOMJIEHUIA

6.1. Ycnyra SMS-yBegomneHui - 3To ycrnyra MH(OPMUPOBAHUSA KIMEHTOB nocpeacrsom SMS-
coobLleHnn, OTNpaBneHHbIX Ha 3apeructpypoBaHHbin B Victoriabank Homep nwnyHoro
MOBUNBLHOro TenedgoHa, 0 TPaH3aKuMAX, COBEpLUaeMblX C MOMOLbID GAHKOBCKOW KapTbl U
KapTO4HOro cyeta.

6.2.  Ycnyry MOXHO akTMBMpPOBaTb CnegyrLmumm cnocobamu:

a) B 6aHkomatax Victoriabank;
b) B pexxume oHnanH, Ha Beb-cTpaHuue baHka.

6.3. Bnapgeneu kapTbl nonyvyaet SMS-yBegoMneHns OT BCeX KapT, NMPUBA3AHHbBIX K €r0 y4E€THOM
3anucu, B TOM 4ucrie OT AOMOMHUTENbHBIX KapT, NPUBA3aHHbLIX K YYETHOW 3anvMcyn Ha Ums
aononHuTenbHblX Brnagensues. JononHutensHbln Brageney nonyyaetr SMS Tonbko co
CBOMX KapT.

6.4. OTHoweHus mexay Bnagensuem kapTbl 1 BaHKOM B CBSI3M C UCMONb30BaHMeM Ycnyrn SMS-
yBe4oMMeHnn perynupytotca Hactoawmmn OKY, npaBunamu ucnonb3oBaHus ycnyrm SMS-
yBe4OMMNEHN 1 gencTeyoWwmnMmn Tapudamn, ykazaHHbIMKU Ha BeG-CTpaHuue GaHka.

MMABA VII. YCIIYTA VB24

7.1. bBaHk npepocTtaBnseT KnueHTam-BnagenbuaMm TeKyWMX CYETOB, KapTOYHbIX CYETOB
(Brnagenbuam n [JononHuTeNbHbIM BRagenbuam), unn gpyrux TMNoB CHETOB, MPpU HEOBXOANMOCTH,
AOCTYN K COOTBETCTBYHLUMM CYETaM M BLINOSIHEHWE TPAH3aKUUN, C MOMOLLBbIO MPUNOXKEHWUIA ©
9NEKTPOHHbBIX TEXHOMOMMN ANCTAHLUMOHHOIO 6AaHKOBCKOro 06CMNyXMBaHUSA, KOTOPble Ha3blBalOTCS B
cMbicrie Hactoswmx OKY — Yenyru VB24. Ycnyrn VB24 BkntovatoT B cebs, Ha MOMEHT BCTYMEHNs
B cuny HacTtoswmx OKY, He orpaHnymBasch, cnegytowee: VB24 Web, VB24 Mobile, VB Pay, VB24
ATM, Garmin Pay, SMS-yBegomneHus 1 T.4.

7.2. Joctyn k cdeTam nocpenctsom Ycnyr VB24 ocyuwiectBngeTca Ha OCHOBe MpuHLUMNa NOgNUCKK
Ha COOTBETCTBYHLLME YCIYrK, YTO nNpegnonaraeT NpuHaTNE KNnMeHTOM YCIOBUIN MX UCMONb30BaHUS.
Moagnucka Ha Ycnyrm VB24 ocywecTBnsgeTcs nytem peructpauum Ha Beb-cTpaHuue wnv B
MOBUIBHOM MPUNOXEeHUN, nnNn B 6aHkomaTax baHka B 3aBUCUMOCTU OT CUTYaLIUN.
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7.3. BaHk MOXeT B3MMaTb KOMWCCUMOHHbIE MPOUEHTbl 3a nognucky Ha Ycnyrm VB24/ SMS-
yBeOOMIEHUs, a TaKke 3a WX WCNonb3oBaHWe WNu QYHKUMOHANBbHOCTL B COOTBETCTBUM C
obwenoctynHbiMmn Tapudamm Ha Beb-cTpaHuue baHka.

7.4. Nocpeacteom Ycnyr VB24 KnnueHT MoXeT Nonyyntb 4OCTYN K CBOMM cHeTaM B COOTBETCTBMUM C
TEXHUYECKMMN BO3MOXHOCTAMM, XapaKTepPHbIMW ANA  KaXOoW ycryrn, B 3aBUCUMOCTU  OT
06CTOATENBCTB NOCPEACTBOM: MEepeBOAbl CPEACTB, NnaTexu, onepauum c Kaptom (Bblgaya,
NoBTOpHas Bblga4ya, OnokupoBka, ynpaBrneHve nUMUTaMW WUCMNONb30BaHMA CPeacTs U T. 4.),
KOHCYNbTaLMmn 1 4OCTYN K MHdopmauun, opopmneHme 6aHKOBCKMX AENO3UTOB, OTKPbITUE CHETOB U
T.O.

7.5. KnneHT AomkeH BbINOMHUTL TEXHUYECKME TpeboBaHNS A5 BO3MOXHOCTW OblTb NOAMMCAHHBIM
Ha/gnst ncnonb3oBaHusa Ycnyr VB24.

7.6. KnueHT HeceT OTBETCTBEHHOCTb 3a 6e3onacHoe XxpaHeHue 3nemMeHToB ©e3onacHocTw,
npegnaraemblx emy ansa goctyna k Yenyram VB24 n/unu gns BbINONHEHUSA onepaunin nocpeacTsoM
Ycnyr VB24. baHk He HeceT OTBETCTBEHHOCTM 3a onepauunm, ocyLecTBsieMble NOCpeacTBOM Ycnyr
VB24, B pe3ynbTate goctyna K HUM MHbIX f1L, KOTOPbIM BRagesiel paspewnn 4oCTyn Uin KoTopble
nonyyYunu 4ocTyn B pesynbTaTe HEOCMOTPUTENBLHOCTU KnneHTa.

7.7. BbaHk ocTaBnseTr 3a coboi npaBo BbLIMNOMHATL PabOTbl MO TEXHUYECKOMY OOBCMYXMBAHWIO,
3annaHnpoBaHHbIe UM BHeouvepedHble, KOTopble MpefHa3HayYeHbl AN YyCTpaHEeHUs BO3MOXHbIX
TEXHUYECKMX oWwnboK u/vnu ynydieHusa yHkumoHansHocTn Yenyr VB24 n/vnn nx TexHn4eckoro
o6HoBneHnsi. He 6ygyun o06sa3aHHbIM, BaHk npegnpumeT Mepbl MO  nNpefBapuUTENbHOMY
NHopMmpoBaHutio KnNneHToB O npoBedeHMn paboT no TexHU4eckoMy obcnyxuBaHuioo. Hukakas
OTBETCTBEHHOCTb HE MOXeT ObiTb BO3MnoXeHa Ha baHk 3a HapyleHne yHKUMOHANbLHOCTKN Ycnyr
VB24, Bbl3BaHHbIX Takumm pabotamu.

7.8. [llnaTexHble NOpyyYeHUsl, WHULMUPOBaAHHbIE nocpeactsoM Ycnyr VB24, cuutatoTcs
6e30T3bIBHbIMM  MMATEXHbIMKU  MOPYYEeHUsSMU  Brnagenbua cveta, Oyayunm nNpUMEHUMbIMA,
COOTBETCTBYIOLWMM 0b6pa3om, k nonoxeHmam Pasgena 11.3. Masbl |l HacToswmx OKY. MomeHToMm
nepegadv nnaTexHoro nopyyeHus nocpeactsom Ycenyr VB24 cuntaetca T0T MOMEHT, koraa KnueHT
BbINOSIHUN BCE TEXHWYECKne TpeboBaHMS, Lenbio KOTOPbIX SBNAETCH BblPpaXXEHUSA cornacus Ha
OCyLLIEeCTBeHME nMnaTexHon onepauun (MNOATBEPAWMN Ko4, nofnydyeHHbin B SMS, BbiGpan
COOTBETCTBYIOLLYIO KHOMKY, BBeN MNOW (naponb ogHOpa3oBoOro NCNosib3oBaHns) U T.4.).

7.9. KnneHT moxeT B ntoboe BpeMsi oTkasaTbCs OT nognuckn Ha Ycnyrm VB24. OTMeHa nognucku
ocyuiecTBnseTca nytem odOpMieHMs COOTBETCTBYIOLLEIO 3asiBNieHUs B TeppuTopuasnbHbIX
nogpasgeneHunsax baHka nnn camoctosaTensHo KnneHtom (npu HeobxogmumocTn). OTMEHa Nognucku
AENCTBYET C MOMEHTa MOSydyeHus 3asiBNeHuMs unu oTkasa oT nognuckm KnueHtom (npu
HeobXxoanMOCTH), N HE OTMEHSIET HU TPaH3aKUMUW, COBEPLLEHHbIE 40 3TOW AaTbl, HU NpUYMTaOLLMNECS
BaHKy KOMUCCUOHHbIE MPOLIEHTBHI.

MABA Viil. 3AKNMKOYUTENbHBIE NMONOXEHUA
VIIl.1. YBEAOMIIEHUA

8.1.1. Ecnu wvHoe He npegycmoTpeHo B Hactoswmx OKY wunn B KOHKPETHbIX [AOroBopax,
3aKnoyeHHbIX ¢ KnueHTamu, Bce yBedOMMeHUs unu gpyrne coobuieHuss baHka, agpecoBaHHble
KnueHTy, B 3aBMCMMOCTW OT XapakTtepa yBeOOMIIeHWs, OCYLLECTBASTCA Ha PYMbIHCKOM Si3blKe,
OOHUM K3 criegyroLmx cnocobos: (a) NMMCbMOM, BPYYEHHbLIM NINYHO UMM OTNPaBIIEHHbLIM MO MNoYTE,
NPOCTbIM MUCbLMOM UMW 3akasHblM MWCbMOM; OTNpaBka KypbepoMm 6yaeT cuutatbCs JMYHbIM
Bpy4deHuewm; (b) no TenedoHy; (d) no anekTpoHHon noyte, (e) no SMS; (f) nocpencTesom Beinucku no
cyeTy; (g) nocpencteom ycnyr VB24 knueHtam, KOTOpbIe 3aKNOYUyM AOroBOp Ha 3Ty ycnyry, unm
(h) nocpencTBOoM UHTEpPHET-CTpaHuLbl baHka: www.victoriabank.md.

8.1.2. Jlloboe Takoe yBegomneHve unu cooblleHne cyuTaeTcs nepedaHHbIM: (a) B MOMEHT
BPYYEHUSA, eCrim OHO nepefaHo nu4Ho; unu (b) B AeHb nonyyYyeHus nucbma, yKasaHHOro Ha
yBeJOMIIEHMM O NOMyYeHUW, B Criydae nodaym Ha rnovte B Ka4yecTBe 3aka3HOro nucbma; unm (c) B
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AeHb BO3BpaTa NMOYTOBOro OTNPAaBEHUs B MOYTOBOM OTAENEHUM, N0 NPUYNHE HEBOCTpeboBaHHOCTH
nony4vartenem, B Crlydae noYToBbIX OTNPaBNEHNIA, eCriv OHM ObINK OTNpaBneHbl Ha NOYTOBLIN aapec,
npegocTtaeneHHbin banky KnueHntom; nnm (d) B KoHUe TenedoHHoro pasroeopa; unu (f) Bo Bpems
nepegayn, B criydyae nepegadv no 3MeKTPOHHOW no4yTe, NoCpPeacTBOM YCryrM UHTepHeT-6aHKuHra,
Bbinuckn no cyety wwunu SMS; wnu (g) BO Bpems pa3MelleHusi, B cryydae coobLieHun,
OCYLLeCTBIIEHHbIX NOcpeacTBOM Www.Victoriabank.md

8.1.3. YBegomneHus baHka, agpecoBaHHble KnneHTy, 4OMmKHbI ObiTb OTNPaBNeHbl B COOTBETCTBUM C
KOHTaKTHbIMW AaHHbIMKW, YKa3aHHbIMW KrnMeHTOM B MOMEHT WHULMUPOBaAHUSA KOMMEPYECKMX
OTHOLLUEHUR, wuNn npegocTaBneHHbIMK Bnocneacteum Knunentom bBanky nobbim  cnocobom.
KoHTakTHble [aHHble O03Ha4yalT: MNOYTOBbIM agpec, agpec 3feKTPOHHOW MNOYTbl, HOMeEp
CTauuoHapHOro wwunm mobunbHoro TenedoHa wnn Homep pakca. KnmeHT cornawaeTca B
cootBeTCcTBMM C Hactoswumm OKY, yto BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNeACTBMSA,
CBSI3aHHbIE C TEM, YTO OH HEe MOSy4Ynn yBeAOMMEHUSI MO NPUYMHE TOro, YTO OH He yBeaomun baHk
nyTem 3anofiHeHus creuunanbHblX opM, npefocTaBneHHblX baHkoM wunm Kakum-nubo Apyrum
crnocobom, cornacoBaHHbIM CTOPOHAMMU, O JHOObLIX M3MEHEHUSIX €r0 KOHTAKTHbIX AaHHbIX, a Takke
APYrUX AaHHbIX U MHCpopMaLumK, nepedaHHbIX BaHky.

8.1.4. 3a wmckntoueHnem crniyvasi, koraa B OKY mnn B KOHKPETHbIX AOroBOpax He NpPeayCcMOTPEHO
NHOEe, yBeOOMIeHus, 3asBneHns unu nobble gpyrne coobuieHnsa KnveHta, agpecoBaHHble baHky
Ha ocHoBaHun OKY, ByayT nepegaHbl, B 3aBUCUMOCTU OT 06CTOATENLCTB: (&) B MMCbMEHHON hopme,
Ha creumanbHbiX popmax, npeaocTaBneHHbix baHkom; (b) B nucbMeHHon dopme, No NOYTOBOMY
agpecy baHka unu ero nogpasgenenui; (C) No anekTpoHHOW noyTte no agpecy: office@vb.md; (d)
nocpeacteom ycnyr VB24; nnu (e) no tenedoHy (00373) 22 576100. YBegoMneHus, 3asiBNieHNsS Unn
nobble apyrne coobuwenns KnmueHta OyayT yunTbiBaTbCA BaHKOM TONbKO B TOM Cryvae, eCriv OHM
copgepXaTt A0CTaTOMHO MOEHTUMMKALMOHHBLIX AaHHbLIX OTNpaBuTens (TakuMx Kak: pamMunus, ums,
NOEHTUPUKALNOHHBIN HOMEpP, MECTOXUTENbCTBO) W MNpW YCMNOBWUM, YTO OHM COBNagawT C
NOEHTUPUKALNOHHBIMU AAaHHBIMW, BHECEHHBIMU B OTYEThI BaHka.

8.1.5. baHK He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUSA 3a4ePXKKN U/UNN NoTepy LOKYMEHTOB U
Apyron KoppecnoHaeHUmMn, agpecoBaHHon baHky unu nepefnaHHon baHkoM, BKNOYasa BbINMUCKU CO
cyeTa, unu 3a ywepb nnu apyrne ownbKn, KOTOopble MOTYT NPOU3ONTM BO BPEMSI TPAHCNOPTUPOBKK/
nepegayn Takux JOKYMEHTOB MUy NepEnmCKu.

VIill.2. ABTOPU3OBAHHBIE NEPEBOAbLI U NPU3SHAHUE JOKYMEHTOB
8.2.1. baHk He 06s53aH NpuMHMMaTb Kakon-NnMOO AOKYMEHT, BblOAHHbIA HA OPYroMm SA3blke, Kpome
PYMbIHCKOrO, €Cfnv MHOe He NPeayCMOTPEHO B KOHKPETHOM [OroBope, 3aKMoyYeHHOM ¢ KnueHTom.
BaHk pormxkeH notpeboBaTe y KnuveHTa npegoctaBuTb €My aBTOPM3OBaHHbLIN NEpPEBOL TaKoro
AOKYMEHTa Ha PyMbIHCKMUIA S3bIK, NOANUCh NepeBoaYnka Oyay4m 3aBepeHHON HOTapuycom.

8.2.2. OdwmumanbHble [OKYMEHTbI, BbldaHHblE B WHOCTPAHHOM rocygapcTtBe, MOryT ObiTb
npeactaBneHbl baHky n Npu3HaHbl UM TONBbKO B TOM Crlyvae, ecriv OHU COOTBETCTBYIOT YCIOBUSIM
OopMbl, NPEeAyCMOTPEHHbIM  MEXAYHapOoO4HbIMW  [LOrOBOPaMM, 4YacTbld KOTOPbIX SBMSIETCS
Pecnybnuka Mongosa.

VIIL.3. KOHOUOEHUUMAIIBHOCTb
8.3.1. baHKk gomkeH coxpaHATb KOHMAEHUMANbHOCTb WMHGopMaumm o KnneHte n He OOorKeH
packpbIiBaTb Kakyo-nnbo nHopmauuio o cdeTax unu gesatenbHocTy KnneHta B Te4eHne unm nocne
npekpaLweHMsi KOMMEpYEecKux oTHoweHnn mexgy Knmentom n bankom. OpgHako B cnydasix,
NpeayCMOTPEHHbIX 3aKOHOM, MOXeT BbiTb NpegocTaBneHa nHgpopmauunsa o KnneHrte, B TOM 4mcne o
ero cuyetax m pgeatenbHocTn, 6e3 cornacua u 6e3 yBegomneHuss KnueHTta. KnmneHT gosked
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NpeaocTaBUTb BCHO CBOK MOAAEPXKKY M NpefoCTaBUTb BCHO HEOOXOAUMYO MHOPMALMIO C Lenbto
cobntogeHus 3akoHa.

8.3.2. Ob6s3atenbCcTBO 0 KOHMMAEHUMANBHOCTU HEe npuMeHsieTcs, ecnu: (a) wuHdopmauus
pasrnawaeTtca B COOTBETCTBMM C MPaBOBbIMM MOSIOXEHUSMU WU B pesynbTaTe 3anpoca unu
o6sa3aTenbcTBa NO OTYETHOCTM CO CTOPOHbI FOCYAAPCTBEHHOrO OpraHa W/vnu perynupylowero u
Hag3opHoro opraHa Pecnybnvkn MongoBa wnvM OpyronW CTpaHbl, 3aKOHOA4ATeNbCTBO KOTOPOW
npumeHumo kK Knuenty; (b) pasrnaweHue uHgopmaumm 3sawmwiaet baHk OT  cyLecTBEHHOro
ywepba; (d) pasrnaweHve uvHpOpMauuM ocywectBnseTca C paspeweHua KnuvedTa; (C)
pasrnaweHve nHdopmMauun ocyLLecTBnseTca AenoBbiM naptHepam baHka (Hanpumep, KOTopomy
Oblna nepedaHa ycrnyra U KOTopbi AencTByeT OT mmeHu badka), pasrnmawaemasi nHgpopmaums
XpaHUTCA M pacnpefensieTca CTPoro KOHTPONMpyembiM 06pa3om, TpeTbs CTOPOHA, a Takke
nepcoHan, NoAYMHASCb CTPOrMM MpaBunam AOCTyna K KOHuAeHUManbHOW MHopmaumm n ee
MCMNONb30BaHWIO, TapaHTUpys COXpaHeHue KoHuAeHunanbHocTn uHgopmaumn. [ogobHble
pasrnaweHunsa ocyulecTenstoTcs: (i) Anga ynpoweHus okasaHus ycrnyr/obpaboTkm onepauun; (i) ans
MOHUTOPUHIa MOABEPXEHHOCTU KpeautaM u puckam; (i) ana cobniogenns TpeboBaHui,
npeabABASEMbIX rOCyAapCTBEHHBIMW OpraHamu U/vnu perynupyowmMm 1 Hag3opHbIMU opraHaMmm
Pecny6nukun Mongosa wunuv gpyron cTpaHbl, 3aKOHOAATENBCTBO KOTOPOW NPUMEHMMO K KnnenTy; (iv)
ansa obecneyeHnss paBHOro OTHOLIEHUA K KnneHTy n/vnn apyrum naptHepam; (V) ansa pasrnaweHums
obwen uHdopmaumm, pasrnawieHne KOTOPOM He HaHOCUT Bpega OBOCHOBaAHHLIM MHTEpecam
KnneHTa.

VIill.4. OBOCHOBAHUE HEUCNMONHEHUA NO NPUMUHE NPENATCTBUA
8.4.1. HeucnonHeHne ob6sa3aTenbCTB, B3ATbIX Ha cebsi Ha ocHoBaHuM HacTtoAwmx OKY wu/vnu
KOHKPETHbIX [OroBOPOB, OMNpPaBA4aHHO TOMbKO B Cry4yae BMelwaTenbCTBa 3HAYUTENbHOro
NpenaTcTBMS BHe KOHTponsa baHka unu KnueHTta, KoTopoe u/vnu nocneactBus KOTOPOro Henb3s
6b1no n3bexatb NN NpeogoneTb padyMHbIM CNOCO6OM

8.4.2. B Toxe Bpems, [1ebnTop He MOXET CChiNaTbCs Ha NONoXeHund n. 6.4.1. No NpuYMHE TOro, YTo
ero maTepuanbHble obs3artenbcTea nepeq baHkom ctanm 6onee obpemMeHUTENbHbIMK, 3aaBNAsS 00
9TOM HenocpeacTBeHHO B N. 2.2.2. 6ykea n) HacToswmux OKY.

8.4.3. B cnyyae, ecnn 0OOCHOBaHHOE TMpPENSTCTBME HABMSETCA BPEMEHHbIM, HEWUCMOJTHEHME
060CHOBbIBAETCH TOMBKO HA BPEMS CyLLECTBOBAHWS NPENSATCTBUS.

8.4.4. CTOopoHa, KOTOpasi CTafnlkMBaEeTCs C NPENATCTBMEM, KOTOPOE OOOCHOBLIBAET HEUCTONTHEHME,
o6a3aHa yBeAOMUTb APYryl0 CTOPOHY O MPenAaTCTBUMM U €ro BIIMSHUM Ha CNOCOBHOCTb MCMONHATb
obssatenbctBa. Korma baHk cTankuBaetcss C  MPensiTCTBMEM, KOTOpoe OOOCHOBLIBAeT
HencnonHeHne CBOMX 006a3aTenbCTB MO OTHOLIEHUIO K LUMPOKOMY KpYry FNtoAen, 9TO yBeAOMIIeHne
MOXeT ObITb OCYyLLLEeCTBIIEHO MoObIM NOAXOAALLMM CPEACTBOM KOMMYHUKauun (06bsiBNeHne Ha Beb-
cTpaHuue, nnun obbaeneHme nocpeactsom Yenyrn VB24, n 1.4.)

VIIL.5. YCTYNKA
8.5.1. KnneHT He MOXeT ycTynaTb CBOM npasa u/unun obssaTtenscrBa nepen baHkom, kpome kak c
ABHOro corrnacusa baHka.
8.5.2. baHKk MOXeT YCTynuTb MOMHOCTLIO MMM 4acTUYHO CBOM MNpasa u/unu obssaHHOCTU nepen
KnneHTomMm, BbiTEKaloLwme n3 3Toro gorosopa nobow Tpetben CTopoHe, n3bpaHHon baHkoM, ycTynkown
No JOroBopy w/vnu HoBauwuu, ycTynkon [Npas TpeboBaHWs, ayTCOPCUHTY UMK N0BbIM MEXaHU3MOM
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nepegayn npae n/unm obs3aTensbCTB, NPU3HaHHbBIX 3aKOHOM, 1 KNUeHT BbipaXkaeT cBOe cornacue Ha
nobyto Takyo yCTynky/nepesBoa.

8.5.3. KnneHT noHnmaeT 1 cornawaetca ¢ Tem, 4to baHk Oyaet nmetb NnpaBo nepeaaBaTb ApYyroMy
BaHKy cyMmmbl, yoepxmBaemble 0T MMeHn KnneHTta. KnneHT 3asenseT, 4to ocsoboxgaeT baHk oT ero
06a3aTenbCTB, BbiTEKAOWMUX M3 LOrOBOPOB, 3aKMYeHHbIX KnneHToM ¢ BaHkom ¢ MomeHTa ero
yBegomMmneHus o6 yctynke/nepegave.

8.5.4. Bo Bcex cnydasx ycTynka/nepegada He npuBedeT K AOMNOSHUTENbHbIM pacxodam Mo
nopyyeHunto KnneHta. KnneHT umeeT npaBo Ha nosiydyeHne Bo3MelleHus yuwepba ot baHka n ot
LileccMoHapus 3a nobble AONOMHUTENbHbIE PacXoabl, BbI3BaHHbIE YCTYMKOWN.

8.5.5. KnneHT MOXeT NpoTUBONOCTaBUTL LIECCMOHaPUIO BCe CpeACcTBa 3allnThbl, HA KOTOpPbIE OH MOT
Obl cocnatbca MNpoTUB uUedeHTa. Takum obpasom, KnueHT cmoxeT NpoTUMBOCTOATbL Bbinnarte,
OCYLLECTBIIEHHOM LleAeHTYy 40 TOro, Kak yCTynka cTaHeT NpOTUBOMOCTaBMMOW, HE3aBUCUMO OT TOrO,
3HaeT OH UMK HET O CyLLEeCTBOBAHUN APYrnx YCTYMOK, a Takke o Nobon Apyrov npuymHe noraileHus
06a3aTenbCTB, BO3HUKWNX OO 9TOr0O MOMEHTA.

8.5.6. B cniyyae ecnn npousonget peopranHnsauusa baHka, gomkHbl ObiTb COBNIOAEHBI KOHKPETHbIE
NoNOXeHMs OENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

VIII.6. TONIKOBAHUE
8.6.1. MNpuHaTMe KnueHToM HacTosLero JOKYMeHTa O3HayaeT OCO3HaHME M Ccorfacuev Co BCeM
coaepxaHmem, Takum obpasom, KnneHTt nogreepxaaet, 4to baHk npegocTaBun emy Bce AOKYMEHTbI
N MHpopMaLMIO, HeoOXoaMMble ANns NOHUMaHUSA nonoxeHun OKY.

8.6.2. B cnyyae ecnun kakoe-nnbo nonoxeHne OKY w/vnn noboro KOHKPETHOro [Aoroeopa,
3akrnoyeHHoro mexay bankom n KniveHTom, siBnsieTcs MnM B KakOW-MMOO MOMEHT CTaHOBUTCS
NULIEHHBIM IOPUONYECKON CWMbl, HEOENCTBUTENbHBIM WM HEWUCMNONHUMBIM B COOTBETCTBUMN C
NPUMEHUMbBIM 3aKOHOM, 3aKOHHOCTb, AOCTOBEPHOCTb M MPUMEHMMOCTb TaKoro MOMOXeHNsa B
npeaenax, 4oNyCTUMbIX 3aKOHOM, a Takke Apyrux nonoxeHun OKY, He ByaeT aTum 3aTpOHYTO Mnu
HapyLwweHo. CTOPOHbI AOMKHbI NPUIOXUTb HEOBXOANMbIE YCUNUA AN peanu3aummn Tex JOKYMEeHTOB
Wunn Uu3MEHEHWI, KOTOpble NPUBEOYT K TOMY >Xe lpuaMyeckoMy W/MnNu 3KOHOMUYECKOMY
pe3ynbTaTy, KOTOPbIN NoApa3yMeBarics B MOMEHT 3akntodeHms OKY.

8.6.3. CtpykrypuposaHue OKY B rnaBbl, pasgenbl 1 NyHKTbI, @ TaKkke UX HAUMEHOBaHWE He BRnseT
Ha WHTeprnpeTaumlo 3TOro [OKYMEeHTa WnNu Ha npaBa M 06s3aHHoOCTM CTopoH, OKY AomnXHbI
WHTEPNPETUPOBATLCA M BLIMOMHATBCA B COOTBETCTBMM CO  BCEMWU  MOJIOXKEHUSIMU,
paccMaTpuBaeMbIMM Kak OQHO Lienoe.

VIII.7. HEOTKA3 MO YMOJTYAHUIO
8.7.1. YnyweHne baHka, B uenom unum 4actnyHo, a Takke nobas 3agepxka co CTopoHbl baHka B
OCYLLECTBIEHMM NOOLIX NpaB, BO3HUKLLWUX HA OCHOBaHMM JOMOBOPA, 3aKNYEHHOro ¢ KnmeHtom, unm
nonyyeHne Kakmx-nnbo cpeactB B COOTBETCTBUM C TakMM [OroBOpoM, He nomelwsaet baHky
OCYLLECTBUTb 3TO NpaBo 1 He ByaeT cunmTaTbCa OTKA30M OT ero npaB U HU B KOEM crnyyae He BygeT
npegnonaratb cornacme baHka no ymon4aHuo Ha peCcTPyKTypM3aL Mo 4onra unm Ha oTkas oT 4osra,
3a MUCKMNOYeHMEM criyvaes, Korga B JaHHOM OTHOLUEHUW 3aKnioYaeTcsa NMUCbMEHHbIN aKT.

8.7.2. Otka3z baHka OT BbINOMHEHNA IOObLIX YCMNOBUW, NPEOYCMOTPEHHbIX AO0roBOpamu,
3akntoyeHHbIMM ¢ KnneHtamn, He OydeT paccmatpmBaTtbCs Kak OoTkad co CTopoHbl baHka oT
TpeboBaHus, 4TOOLI 3TO yCnoBue BbINO BbIMOSIHEHO MO3XE.
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VIII.8. IPUMEHUMOE 3AKOHOOATEJIbCTBO U HOPUCOUKLIUA
8.8.1. Hactosiwume OKY Gbinn ocopMneHbl Ha PYMbIHCKOM 3blke M OOSMKHbI PerynmpoBaTbCcsa U
TONKOBATbCA B COOTBETCTBMM C 3akoHOM Pecnybnukn Mongosa. Jlio6oe HepopasymeHue,
BO3HUKawOWee B pesynbTaTe WX TONKOBaHUA W/MAW WUCMNOMHEHUS, OOIMKHO ObiTb paspeLleHo,
HaCKOMbKO 3TO BO3MOXHO, MWUPHbIM MNyTeM, B MPOTMBHOM Crly4ae, OOMKHO OblTb paspelleHo
KOMMETEHTHbIMU CyAebHbIMU MHCTaHUMAMM B COOTBETCTBUM C [paxgaHCKMM npoueccyarnbHbiM
kogekcom Pecnybnukm Mongosa.

8.8.2. C uenblo paspelleHns BO3MOXHbIX Xanob, KnueHtT moxeT obpatutbCcs B AreHTCTBO MO
3awwmTe lNpaB MNoTtpebutenen n Hagsopy 3a PbiHkoMm, MyH. Kuwnnée, yn. Bacune AnekcaHgpu 78,
a Tarke B HaunoHnanbHbii BaHk MongoBbl, MyH. KuwinHés, 6yn. Mpurope Buepy 1. Kpome Toro, ons
paspelleHns nobblX HegopasyMeHMMn unM CrnopoB C OaHKOM KIMEHT MoXeT obpaTtuTbCcs KO
BHeCyAebHbIM MexaHu3mam paspeLleHnsi CNOPOB MUPHbLIM NyTeM, TakUM Kak NocpedHnYecTBoO, B
cootBetcTBMM ¢ 3akoHom Ne 137/2015. [logpobHyto wmHGOpMaUMi O MNOCPEeAHNYECKON
AEeATENbHOCTU, a TakKe CMUCOK YNOSTHOMOYEHHbIX NOCPEOHUKOB MOXHO HaWTu Ha Beb-cTpaHuue:
https://mediere.qgov.md/ro.

8.8.3. B nopsigke oTcTynneHus, cnop mexay baHkom n KnveHTom, npeamMeToM KOTOporo siBnsieTcs
KaK KOHKPEeTHbIA forosop, Tak u OKY, aomkeH ObiTb yperynmpoBaH B COOTBETCTBMU C MOMOXEHNEM
lOpUCOMNKLMM COOTBETCTBYIOLLENO JOrOBOpA.

VII1.9. TIPEANOXEHUA U XXAINOBbI
8.9.1. KauecTtBo 1 cTaHgapTbl 6aHKOBCKMX yCnyr, npegoctaBnsieMblx baHkom, MOryT GbiTb OLIEHEHDI
KnuenTom. MNpeanoxeHus m xanobbl HA OTKNOHEHUS OT 3TUX CTaHAAPTOB MOTyT ObITb AOBEAEHbI A0
cBegeHna baHka no TenedoHy, MO AMEKTPOHHOW nouTe, Ha oduunansHoM canTte baHka wunu B
NUCbMeHHo bopme.

8.9.2.KnneHT nonyynT noaTBepXAaeHue nogayv MpeanoxeHus wu/unu xanobbl U HoMmep ero/ee
pernctpaumm, B criydae nogadun NMCbMEHHOW Xanoobbl, B TEppUTOpUanbHOM NoapasaeneHnumn unm B
rmaBHoOM odmce baHka.

8.9.3. baHk gormkeH paccmoTpeTb 3anpoc KnveHta n npeaoctaBntb eMy OTBET B TEYEHUE MAKCUMYM
14 (4eTblpHaguaTV) OHEW, ecnn MHOEe He NPedyCMOTPEHO 3akoHOM. B criyyae cnoxHbix xanob,
Tpebyowmnx 6onblle BpemMeHu AN pPacCMOTPEHUS WU yperynupoBaHus, OyaeTr oTnpaeneH
npegsapuTenbHbli OTBET C yKazaHMeM NPUYMH, N0 KOTOPbIM OTBET Ha Xanoby 6yaeTt OTMoXeH, n
OyaeT ykasaH OKOHYaTeNbHbIN NEPUOA yPErynMpoBaHus, KOTopbii He ByaeT npeBbilaTtb MakCUMyM
30 kaneHgapHbIX AHEN, pacCYMTaHHbIX CO AHA nonyveHns baHkom xanobbl KnneHTa.

8.9.4. Ecnun KnneHT He yaooBneTBOpeH pelleHnemM baHka B OTHOLLEHMM CBOEN Xanobbl, OH MOXET
obpaTutbCs, B cnyyae Heo6xo0AMMOCTU, B HAA30PHbIN opraH: B HaumoHanbHbIn 6aHk Mongosbl unu
B CyaebHble MHCTaHUUK, B COOTBETCTBMU C NPOLIEAYPON, NPesyCMOTPEHHON 3aKOHOM.



